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ABSTRAK 

 

HUBUNGAN LINGKUNGAN KERJA DENGAN KEPUASAN KERJA 
PERAWAT DI RUANG INTENSIF RSD IDAMAN BANJARBARU 

 

Lesty Intan Pertiwi 

 

Latar belakang: Perawat intensif memiliki beban kerja dan tanggung jawab yang 
cukup tinggi, seperti menangani pasien dengan kondisi kritis. Lingkungan kerja 
yang nyaman dan tersedianya berbagai fasilitas pelaksanaan pelayanan 
kesehatan dapat memengaruhi kepuasan kerja perawat. Perawat yang tidak puas 
akan mengakibatkan perasaan jenuh dan bosan ketika bekerja serta memandang 
pekerjaannya sebagai beban dan terpaksa saat melakukannya. 

Tujuan: Untuk mengetahui hubungan lingkungan kerja dengan kepuasan kerja 
perawat di ruang Intensif RSD Idaman Banjarbaru. 

Metode: Metode penelitian ini menggunakan analisis kuantitatif dengan desain 
korelasional, pendekatan cross sectional. Sampel penelitian sebanyak 61 perawat 
di ruang Intensif RSD Idaman Banjarbaru. Pengambilan data menggunakan 
kuesioner dan uji analisis korelasi rank spearman.  

Hasil: Hasil penelitian didapatkan lingkungan kerja rata-rata 102,92 dan kepuasan 
kerja perawat rata-rata 76,31. Hubungan antara dua variabel memiliki hubungan 
kuat dan arah hubungan positif, yang berarti semakin baik lingkungan kerja maka 
kepuasan kerja perawat semakin meningkat (p value = 0,000 < 0,05; r = 0,586). 

Diskusi: Pihak rumah sakit dapat memberikan sosialisasi setiap ada alat medis 
baru dan orientasi kepada perawat baru di ruang intensif, serta menempelkan SOP 
pada alat medis. Selain itu, membudayakan memberikan apresiasi dan kebebasan 
perawat dalam memilih metode perawatan.  

 

Kata kunci: Lingkungan kerja, kepuasan kerja, perawat, ruang intensif 
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ABSTRACT 
 

RELATIONSHIP BETWEEN WORK ENVIRONMENT AND JOB 
SATISFACTION OF NURSES IN THE INTENSIVE ROOM OF  

RSD IDAMAN BANJARBARU  
 

Lesty Intan Pertiwi 

 

Backgrounds: Intensive care nurses have quite a high workload and 
responsibilities, such as treated patient in critical conditions. A comfortable work 
environment and the availability of various health service delivery facilities can 
influence nurses' job satisfaction. Nurses who are dissatisfied will feel bored and 
fed up when working and view their work as a burden and are forced to do it. 

Objectives: To analyze the relationship between the work environment and job 
satisfaction of nurses in the Intensive Room at RSD Idaman Banjarbaru. 

Method: This research method used quantitative analysis with a correlational 
design, cross sectional approach. The research sample was 61 nurses in the 
intensive room at RSD Idaman Banjarbaru. Data were collected used a 
questionnaire with Spearman rank correlation analysis test. 

Results: The research results showed that the average work environment was 
102.92 and the average nurse job satisfaction was 76.31. The relationship between 
the two variables has a strong positive relationship, which means that the better 
work environment, the more nurses' job satisfaction will increase (p value = 0.000 
< 0.05; r = 0.586). 

Discussion: The hospital can provide socialization every new medical device and 
orientation to new nurses in the intensive room, also attaching SOP at the medical 
devices. Besides, create a culture of giving nurses appreciation and freedom in 
choosing treatment methods. 

 

Keywords: Work environment, job satisfaction, nurses, intensive room 
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