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ABSTRAK

PERANAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR TERHADAP
KINERJA ANGGOTA KEPOLISIAN SATUAN KERJA PEMBINAAN
KEPOLISIAN DAERAH (POLDA) KALIMANTAN SELATAN

Yosua Febri Kamanang

Penelitian ini bertujuan untuk mengetahui apakah terdapat peranan Organizational
Citizenship Behavior terhadap Kinerja Anggota Kepolisian Satuan Kerja
Pembinaan Kepolisian Daerah (POLDA) Kalimantan Selatan. Hipotesis yang
diajukan ialah terdapat peranan Organizational Citizenship Behavior terhadap
Kinerja Anggota Kepolisian Satuan Kerja Pembinaan Kepolisian Daerah (POLDA)
Kalimantan Selatan. Semakin tinggi tingkat Organizational Citizenship Behavior
maka Kinerja juga mengalami peningkatan. Teknik pengambilan sampel yang
digunakan yaitu purposive sampling dengan kriteria Anggota Kepolisian Satuan
Kerja Pembinaan Kepolisian Daerah (POLDA) Kalimantan Selatan. Jumlah subjek
penelitian ditentukan berdasarkan jumlah populasi yang ada sebanyak 826 orang
yang ditentukan dengan perhitungan menggunakan rumus Solvin dengan jumlah
minimal 270 orang. Pada penelitian ini didapatkan subjek penelitian sebanyak 502
orang dan kemudian dilakukan filterisasi dengan aitem pengecoh menjadi 419
orang serta data tersebut di outlier menjadi data final penelitian yaitu 368 orang.
Metode pengumpulan data dilakukan dengan penyebaran kuisioner secara online
melalui Google Form. Metode penelitian yang digunakan ialah dengan metode
kuantitatif dengan analisis regresi linear sederhana. Hasil analisis data
menunjukkan terdapat peranan Organizational Citizenship Behavior terhadap
Kinerja Anggota Kepolisian Satuan Kerja Pembinaan. Peranan yang diberikan
variabel Organizational Citizenship Behavior ialah 45,7%, hal tersebut
menunjukkan bahwa hipotesis yang menyatakan adanya peranan Organizational
Citizenship Behavior terhadap Kinerja Anggota Kepolisian Satuan Kerja
Pembinaan diterima.

Kata Kunci: Organizational Citizenship Behavior, Kinerja, Anggota Kepolisian



ABSTRACT

THE ROLE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN
PERFORMANCE OF POLICE OFFICERS AT DEVELOPMENT UNIT OF
SOUTH KALIMANTAN REGIONAL POLICE (POLDA)

Yosua Febri Kamanang

This study aims to investigate whether there is a role of Organizational
Citizenship Behavior in the Performance of Police Officers at the Development Unit
of South Kalimantan Regional Police (POLDA). The hypothesis of the study states
that there is a role of Organizational Citizenship Behavior in the Performance of
Police Officers at the Development Unit of South Kalimantan Regional Police; the
higher the level of Organizational Citizenship Behavior, the higher the
performance. The sampling was conducted using the purposive sampling technique
with the criteria of Police Officers at the Development Unit of South Kalimantan
Regional Police. The number of subjects was determined based on the population
of 826 people using the Solvin formula. In this study, there were 502 subjects that
were filtered using distractor items to become 419 people and became the final
data, namely 368 people. Data were collected by distributing questionnaires online
via Google Forms. The method was a quantitative method with simple linear
regression analysis. The results of data analysis showed that there was a role of
Organizational Citizenship Behavior in the Performance of Police Officers. The
role provided by the Organizational Citizenship Behavior variable was 45.7%,
indicating that the hypothesis of the study is accepted.

Keywords: Organizational Citizenship Behavior, Performance, Police Officers
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