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ABSTRAK 

Penelitian ini dimaksudkan untuk mengetahui cara pelaksanaan kebijakan 

Proses mengurangkan atau membatalkan Surat Tagihan Pajak (STP) Pertambahan 

Nilai oleh PT. ABC Sesuai dengan regulasi yang tercantum dalam ketentuan Peraturan 

Menteri Keuangan Nomor 8/PMK.03/2013. Penelitian ini mengadopsi desain studi 

kasus dengan pendekatan kualitatif mengkaji proses administratif yang dijalankan oleh 

PT. ABC dalam menangani penerbitan STP yang dianggap tidak benar. Temuan 

penelitian menunjukkan bahwa PT. ABC menghadapi kendala dalam pengurutan 

nomor faktur pajak, yang mengakibatkan penerbitan STP yang tidak tepat waktu. 

Meskipun telah mengajukan permintaan pengurangan atau pembatalan STP 

permintaan yang tidak akurat ditolak oleh Direktorat Jenderal Pajak. Penelitian ini 

berkontribusi pada pemahaman teoretis dan praktis mengenai proses administrasi 

perpajakan di Indonesia, terutama dalam konteks penerapan Pajak Pertambahan Nilai 

dan penanganan STP. Temuan ini memiliki implikasi teoritis dalam studi administrasi 

perpajakan, menyoroti tantangan yang dihadapi perusahaan dalam menjalankan 

kewajiban pajaknya. Secara praktis, hasil ini membantu dalam mengidentifikasi area 

di mana peraturan pajak dapat lebih disesuaikan dengan realitas operasional 

perusahaan, khususnya dalam hal pengurutan faktur pajak dan pengajuan permohonan 

pengurangan atau pembatalan STP. Originalitas penelitian ini terletak pada 

pemeriksaan mendalam kasus PT. ABC, yang memberikan wawasan baru tentang 

dinamika antara wajib pajak dan otoritas pajak dalam konteks Indonesia. 

 

Kata kunci : Administrasi Pajak; Surat Tagihan Pajak (STP); Pertambahan Nilai 

Pajak; Peraturan Menteri Keuangan Nomor 8/PMK.03/2013; PT. ABC. 
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ABSTRACT 

This research was intended to find out how to implement the policy on the 

process of reducing or canceling the Value Added Tax Bill by PT. ABC in accordance 

with the regulations contained in the provisions of Minister of Finance Regulation No. 

8/PMK.03/2013. This research adopts a case study design with a qualitative approach 

to examine the administrative processes carried out by PT. ABC in handling the 

issuance of tax bills that were considered incorrect. Research findings showed that PT. 

ABC faced problems in sorting tax invoice numbers, which resulted in the issuance of 

tax bills that were not timely. Even though they have submitted requests for reduction 

or cancellation of tax bills, inaccurate requests have been rejected by the Directorate 

General of Taxes. This research contributes to theoretical and practical understanding 

of the tax administration process in Indonesia, especially in the context of 

implementing Value Added Tax and handling tax bills. These findings have theoretical 

implications in the study of tax administration, highlighting the challenges companies 

face in carrying out their tax obligations. Practically, these results help in identifying 

areas where tax regulations can be better adapted to the operational realities of 

companies, especially in terms of sorting tax invoices and submitting requests for 

reduction or cancellation of tax bills. The originality of this research lies in the in-

depth examination of the case of PT. ABC, which provides new insights into the 

dynamics between taxpayers and tax authorities in the Indonesian context. 

 

Keywords: Tax Administration; Tax Bill; Value Added Tax; Minister of Finance 

Regulation No. 8/PMK.03/2013; PT. ABC 
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