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ABSTRACT 

Anita Puspita Sari (2022). The Effect of Work Stress on Employee Work 

Productivity through Employee Engagement mediation at Bank Kalsel 

Banjarmasin Main Branch. Advisor: Suyatno 

 

This research was conducted at Bank Kalsel Banjarmasin Main Branch and 

aims to determine and analyze the effect of work stress on employee engagement; 

the effect of work stress on employee work productivity; the effect of employee 

engagement on employee work productivity; and the influence of work stress on 

employee work productivity by mediating employee engagement. 

This type of research is a descriptive research with a quantitative approach. 

The sample in this study was obtained from 79 employees that works at Bank Kalsel 

Banjarmasin Main Branch, who were collected using the saturated sample method. 

Data collection used a questionnaire as a research instrument with a Likert scale 

for measuring goods. Data that meet the requirements for analysis were carried out 

using descriptive analysis methods and path analysis. 

The results of this study indicate that work stress has a significant effect on 

employee engagement and employee work productivity. Employee engagement has 

a significant effect on employee work productivity and partially mediates the effect 

of work stress on employee work productivity 

 

Keywords: Job Stress, Employee Engagement, Employee Productivity 
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ABSTRAK 

Anita Puspita Sari (2022). Pengaruh Stres Kerja Terhadap Produktivitas Kerja 

Karyawan dengan mediasi Employee Engagement di Bank Kalsel Cabang Utama 

Banjarmasin. Pembimbing: Suyatno 

 

 Penelitian ini dilakukan di Bank Kalsel Cabang Utama Banjarmasin dan 

betujuan untuk mengetahui dan menganalisis pengaruh stres kerja terhadap 

employee engagement; pengaruh stress kerja terhadap produktivitas kerja 

karyawan; pengaruh employee engagement terhadap produktivitas kerja karyawan; 

dan pengaruh stress kerja terhadap produktivitas kerja karyawan dengan mediasi 

employee engagement. 

 Jenis penelitian ini merupakan penelitian deskriptif dengan pendekatan 

kuantitatif. Sampel dalam penelitian ini diperoleh dari 79 seluruh karyawan tetap di 

Bank Kalsel Cabang Utama Banjarmasin, yang dikumpulkan dengan metode 

sampel jenuh. Pengumpulan data menggunakan kuesioner sebagai instrument 

penelitian dengan skala likert untuk pengukuran item. Data yang memenuhi syarat 

untuk dianalisis dilakukan dengan menggunakan metode analisis deskriptif dan 

analisis jalur. 

 Hasil Penelitian ini menunjukan bahwa stres kerja berpengaruh signifikan 

terhadap employee engagement maupun produktivitas kerja karyawan. Employee 

engagement berpengaruh signifikan terhadap produktivitas kerja karyawan dan 

secara parsial memediasi pengaruh stres kerja terhadap produktivitas kerja 

karyawan 

 

Kata Kunci: Stres Kerja, Employee Engagement, Produktivitas Kerja Karyawan
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