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ABSTRAK 

Hesti Setianingsih, 1810411120009 (2023) “Peran Dinas Pemberdayaan 

Perempuan dan Perlindungan Anak Kota Banjarmasin dalam Menangani 

Kekerasan Terhadap Anak selama Pandemi COVID-19”. Di bawah bimbingan 

Sidderatul Akbar. 

Tujuan penelitian ini adalah membahas peran Dinas Pemberdayaan 

Perempuan dan Perlindungan Anak Kota Banjarmasin (DPPPA Kota Banjarmasin) 

dalam menangani kekerasan terhadap anak yang berlangsung selama pandemi 

COVID-19 beserta hambatannya. Penelitian ini dilandasi oleh peningkatan tren 

kekerasan terhadap anak di Kota Banjarmasin dilihat dari terus meningkatnya 

jumlah pengaduan kasus kekerasan terhadap anak dalam kurun waktu tahun 2019 

sampai dengan 2021. Angka ini mencapai hampir dua kali lebih banyak 

dibandingkan laporan pengaduan kasus pada periode sebelum pandemi. Tingginya 

angka ini menjadi alasan peneliti untuk mengamati pelaksanaan peran DPPPA Kota 

Banjarmasin dalam melindungi korban kekerasan terhadap anak serta hubungan 

DPPPA Kota Banjarmasin dengan masyarakat terkait perlindungan dan 

penanganan anak mengalami kekerasan.  

Penelitian ini menggunakan pendekatan kualitatif tipe deskriptif. Teknik 

pengumpulan data dilakukan dengan wawancara, observasi dan dokumentasi 

dengan para informan peduli anak. Hasil penelitian menunjukan peran DPPPA Kota 

Banjarmasin dalam menangani kekerasan terhadap anak adalah cukup baik dengan 

dilihat dari pelaksanaan tindak pencegahan berupa sosialisasi dan bimbingan teknis 

yang menjunjung arahan Pemerintah Pusat dan Pemerintah Kota serta protokol 

kesehatan ketat. Tindak penanggulangan berupa pelaksanaan Standar Operasional 

Prosedur (SOP) kasus kekerasan terhadap anak juga terus berlangsung selama 

masih pandemi serta faktor penghambat dari pelaksanaan peran DPPPA Kota 

Banjarmasin selama pandemi COVID-19 terdiri atas minimnya Sumber Daya 

Manusia (SDM), keterbatasan anggaran, inefisiensi birokrasi, kurang idealnya 

sarana prasarana, keterbatasan akses komunikasi dan lemahnya alat bukti. Saran 

yang peneliti berikan berupa DPPPA perlu meningkatkan intensitas 

penyelenggaraan sosialisasi dan bimbingan teknis/pelatihan pasca pandemi 

COVID-19 serta meningkatkan intensitas kunjungan kerja dan pengelolaan 

PATBM di kelurahan se-kota Banjarmasin. 

Kata kunci: Peran, Dinas Pemberdayaan Perempuan dan Perlindungan Anak 

Kota Banjarmasin, Kekerasan terhadap Anak, Pandemi COVID-19 
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ABSTRACT 

Hesti Setianingsih, 1810411120009 (2023) "The Role of the Banjarmasin 

City Women's Empowerment and Child Protection Service in Handling Violence 

Against Children during the COVID-19 Pandemic". Under the guidance of 

Sidderatul Akbar. 

The aim of this research is to discuss the role of the Women's Empowerment 

and Child Protection Service Banjarmasin (DPPPA Banjarmasin) in dealing with 

violence against children that occurred during the COVID-19 pandemic and its 

obstacles. This research is based on the increasing trend of violence against 

children in Banjarmasin as seen from the continuing increase in the number of 

complaints about cases of violence against children in the period 2019-2021. This 

figure is almost twice as many reported case complaints in the period before the 

pandemic. The high figure is the reason for researcher to observe the 

implementation of the role of the DPPPA Banjarmasin in protecting victims of 

violence against children as well as the relationship between the DPPPA 

Banjarmasin and the community regarding the protection and handling children 

experiencing violence. 

This research uses a descriptive qualitative approach. Interviews, 

observation and documentation were used to collect data from informants who 

cared about children. The results of the research show that the role of the DPPPA 

Banjarmasin in dealing with violence against children is quite good as seen from 

the implementation of preventive measures in the form of socialization and 

technical guidance that upholds the directions of the Central Government and the 

Banjarmasin City Government as well as strict health protocols. Countermeasures 

in the form of implementing SOP in cases violence against children also continues 

during the pandemic as well as the inhibiting factors in implementing the role of 

the DPPPA Banjarmasin during the pandemic consisting of a lack of Human 

Resources, budget limitations, bureaucratic inefficiency, less than ideal 

infrastructure, limited access to communication and weak evidence. The 

suggestions that researcher provides are that DPPPA needs to increase the 

intensity of socialization and technical guidance/training after the pandemic as well 

as increasing the intensity of work visits and PATBM management in sub-districts 

throughout Banjarmasin. 

Keywords: Role, Banjarmasin City Women's Empowerment and Child Protection 

Service (DPPPA Banjarmasin), Violence Against Children, Pandemic of 

COVID-19 
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