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ABSTRACT

Cyntia Puspita, The Effect of Organizational Justice on Job Satisfaction and Organizational
Citizenship Behavior (OCB) with Organizational Commitment as a Mediation (Study on
Civil Servant Employees of Kapuas Regency Trade, Industry, Cooperatives and Small and
Medium Enterprises Service Office), Meiske Claudia (Supervisor).

Keywords: Organizational Justice, Job Satisfaction, Organizational Citizenship Behavior
(OCB), Organizational Commitment.

This research aims to determine and analyze the effect of Organizational Justice (X)
as an independent variable on Job Satisfaction (Y1) and Organizational Citizenship
Behavior (OCB) (Y2) as a dependent variable and to analyze Organizational Commitment
(Z) mediates Organizational Justice towards Job Satisfaction and Organizational
Commitment
(2) mediates Organizational Justice towards Organizational Citizenship Behavior (OCB)
in civil servants employees at the Kapuas Regency Trade, Industry, Cooperatives and Small
and Medium Enterprises Service Office.

This research method used a questionnaire with 28 civil servants employees from the
Kapuas Regency Trade, Industry, Cooperatives and Small and Medium Enterprises Service
Office as samples. Variable measurement used the Likert Scale technique with a weight scale
of 1 to 7 and to test the level of significance using path coefficient analysis processed with
the Smart PLS 4.0 program.

The research results concluded that Organizational Justice influenced Job
Satisfaction, Organizational Citizenship Behavior (OCB), and Organizational Commitment.
Organizational Commitment had no effect on Job Satisfaction among civil servants at the
Kapuas Regency Trade, Industry, Cooperatives and Small and Medium Enterprises Service
Office. Organizational commitment influenced Organizational Citizenship Behavior (OCB).
Organizational Commitment did not mediate the effect of organizational justice on job
satisfaction. Organizational Commitment mediated the influence of organizational justice on
Organizational Citizenship Behavior (OCB) in civil servants employees at the Kapuas
Regency Trade, Industry, Cooperatives and Small and Medium Enterprises Service Office.

Banjarmasin, May 29, 2024
Approved by:




ABSTRAK

Cyntia Puspita, Pengaruh Keadilan Organisasi terhadap Kepuasan Kerja dan
Organizational Citizenship Behavior (OCB) dengan mediasi Komitmen
Organisasional pada Kantor Dinas Perdagangan, Perindustrian, Koperasi dan Usaha
Kecil Menengah Kabupaten Kapuas. Meiske Claudia (Pembimbing).

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
Keadilan Organisasi (X) sebagai variabel independen terhadap Kepuasan Kerja
(Y1) dan Organizational Citizenship Behavior (OCB) (Y2) sebagai variabel
dependen serta untuk menganalisis Komitmen Organisasional (Z) memediasi
Keadilan Organisasi terhadap Kepuasan Kerja dan Komitmen Organisasional
memediasi Keadilan Organisasi terhadap Organizational Citizenship Behavior
(OCB) pada pegawai negeri sipil Kantor Dinas Dinas Perdagangan, Perindustrian,
Koperasi dan Usaha Kecil Menengah Kabupaten Kapuas.

Metode penelitian ini menggunakan kuesioner dengan 28 pegawai negeri
sipil Kantor Dinas Perdagangan, Perindustrian, Koperasi dan Usaha Kecil
Menengah Kabupaten Kapuas sebagai sampel. Pengukuran variabel menggunakan
teknik Skala Likert dengan skala bobot 1 sampai 7 dan untuk menguji tingkat
signifikansi menggunakan analisis koefisien jalur diolah dengan program
SmartPLS 4.0.

Hasil penelitian menyimpulkan bahwa Keadilan Organisasi berpengaruh
terhadap Kepuasan Kerja. Keadilan Organisasi berpengaruh terhadap
Organizational Citizenship Behavior (OCB). Keadilan Organisasi berpengaruh
terhadap Komitmen Organisasional. Komitmen Organisasional tidak berpengaruh
terhadap Kepuasan Kerja pada pegawai negeri sipil Kantor Dinas Perdagangan,
Perindustrian, Koperasi dan Usaha Kecil Menengah Kabupaten Kapuas. Komitmen
organisasional berpengaruh terhadap Organizational Citizenship Behavior (OCB).
Komitmen Organisasional tidak memediasi pengaruh Keadilan organisasi terhadap
kepuasan kerja. Komitmen Organisasional memediasi pengaruh keadilan organisasi
terhadap Organizational Citizenship Behavior (OCB) pada pegawai negeri sipil
Kantor Dinas Perdagangan, Perindustrian, Koperasi dan Usaha Kecil Menengah
Kabupaten Kapuas.

Kata Kunci  : Keadilan Organisasi, Kepuasan Kerja, Organizational Citizenship
Behavior (OCB), Komitmen Organisasional.
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