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ABSTRAK 

 

NADIA RAHMAH, 1910411320027, 2023, Kinerja Satuan Polisi Pamong Praja 

Dalam Penataan Pedagang Kaki Lima di Kota Banjarmasin. Pembimbing Enly 

Hadiyanor. 

 

Penelitian ini berangkat dari permasalahan banyak Pedagang Kaki Lima 

(PKL) yang berjualan di bahu jalan seperti yang ada di di kawasan Siring Piere 

Tendean. Hal ini lah yang menimbulkan banyak pertanyaan, apakah pihak Satuan 

Polisi Pamong Praja (Satpol PP) Kota Banjarmasin kurang memberikan pengarahan 

ataupun bimbingan pada PKL sesuai dengan Perda Nomor 26 Tahun 2012 tentang 

Penataan PKL. Tujuan dari penelitian ini untuk mengetahui kinerja Satuan Polisi 

Pamong Praja Dalam Penataan Pedagang Kaki Lima di Kota Banjarmasin. Pada 

penelitian ini, menggunakan teknik pengumpulan Triangulasi teknik ini merupakan 

gabungan dari tiga teknik yaitu teknik observasi, wawancara dan dokumentasi. 

Teknik Analisis data dalam penelitian melalui tiga alur yaitu reduksi data, penyajian 

data  dan verifikasi data serta penarikan kesimpulan.  

 

Hasil penelitian menunjukan bahwa Kedudukan Satuan Polisi Pamong Praja 

dalam penertiban Pedagang Kaki Lima diatur dalam Peraturan Walikota 

Banjarmasin Nomor 26 Tahun 2012 tentang Penataan Dan Pemberdayaan 

Pedagang Kaki Lima (PKL) dilihat indikator sebagai berikut: 1) Responsivitas  

dapat datang langsung ke Kantor Satpol PP  Kota  Banjarmasin,  melalui  surat  

pengaduan  bahkan  dapat melalui website SIPADU BAIMAN resmi Satpol PP 

Kota Banjarmasin. 2) Responsibilitas, yaitu Satpol PP Kota Banjarmasin telah 

melakukan sosialisasi kepada para PKL Penanganan penertiban dilaksanakan 

dengan sesuai prosedur serta normatif, penataan yang dilaksanakan adanya 

koordinasi antara Satpol PP dan Dinas terkait dalam pembinaan PKL. 3). 

Akuntabilitas, pelaporan kegiatan dan hasil kegiatan kepada Walikota Banjarmasin  

dilakukan secara triwulanan dan tahunan.  

 

Disarankan kepada pemerintah saling mengetahui kelebihan dan 

kekurangan masing-masing pihak, menciptakan suatu persamaan persepsi tentang 

arti penertiban, pembinaan dan penataan Pedagang Kaki Lima, sehingga dapat 

mendukung sebuah program kebijakan yang dapat dijalankan. 

 

Kata Kunci: Kinerja, Satpol PP, Pedagang Kaki Lima 
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ABSTRACT 

 

NADIA RAHMAH, 1910411320027, 2023, Performance of the Civil Service 

Police Unit in Managing Street Vendors in Banjarmasin City. Enly Hadiyanor's 

supervisor. 

 

This research stems from the problem of many street vendors (PKL) selling 

on the side of the road, such as those in the Siring Piere Tendean area. This is what 

raises many questions, whether the Banjarmasin City Civil Service Police Unit 

(Satpol PP) is not providing enough direction or guidance to street vendors in 

accordance with Regional Regulation Number 26 of 2012 concerning the 

Arrangement of Street Vendors. The aim of this research is to determine the 

performance of the Civil Service Police Unit in Managing Street Vendors in 

Banjarmasin City. In this research, using the Triangulation collection technique, 

this technique is a combination of three techniques, namely observation, interview 

and documentation techniques. Data analysis techniques in research go through 

three channels, namely data reduction, data presentation and data verification and 

drawing conclusions. 

 

The results of the research show that the position of the Civil Service Police 

Unit in controlling Street Vendors is regulated in Banjarmasin Mayor Regulation 

Number 26 of 2012 concerning the Arrangement and Empowerment of Street 

Vendors (PKL) according to the following indicators: 1) Responsiveness can come 

directly to the Banjarmasin City Satpol PP Office , via a complaint letter or even 

via the official SIPADU BAIMAN website of the Banjarmasin City Satpol PP. 2) 

Responsibility, namely that the Banjarmasin City Satpol PP has carried out 

outreach to street vendors. Controlling is carried out in accordance with 

procedures and norms, the arrangements carried out are coordinated between the 

Satpol PP and the relevant agencies in developing street vendors. 3). 

Accountability, reporting of activities and results of activities to the Mayor of 

Banjarmasin is carried out quarterly and annually. 

 

It is recommended that the government understand each party's strengths 

and weaknesses, create a common perception about the meaning of controlling, 

coaching and structuring street vendors, so that it can support a policy program 

that can be implemented. 

 

Keywords: Performance, Satpol PP, Street Vendors 
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