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ABSTRAK

Mayang Rini, 2023. ANALISIS KINERJA PEGAWAI DALAM
VERIFIKASI DAN VALIDASI DATA TERPADU KESEJAHTERAAN
SOSIAL (DTKS) PADA BIDANG SOSIAL DI DINAS PEMBERDAYAAN
MASYARAKAT DAN DESA DAN SOSIAL KABUPATEN BARITO TIMUR

Penelitian ini mengangkat tentang Analisis Kinerja Pegawai dalam Verifikasi
dan Validasi Data Terpadu Kesejahteraan Sosial (DTKS) pada Bidang Sosial di
Dinas Pemberdayaan Masyarakat dan Desa dan Sosial Kabupaten Barito Timur.
Tujuan penelitian pada penelitian ini adalah untuk menganalisis Kinerja Pegawali
dalam Verifikasi dan Validasi Data Terpadu Kesejahteraan Sosial (DTKS) pada
Bidang Sosial di Dinas Pemberdayaan Masyarakat dan Desa dan Sosial Kabupaten
Barito Timur. Kinerja pegawai mempengaruhi seberapa banyak mereka
memberikan partisipasi kepada organisasi. Kinerja pegawai dalam hal Penanganan
para Penyandang Masalah Kesejahteraan Sosial. Faktanya, masih begitu banyak
masyarakat yang belum mampu memenuhi kebutuhan dasarnya, sehingga untuk
mencapai hidup layak sangat susah. Di Kabupaten Barito Timur, Bidang Sosial pada
Dinas Pemberdayaan Masyarakat dan Desa dan Sosial bertugas untuk mengelola
dan meningkatkan pelayanan publik sesuai dengan harapan masyarakat sebagai
pelanggan dalam rangka mewujudkan Good Local Government.

Berdasarkan hasil penelitian yang dilakukan tentang Analisis Kinerja Pegawai
dalam Verifikasi dan Validasi Data Terpadu Kesejahteraan Sosial (DTKS) pada
Bidang Sosial di Dinas Pemberdayaan Masyarakat dan Desa dan Sosial Kabupaten
Barito Timur. Dapat disimpulkan bahwa, Kinerja Pegawai dalam Verifikasi dan
Validasi Data Terpadu Kesejahteraan Sosial (DTKS) pada Bidang Sosial di Dinas
Pemberdayaan Masyarakat dan Desa dan Sosial Kabupaten Barito Timur masih
belum optimal. Hal tersebut dikarenakan pertama, kurangnya jumlah pegawai yang
memberikan layanan kepada masyarakat. Kedua, kurang tepatnya data sasaran
penerima bantuan sosial dan ketiga, mekanisme penyaluran bantuan sosial yang
masih berbelit-belit.

Saran dari peneliti mengenai penelitian ini adalah yang pertama, melakukan
penambahan jumlah pegawai di Bidang Sosial, agar dapat meningkatkan kualitas
dan kuantitas kinerja. Kedua, melakukan penambahan sarana transportasi agar dapat
digunakan secara bersamaan ketika kerja lapangan. Ketiga, peningkatan sarana dan
prasarana seperti komputer dan jaringan agar mempermudah pegawai dalam
melakukan verifikasi dan validasi data.

Kata Kunci : Kinerja, Verifikasi dan Validasi Data, DTKS.



ABSTRACT

Mayang Rini, 2023. ANALYSIS OF EMPLOYEE PERFORMANCE IN
VERIFICATION AND VALIDATION OF INTEGRATED SOCIAL WELFARE DATA
(DTKS) IN THE SOCIAL SECTOR AT THE OFFICE OF COMMUNITY AND
VILLAGE EMPOWERMENT AND SOCIAL AFFAIRS OF EAST BARITO REGENCY.

This research raises the Analysis of Employee Performance in the Verification and
Validation of Integrated Social Welfare Data (DTKS) in the Social Sector at the Office of
Community and Village Empowerment and Social of East Barito Regency. The research
objective of this study is to analyze Employee Performance in the Verification and
Validation of Integrated Social Welfare Data (DTKS) in the Social Sector at the Office of
Community and Village Empowerment and Social of East Barito Regency. Employee
performance affects how much they participate in the organization and employee
performance in handling people with social welfare problems. Because many people still
have not been able to meet their basic needs, achieving a decent life is very difficult. In
East Barito Regency, the Social Division of the Community and Village Empowerment
and Social Services Office manages and improves public services to the community’s
expectations as customers to realize Good Local Government.

Based on the research results on the Analysis of Employee Performance in
Verification and Validation of Integrated Social Welfare Data (DTKS) in the Social
Sector at the Office of Community and Village Empowerment and Social of East Barito
Regency. It can be concluded that Employee Performance in the Verification and
Validation of Integrated Social Welfare Data (DTKS) in the Social Sector at the Office of
Community and Village Empowerment and Social of East Barito Regency is still not
optimal. This is due to, first, the lack of employees who provide services to the
community. Second, inaccurate target data on social assistance recipients; third, the
mechanism for distributing social assistance still needs to be clarified.

Suggestions from the researchers regarding this research are, first, to increase the
number of employees in the Social Sector to improve the quality and quantity of
performance. Second, is expanding transportation facilities to be used simultaneously
during fieldwork. And third, is improving facilities and infrastructure such as computers
and networks to make it easier for employees to verify and validate data.

Keywords: Performance, Data Verification, and Validation, DTKS.
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