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ABSTRACT 

Yulia Azizah, The Influence of Perceived Organizational Support on Job 

Satisfaction Through Work Engagement as a Mediating Variable for Non-

Permanent Employees (PTT) in the Population and Civil Registration Service of 

Tanah Laut Regency.  Supervisor: Dr. Rini Rahmawati, SE, M.M. 

 

Keywords: perceived organizational support, work engagement, job satisfaction 

 

The role of human resources will be very important when facing an era of 

globalization which is filled with various challenges and competition, requiring 

organizations to improve the quality of human resources, including by increasing 

employee job satisfaction.  This research aims to determine and analyze the 

influence of perceived organizational support on job satisfaction, the influence of 

perceived organizational support on work engagement, the influence of work 

engagement on job satisfaction, and the mediating influence of work engagement 

between perceived organizational support on job satisfaction for non-permanent 

employees in the Population Service and Tanah Laut Regency Civil Registration. 

The sampling method was saturated sampling or census, so that all non-

permanent employees of the Population and Civil Registration Service of Tanah 

Laut Regency were 36 people as samples.  This research used a questionnaire with 

a Likert scale to measure the variables.  Data analysis method was using classical 

assumption tests and path analysis tests was using the SPSS 26 program. 

The research results concluded that (1) perceived organizational support had a 

significant positive effect on job satisfaction; (2) perceived organizational support 

has a significant positive effect on work engagement; (3) work engagement has a 

significant positive effect on job satisfaction; and (4) work engagement partially 

mediates perceived organizational support and job satisfaction. 
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ABSTRAK 

Yulia Azizah, Pengaruh Perceived Organizational Support Terhadap Job 

Satisfaction Melalui Work Engagement Sebagai Variabel Mediasi Pada Pegawai 

Tidak Tetap (PTT) Di Dinas Kependudukan Dan Pencatatan Sipil Kabupaten Tanah 

Laut.  Pembimbing: Dr. Rini Rahmawati, SE, M.M. 

Peran sumber daya manusia akan sangat penting ketika dihadapkan pada era 

globalisasi yang dipenuhi dengan berbagai tantangan dan kompetisi sehingga 

mengharuskan organisasi untuk melakukan peningkatan kualitas sumber daya 

manusia, diantaranya dengan meningkatkan kepuasan kerja pegawai.  Penelitian ini 

bertujuan untuk mengetahui dan menganalisis pengaruh perceived organizational 

support terhadap job satisfaction, pengaruh perceived organizational support 

terhadap work engagement, pengaruh work engagement terhadap job satisfaction, 

dan pengaruh mediasi work engagement antara perceived organizational support 

terhadap job satisfaction pada Pegawai Tidak Tetap di Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Tanah Laut. 

Metode pengambilan sampel adalah sampling jenuh atau sensus, sehingga 

seluruh Pegawai Tidak Tetap Dinas Kependudukan dan Pencatatan Sipil Kabupaten 

Tanah Laut sebanyak 36 orang sebagai sampel.  Penelitian menggunakan kuesioner 

dengan skala likert untuk pengukuran variabelnya.  Metode Analisis data dengan 

uji asumsi klasik dan uji analisis jalur menggunakan program SPSS 26.  

Hasil penelitian menyimpulkan bahwa (1) perceived organizational support 

berpengaruh positif signifikan terhadap job satisfaction; (2) perceived 

organizational support berpengaruh positif signifikan terhadap work engagement; 

(3) work engagement berpengaruh positif signifikan terhadap job satisfaction; dan 

(4) work engagement memediasi secara parsial perceived organizational support 

dan job satisfaction. 

 

Kata Kunci : perceived organizational support, work engagement, job satisfaction 
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