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ABSTRAK 

FAKTOR-FAKTOR YANG MEMENGARUHI KEPATUHAN 
MASYARAKAT MENERAPKAN PROTOKOL KESEHATAN PADA 

MASA PANDEMI COVID-19: LITERATURE REVIEW 
 
 
 

Huda, Radiyatul 

Latar Belakang: Protokol kesehatan masih menjadi cara ampuh untuk mengatasi 
peningkatan kasus baru Covid-19. Peran masyarakat masih sangat dibutuhkan 
untuk menekan lajunya penyebaran. Himbauan pemerintah tentunya perlu dipatuhi 
oleh masyarakat yang terdampak virus Covid-19. 
Tujuan: Untuk mengetahui faktor yang memengaruhi kepatuhan masyarakat 
menerapkan protokol kesehatan pada masa pandemi Covid-19. 
Metode: Penelitian ini merupakan Literature Review dengan kata kunci: Faktor 
Kepatuhan Or Determinants of Compliance And Protokol Kesehatan Or Health 
protocol And Covid-19 Or Coronavirus Disease 2019. Database yang digunakan 
adalah Google Scholar, Portal Garuda, PubMed dan ScienceDirect. Analisis 
kualitas artikel menggunakan instrumen JBI Critical Appraisal Tools Checklist for 
analytical Cross Sectional Studies. 
Hasil: Terdapat 5 artikel yang relevan dengan hasil faktor yang memengaruhi 
kepatuhan masyarakat menerapkan protokol kesehatan didominasi oleh faktor 
pengetahuan, sikap, motivasi dan sarana prasarana. Faktor lain yang berpengaruh 
seperti kondisi sosial, keluarga, persepsi kerentanan, persepsi keparahan, 
persepsi hambatan, persepsi manfaat, jenis kelamin, tingkat pendidikan, 
pengawasan, dukungan tokoh masyarakat, kondisi sosial dan ekonomi, 
kepercayaan pada sistem kesehatan serta demografi dan mata pencaharian. 
 
Kata- kata kunci: Covid-19, Determinants of Compliance, Faktor Kepatuhan, 
Protokol Kesehatan.
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ABSTRACT 

FACTORS INFLUENCING COMMUNITY COMPLIANCE IN 
IMPLEMENTING HEALTH PROTOCOLS DURING THE COVID-19 

PANDEMIC: LITERATURE REVIEW 
 
 
 

Huda, Radiyatul 

 
Background: Health protocols are still a powerful way to deal with an increase in 
new cases of Covid-19. The role of the community is still very much needed to 
reduce the rate of spread. The government's appeal certainly needs to be obeyed 
by people affected by the Covid-19 virus. 
Objectives: To find out the factors that influence public compliance in 
implementing health protocols during the Covid-19 pandemic. 
Methods: This research is a Literature Review with the keywords: Compliance 
Factors Or Determinants of Compliance And Health Protocol Or Health Protocol 
And Covid-19 Or Coronavirus Disease 2019. The databases used are Google 
Scholar, Garuda Portal, PubMed and ScienceDirect. Analysis of article quality 
using the JBI Critical Appraisal Tools Checklist for analytical Cross Sectional 
Studies. 
Results: There are 5 articles that are relevant to the results of factors that influence 
community compliance in implementing health protocols dominated by factors of 
knowledge, attitudes, motivation and infrastructure. Other influencing factors 
include social conditions, family, perceived vulnerability, perceived severity, 
perceived barriers, perceived benefits, gender, level of education, supervision, 
support from community leaders, social and economic conditions, trust in the 
health system as well as demographics and livelihoods. 
 
Keywords: Covid-19, Compliance Factors, Determinants of Compliance, Health 
Protocols 
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