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ABSTRAK

Andi Muhammad Fariz Mappasessu (2024), Pengaruh Passenger Airport
Experience terhadap Airport Image di Bandar Udara Syamsudin Noor Banjarmasin

Pembimbing: Nuril Huda

Tujuan penelitian ini adalah untuk menganalisis Pengaruh Passenger Airport
Experience sebagai proses dan Passenger Airport Experience sebagai fenomena
terhadap Airport Image melalui Passenger Airport lixperience Outcome di Bandar
Udara Syamsudin Noor Banjarmasin

Metode penelitian ini menggunakan kuesiner dengan 251 penumpang di bandar
udara Syamsudin Noor Banjarmasin sebagai sampel total. Pengukuran variabel
menggunakan teknik Skala Likert dengan skala bobot dari 1 sampai 5. Untuk
mengetahui korelasi antara variabel X1 dan X2 terhadap Variabel Y melalui
variabel Z1, 72, 73, dan Z4 menggunakan teknik analisa structural equation
modeling (SEM) menggunakan program SmartPLS3.0.

Hasil pengujian menunujukan bahwa Passenger Airport Experience sebagai proses
berpengaruh positif terhadap persepsi, emosi, memori dan fairness serta Passenger
Airport Experience sebagai fenomena berpengaruh positif terhadap terhadap
persepsi, emosi, memori dan fairness. adapun Persepsi, emosi, memori, dan fairness
berpengaruh positif dan signifikan terhadap Airport Image

Kata Kunci : Passenger Airport Experience, Airport Image, persepsi, emosi,
memori, fairness, Airport



ABSTRACT

Andi Muhammad Fariz Mappasessu (2024), The Influence of Passenger Airport Experience
on the Airport Image at Syamsudin Noor Airport Banjarmasin. Advisor: Nuril Huda

Keywords: Passenger Airport Experience, Airport Image, perception, emotion, memory,
Jairness, Structural Equation Modeling

The aim of this study was to analyze the effect of Passenger Airport Experience as a
process and Passenger Airport Experience as a phenomenon on Airport Image through
Passenger Airport Experience Outcome at Syamsudin Noor Airport Banjarmasin.

This research method used a questionnaire with 251 passengers at Syamsudin Noor
Banjarmasin airport as a total sample. Measurement of variables used the Likert Scale
technique with a scale from [ to 5. To determine the correlation between variables X1 and
X2 against Variable Y through variables Z1, 72, Z3, and Z4 used structural equation
modeling (SEM) analysis technigue, and processed with SmartPLS3.0 program.

The test results showed that Passenger Airport Experience as a process had a positive
effect on perception, emotion, memory and fairness and Passenger Airport Experience as a
phenomenon had a positive effect on perception, emotion, memory and fairness. Perception,
emotion, memory, and fairness had a positive and significant effect on Airport Image.

Banjarmasin, May 29, 2024
Approved by

NIP 197608062001 122002
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