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ABSTRAK

Rifka Hardayanti Adismana (2018), Pengaruh Kepuasan Karier dan Kepuasan Gaji
terhadap Turnover Intention dengan Komitmen Organisasi sebagai variabel
Mediasi Studi pada Karyawan PT. Ciputra Graha Mitra Regional Kalimantan
Selatan. Zakhyadi Ariffin (Pembimbing I), Maya Sari Dewi (Pembimbing I1).

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh kepuasan
karier terhadap turnover intention dan pengaruh kepuasan gaji terhadap turnover
intention pada karyawan PT. Ciputra Graha Mitra Regional Kalimantan Selatan.
Selain itu, penelitian ini juga menguji pengaruh kepuasan karier terhadap turnover
intention dengan dimediasi oleh komitmen organisasi, dan pengaruh kepuasan gaji
terhadap turnover intention dengan dimediasi oleh komitmen organisasi.

Pengambilan sampel penelitian ini menggunakan metode sampel jenuh pada
karyawan PT. Ciputra Graha Mitra Regional Kalimantan Selatan. Data penelitian
diperoleh dengan menggunakan kuesioner yang dibagikan kepada 67 orang
karyawan dengan unit analisis adalah individual karyawan PT. Ciputra Graha Mitra
Regional Kalimantan Selatan. Teknik analisa data yang digunakan untuk menguiji
hipotesis penelitian adalah PLS (Partial Least Square).

Hasil penelitian ini membuktikan bahwa kepuasan karier berpengaruh dan
signifikan terhadap turnover intention secara langsung maupun dengan dimediasi
oleh komitmen organisasi, kepuasan karier berpengaruh dan signifikan terhadap
komitmen organisasi, tidak ada pengaruh kepuasan gaji terhadap turnover intention
secara langsung maupun dimediasi oleh komitmen organisasi, tidak ada pengaruh
kepuasan gaji terhadap komitmen organisasi, dan komitmen organisasi
berpengaruh dan signifikan terhadap turnover intention.

Kata kunci : kepuasan karier, kepuasan gaji, turnover intention, komitmen
organisasi.
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ABSTRACT

Rifka Hardayanti Adismana (2018), “The Influence of Career Satisfaction and
Pay Satisfaction on Turnover Intention with Organizational Commitment as
Mediation Variables Study on Employees of PT. Ciputra Graha Mitra Regional
South Kalimantan”. Advisors: Dr. Drs Zakhyadi Ariffin, M.Si and Maya Sari Dewi,
S.S0s., M.M.

This study aims to examine and to analyze the influence of career
satisfaction on turnover intention and the influence of pay satisfaction on turnover
intention on employees of PT. Ciputra Graha Mitra Regional South Kalimantan. In
addition, this study also examined the effect of career satisfaction on turnover
intention to be mediated by organizational commitment, and the effect of pay
satisfaction on turnover intention by being mediated by organizational
commitment.

Sampling of this study uses saturated sample methods on employees of PT.
Ciputra Graha Mitra Regional South Kalimantan. The research data was obtained
by using questionnaires distributed to 67 employees with the analysis unit being
individual employees of PT. Ciputra Graha Mitra Regional South Kalimantan. The
data analysis technique used to test the research hypothesis is PLS (Partial Least
Square).

The results of this study prove that (1) career satisfaction has a significant
and significant effect on turnover intention directly or mediated by organizational
commitment, (2) career satisfaction has a significant influence on organizational
commitment, (3) there is no influence of pay satisfaction on turnover intention
directly or mediated by organizational commitment, (4) no influence pay
satisfaction with organizational commitment, and (5) organizational commitment
and significant influence on turnover intention.

Keywords : Career Satisfaction, Pay Satisfaction, Turnover Intention,
Organizational Commitment.
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