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ABSTRAK

HUBUNGAN PELAKSANAAN DISCHARGE PLANNING DENGAN KEPUASAN
PASIEN DI RUANG RAWAT INAP RSUD RATU ZALECHA MARTAPURA

Adawiah, Rabiatul

Latar Belakang: Discharge planning merupakan layanan keperawatan yang
dilakukan dari pasien masuk rumah sakit hingga pasien pulang dari rumah sakit.
Manfaat dari pelaksanaan discharge planning adalah meningkatkan kepuasan
pasien. Kepuasan pasien mempengaruhi pelaksanaan discharge planning yang
diterima dengan baik sesuai dengan apa yang mereka harapkan.

Tujuan: Mengetahui hubungan antara pelaksanaan discharge planning dengan
kepuasan pasien di ruang rawat inap RSUD Ratu Zalecha Martapura.

Metode: Desain penelitian ini yaitu cross sectional dengan teknik consecutive
sampling pada 104 responden pasien di ruang rawat inap. Instrumen
menggunakan kuesioner pelaksanaan discharge planning dan kepuasan pasien.
Analisis bivariate menggunakan chi square.

Hasil: Analisis data menunjukkan mayoritas pasien menerima pelaksanaan
discharge planning dengan sangat baik sebanyak 79 responden dan mayoritas
kepuasan pasien menyatakan puas sebanyak 59 responden. Hasil analisis uji
bivariat didapatkan p-value = 0,041 (a<0,05). Sehingga dapat disimpulkan bahwa
ada hubungan antara pelaksanaan discharge planning dengan kepuasan pasien
di ruang rawat inap RSUD Ratu Zalecha Martapura.

Diskusi: Beberapa faktor yang memengaruhi pelaksanan discharge planning
seperti jenis kelamin, usia, dan pekerjaan. Pelaksanaan discharge planning yang
kurang maksimal juga akan memengaruhi kepuasan pasien di setiap ruang rawat
inap. Kurangnya pengetahuan dan pelatihan perawat juga menyebabkan
pelaksanaan discharge planning kurang optimal dan berkurangnya rasa puas pada
pasien.

Kata Kunci: Discharge Planning, Kepuasan Pasien, Rawat Inap
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ABSTRACT

THE RELATIONSHIP OF THE IMPLEMENTATION OF DISCHARGE
PLANNING AND PATIENT SATISFACTION IN THE INPATIENT ROOM OF
RATU ZALECHA MARTAPURA HOSPITAL

Adawiah, Rabiatul

Background: Discharge Planning is a nursing service that is carried out from the
time the patient enters the hospital until the patient returns from the hospital. The
benefit of implementing discharge planning is increasing patient satisfaction.
Patient satisfaction influences the implementation of Discharge Planning which can
be well received according to their expectations.

Objective: To understand the correlation between the implementation of discharge
planning and patient satisfaction in the inpatient room at Ratu Zalecha Hospital,
Martapura.

Method: The research desaign was cross-sectional with consecutive sampling
technique on 104 patient respondents in inpatient wards. The instrument uses a
gquestionnaires on the implementation of discharge planning and patient
satisfaction. Bivariate analysis used was the chi square.

Result: Data analysis showed that the majority of patients received the
implementation of discharge planning very well, as many as 79 respondents and
the majority of patient satisfaction was expressed as being satisfied, as many as
59 respondents. The results of the bivariate test analysis obtained p-value = 0.041
(a<0.05). It can be concluded that there is a relationship between the
implementation of discharge planning and patient satisfaction in the inpatient room
at Ratu Zalecha Martapura Regional Hospital.

Discussion: Several factors influence the implementation of discharge planning,
such as gender, age and occupation. Implementation of discharge planning that is
less than optimal will also affect patient satisfaction in each inpatient room. Lack of
knowledge and training of nurses also causes patient discharge to be less than
optimal and reduces patient satisfaction.

Keywords: Discharge Planning, Satisfaction, Inpatient
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