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ABSTRACT

Ratu Kumala Sari, (2022). Analysis of the Effectiveness of Implementing the Tapping
Box System on Banjarmasin City Regional Tax Revenue.

Supervisor: Sustinah Limarjani SH, MM, Ak, CA

This research was conducted to analyze the effectiveness of implementing the tapping
box system on hotel tax, restaurant tax and entertainment tax revenues in the city of
Banjarmasin.

The objects of this research are three types of regional taxes: hotel tax, restaurant tax
and entertainment tax in Banjarmasin City which has implemented the tapping box
system. This research is a qualitative type which uses primary data in the form of
interviews and observations, while the secondary data used is in the form of books,
journals, legislation and other data that supports the research. The data analysis
technique is divided into two approaches, namely regional tax effectiveness ratio
analysis and descriptive analysis using the five principles of effectiveness.

The results of this research show that the implementation of the tapping box system in
Banjarmasin City can be said to be effective because the realization of regional tax
revenues often increases and the five principles of effectiveness, namely appropriate
policy, appropriate implementation, appropriate targets, appropriate environment and
appropriate processes have been fulfilled.

Keywords: Tapping Box, Hotel Tax, Restaurant Tax, and Entertainment Tax
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ABSTRAKSI

Ratu Kumala Sari, (2022). Analisis Efektivitas Penerapan Sistem Tapping Box
Terhadap Penerimaan Pajak Daerah Kota Banjarmasin.

Pembimbing: Sustinah Limarjani SH, MM, Ak, CA

Penelitian ini dilakukan untuk menganalisis efektivitas penerapan sistem tapping box
terhadap penerimaan Pajak Hotel, Pajak Restoran, dan Pajak Hiburan di Kota
Banjarmasin.

Objek pada penelitian ini adalah tiga jenis pajak daerah yaitu pajak hotel, pajak restoran,
dan pajak hiburan Kota Banjarmasin yang telah menerapkan sistem tapping box.
Penelitian ini berjenis kualitatif yang menggunakan data primer berupa wawancara dan
observasi, sedangkan data sekunder yang digunakan berupa buku-buku, jurnal,
perundang-undangan, dan data lain yang menunjang penelitian. Teknik analisis data
terbagi menjadi dua pendekatan yaitu dengan analisis rasio efektivitas pajak daerah dan
analisis deskriptif menggunakan lima prinsip efektivitas.

Hasil penelitian ini menunjukkan bahwa penerapan sistem tapping box di Kota
Banjarmasin dapat dikatakan efektif karena realisasi penerimaan pajak daerah yang
kerap meningkat dan lima prinsip efektivitas yaitu tepat kebijakan, tepat pelaksanaan,
tepat target, tepat lingkungan, dan tepat proses sudah terpenuhi.

Kata Kunci : Tapping Box, Pajak Hotel, Pajak Restoran, dan Pajak Hiburan
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