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ABSTRAK

HUBUNGAN PENJADWALAN DINAS DENGAN BEBAN KERJA PERAWAT DI
RAWAT INAP RSD IDAMAN KOTA BANJARBARU

Sayyidi, Dinda Amalia

Latar Belakang: Perawat memberikan pelayanan kepada pasien selama 24 jam
sehingga beban kerja perawat sangat perlu diperhatikan karena dapat
memengaruhi produktifitas dan kualitas pelayanan keperawatan di rumah sakit.
Tujuan: Mengetahui hubungan penjadwalan dinas dengan beban kerja perawat
di rawat inap RSD Ildaman Kota Banjarbaru.

Metode: Penelitian non-eksperimental dengan pendekatan kuantitaf dan desain
cross sectional. Sampel dalam penelitian ini 127 perawat di rawat inap RSD
Idaman Kota Banjarbaru dengan menggunakan kuesioner.

Hasil: Hasil penelitian menunjukan didapatkan rata-rata penjadwalan dinas dan
rata-rata beban kerja perawat. Hasil analisis dengan korelasi spearman
didapatkan adanya hubungan penjadwalan dinas dengan beban kerja perawat,
nilai p-value 0,000 < 0,05.

Pembahasan: Penjadwalan dinas menjadi salah satu faktor beban kerja
perawat. Semakin baik penjadwalan dinas maka beban kerja perawat semakin
menurun atau berkurang dan sebaliknya, jika penjadwalan dinas buruk maka
akan meningkatkan beban kerja perawat. Selain penjadwalan dinas, faktor yang
dapat mempengaruhi beban kerja yaitu, kepuasan perawat, stress kerja, dan
motivasi perawat.

Kata Kunci: beban kerja, penjadwalan dinas, perawat

vii



ABSTRACT

THE RELATIONSHIP BETWEEN SERVICE SCHEDULING AND NURSE
WORKLOAD BANJARBARU CITY IDAMAN REGIONAL HOSPITAL
INPATIENT WARD

Sayyidi, Dinda Amalia

Background: Nurses provide services to patients for 24 hours so the workload of
nurses needs to be considered because it can affect the productivity and quality
of nursing services in hospitals..

Objective: To understand the relationship between service scheduling and the
workload of nurses in the inpatient Idaman Hospital, Banjarbaru City.

Methods: Non-experimental study with a quantitative approach and cross-
sectional design. The sample in this study was 127 nurses at Idaman Hospital in
Banjarbaru City using a questionnaire.

Results: The results showed the average service scheduling and average nurse
workload. The results of the analysis with Spearman correlation found a
relationship between service scheduling and nurse workload, with a p-value of
0.000 < 0.05.

Discussion: Office scheduling is a factor in the workload of nurses. The better
the scheduling of the service, the workload of nurses decreases or decreases
and vice versa, if the scheduling of services is bad, it will increase the workload of
nurses. In addition to official scheduling, factors that can affect workload include
nurse satisfaction, work stress, and work motivation.

Keywords: nurses, service scheduling workload.
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