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ABSTRACT
Arief, Hamdani (2024). The Effect of Open Innovation and Intellectual Capital

on Business Sustainability (Study on Furniture MSMEs in Banjarmasin City).

This research was conducted to identify and analyze: 1) Open innovation affects
the business sustainability of Furniture MSMEs; 2) Intellectual capital affects the

business sustainability of furniture MSMEs.

This research uses quantitative methods. Data collection was carried out by
distributing questionnaires to 50 respondents who were owners and managers of
Furniture MSMEs in Banjarmasin City, the data was collected using a
questionnaire. The sampling method used in this study is non-probability sampling
with purposive sampling technique. In explaining the research results, the data
analysis technique used is descriptive analysis and PLS-based SEM with the help

of SmartPLS4.0 software.

The results showed that Open Innovation (X1) has a positive and significant
influence on Business Sustainability (Y). Meanwhile, Intellectual Capital (X2) is
also proven to have a positive and significant influence on Business Sustainability
(Y). Thus, this research provides important insights into the factors that contribute

to the sustainability and success of Furniture MSMEs in Banjarmasin City.

Keywords: Open Innovation, Intellectual Capital, Business Sustainability,

Furniture MSMEs
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ABSTRAK
Arief, Hamdani (2024). Pengaruh Inovasi Terbuka dan Modal Intelektual

terhadap Business Sustainability (Studi pada UMKM Mebel di Kota Banjarmasin).

Penelitian ini dilakukan untuk mengidentifikasi dan menganalisis: 1) Inovasi
terbuka berpengaruh terhadap business sustainability UMKM Mebel; 2) Modal

intelektual berpengaruh terhadap business sustainability UMKM Mebel.

Penelitian ini menggunakan metode kuantitatif. Pengambilan data dilakukan
dengan penyebaran kuesioner kepada 50 responden yang merupakan pemilik
sekaligus pengelola UMKM Mebel di Kota Banjarmasin data dikumpulkan
menggunakan kuesioner. Metode sampling yang digunakan pada penelitian ini
adalah non probability sampling dengan teknik purposive sampling. Dalam
menjelaskan hasil penelitian, teknik analisis data yang digunakan adalah analisis

dekskriptif dan SEM barbasis PLS dengan bantuan software SmartPLS4.0.

Hasil penelitian menunjukkan bahwa Inovasi Terbuka (X1) memiliki pengaruh
positif dan signifikan terhadap Business Sustainability (Y). Sementara itu, Modal
Intelektual (X2) juga terbukti memiliki pengaruh positif dan signifikan terhadap
Business Sustainability (Y). Dengan demikian, penelitian ini memberikan wawasan
penting mengenai factor-faktor yang berkontribusi terhadap keberlanjutan serta

keberhasilan UMKM Mebel di Kota Banjarmasin.

Kata Kunci: Inovasi Terbuka, Modal Intelektual, Business Sustainability, UMKM

Mebel
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