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ABSTRACK 

Annisa (2024). The influence of perceived organizational support on work 

engagement mediated by job satisfaction in distribution transmission employees of 

PT Air Minum Bandarmasih (Perseroda) Banjarmasin. Supervisor: Zakhyadi 

Ariffin. 

 

The aim of this research is to determine and analyze: (1) the influence of 

perceived organizational support on the work engagement. (2) The influence of job 

satisfaction on work engagement. (3) the influence of perceived organizational 

support on job satisfaction. (4) whether job satisfaction mediates some of the 

influence of perceived organizational support on work engagement of distribution 

transmission employees of PT Air Minum Bandarmasih (Perseroda) Banjarmasin. 

This research uses quantitative research methods. The respondents in this 

study were 47 employees at the transmission distribution of PT Air Minum 

Bandarmasih (Perseroda) Banjarmasin. The sampling technique used was a total 

sampling technique. Data collection techniques use interview and questionnaire 

techniques. The data analysis technique uses the Partial Least Square (PLS) 

approach with SmartPLS analysis software version 4.0.  

The results of the research show that perceived organizational support has 

a positive and significant effect on Work Engagement; job satisfaction has a positive 

and significant effect on work engagement; perceived organizational support has a 

positive and significant effect on job satisfaction; Perceived organizational support 

has a positive and significant effect on employee work engagement through the 

mediation of job satisfaction among distribution transmission employees of PT Air 

Minum Bandarmasih (Perseroda) Banjarmasin.  

 

Keywords : Perceived Organizational Support, Job Satisfaction, Work Engagement   
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ABSTRAK 

Annisa (2024). Pengaruh Perceived Organizational Support Terhadap Work 

Engagement Yang Dimediasi Oleh Job Satisfaction Pada Pegawai Transmisi 

Distribusi PT Air Minum Bandarmasih (Perseroda) Banjarmasin. Pembimbing: 

Zakhyadi Ariffin. 

 

Tujuan dilakukannya penelitian ini adalah untuk mengetahui dan 

menganalisis: (1) Pengaruh perceived organizational support terhadap work 

engagement (2) Pengaruh job satisfaction terhadap work engagement (3) Pengaruh 

perceived organizational support terhadap job satisfaction (4) Apakah job 

satisfaction memediasi sebagian pengaruh perceived organizational support 

terhadap work engagement pegawai PT Air Minum Bandarmasih (Perseroda) 

Banjarmasin. 

Penelitian ini menggunakan metode penelitian kuantitatif. Responden 

dalam penelitian ini berjumlah 47 orang pegawai pada transmisi distribusi PT Air 

Minum Bandarmasih (Perseroda) Banjarmasin. Teknik pengambilan sampel yang 

digunakan adalah teknik sampling total. Teknik pengumpulan data menggunakan 

teknik wawancara dan kuesioner. Teknik analisis data menggunakan pendekatan 

Partial Least Square (PLS) dengan software analisis SmartPLS versi 4.0. 

Hasil penelitian menunjukkan bahwa Perceived Organizational Support  

berpengaruh positif dan signifikan terhadap Work Engagement; Job Satisfaction 

berpengaruh positif dan signifikan terhadap Work Engagement; Perceived 

Organizational Support berpengaruh positif dan signifikan terhadap Job 

Satisfaction; Perceived Organizational Support  berpengaruh positif dan signifikan 

terhadap Work Engagement pegawai melalui mediasi Job Satisfaction pada pegawai 

transmisi distribusi PT Air Minum Bandarmasih (Perseroda) Banjarmasin. 

    

Kata Kunci : Perceived Organizational Support, Job Satisfaction, Work 

Engagement   
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