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ABSTRAK

Rahma Juwita Sari (2024). Pengaruh Work-Family Conflict terhadap Burnout
dengan Stres Kerja sebagai Variabel Mediasi pada Karyawan PT Astra
International Tbk — Toyota Sales Operation Auto 2000 Banjarmasin. Program Studi
Manajemen Fakultas Ekonomi dan Bisnis Universitas Lambung Mangkurat.
Pembimbing: Wimby Wandary

Tujuan dilakukannya penelitian ini adalah untuk mengetahui dan
menganalisa pengaruh work-family conflict terhadap burnout dengan mediasi stres
kerja pada Karyawan Auto 2000 Banjarmasin.

Penelitian ini menggunakan pendekatan kuantitatif. Responden penelitian
ini adalah 123 karyawan pada PT Astra International Tbk — Toyota Sales Operation
Auto 2000 Banjarmasin. Teknik sampling yang digunakan adalah teknik non-
probability sampling dengan teknik purposive sampling. Teknik pengumpulan data
dengan kuesioner terhadap 50 karyawan pada bagian Service dan Mekanik. Teknik
analisis data menggunakan regresi linier berganda, analisis jalur dan uji sobel
dengan aplikasi program SPSS.

Hasil penelitian menunjukkan bahwa terdapat pengaruh langsung yang
signifikan variabel work-family conflict terhadap burnout; Terdapat pengaruh
langsung yang signifikan variabel work-family conflict terhadap stres kerja;
Terdapat pengaruh langsung yang signifikan variabel stres kerja terhadap burnout.
Stres kerja tidak dapat memediasi pengaruh work-family conflict terhadap burnout.

Kata Kunci: Work-Family Conflict , Stres Kerja, Burnout
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ABSTRACT

Rahma Juwita Sari (2024). The Effect of Work-Family Conflict on Burnout with
Job Stress as a Mediating Variable in Employees of PT Astra International Thk -
Toyota Sales Operation Auto 2000 Banjarmasin. Management Study Program,

Faculty of Economics and Business, Lambung Mangkurat University.
Advisor: Wimby Wandary

The purpose of this research is to determine and analyze the influence of
work-family conflict on burnout with the mediation of work stress in Auto 2000
Banjarmasin employees.

This study uses a quantitative approach. The respondents for this research
were 123 employees at PT Astra International Thk — Toyota Sales Operation Auto
2000 Banjarmasin. The sampling technique used is a non-probability sampling
technique with purposive sampling technique. Data collection techniques through
questionnaires for 50 employees in the Service and Mechanics section. Data
analysis techniques use multiple linear regression, path analysis and Sobel test with
the SPSS program application.

The research results show that there is a significant direct influence of the
work-family conflict variable on burnout; There is a significant direct effect of the
work-family conflict variable on work stress; There is a significant direct effect of
the work stress variable on burnout. Job stress cannot mediate the effect of work-
family conflict on burnout.

Keywords: Work-Family Conflict, Job Stress, Burnout
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