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ABSTRAK 

M.Riski Apriadi Asyura. 1910413210052. Inovasi Pelayanan Administrasi 

Kelurahan Terintegrasi (Sipalui) Electronik Government di Kantor Kelurahan Kelayan 

Barat Kota Banjarmasin Kalimantan Selatan (Dibimbing oleh M Najeri Al Syahrin, 

S.IP, M.A.) 

Inovasi yang dilahirkan diharapkan dapat membantu pelayanan oleh karena itu Bagian 

Pemerintahan Setdako Banjarmasin melahirkan Inovasi Pelayanan Administrasi Kelurahan 

Terintegrasi (Sipalui) agar dapat diterapkan oleh seluruh kelurahan terutama kelurahan 

Kelayan Barat. 

Penelitian ini dilakukan dengan tujuan agar mengetahui penerapan Inovasi Pelayanan 

Administrasi Kelurahan Terintegrasi (Sipalui) Electronik Government di Kantor Kelurahan 

Kelayan Barat Kota Banjarmasin. Penelitian ini menggunakan metode Kualitatif dengan tipe 

penelitian Deskriptif. Hasil wawancara beserta observasi kepada pihak pelaksana.  

Hasil penelitian ini menunjukkan penerapan Inovasi Pelayanan Administrasi 

Kelurahan Terintegrasi (Sipalui) Electronik Government di Kantor Kelurahan Kelayan Barat. 

Tipe penelitian adalah studi kasus, Dalam pengumpulan data digunakan teknik wawancara, 

observasi dan dokumentasi. Sedangkan teknik untuk menganalisis data digunakan reduksi 

data, sajian data dan penarikan kesimpulan. Keabsahan data digunakan tiga triangulasi yaitu 

waktu, sumber, dan teknik.  

Berdasarkan hasil penelitian dapat dikatakan bahwa penerapan Inovasi Pelayanan 

Administrasi Kelurahan Terintergrasi (Sipalui) Electronik Government di Kantor Kelurahan 

Kelayan Barat Kota Banjarmasin sudah diterapkan dengan sangat baik dan sudah 

dimanfaatkan sebaik mungkin terlepas dari hal itu maka inovasi ini seharusnya dapat 

dipertahankan dan terus dikembangkan. 

Saran untuk Kelurahan Kelayan Barat serta Bagian Pemerintahan Setdako 

Banjarmasin harus terus melakukan pengembangan serta penerapan untuk Inovasi Pelayanan 

Administrasi Kelurahan Terintergrasi (Sipalui) agar kedepannya kualitas serta pelayanan yang 

diberikan oleh Inovasi Pelayanan Administrasi Kelurahan Terintergrasi (Sipalui) dapat terus 

berkembang serta lebih baik lagi. 

Kata kunci: Penerapan Inovasi, Pelayanan Administrasi 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

AKSTRACT 

 

M. Riski Apriadi Asyura. 1910413210052. Innovation of Electronic Government 

Integrated Village Administration Services (Sipalui) at Kelayan Barat Village Office, 

Banjarmasin City, South Kalimantan (Supervised by M Najeri Al Syahrin, S.IP, M.A.) 

The innovations that was born was hoped to be able to help with services, therefore the 

Government Section of the Banjarmasin Regional Secretariat gave birth to the Integrated 

Village Administration Service Innovation (Sipalui) so that it could be implemented by all 

urban villages, especially the West Kelayan village. 

 This research was conducted with the aim of knowing the implementation of the 

Electronic Government Integrated Village Administration Service Innovation (Sipalui) in the 

West Kelayan Village Office, Banjarmasin City. This research uses a qualitative method with 

a descriptive research type. The results of interviews and observations with the executor. 

 The results of this study indicate the application of Electronic Government Integrated 

Village Administration Service Innovation (Sipalui) in the West Kelayan Village Office. This 

type of research is a case study. In collecting data used interview techniques, observation and 

documentation. While the technique for analyzing the data used data reduction, data 

presentation and drawing conclusions. The validity of the data used three triangulations, 

namely time, source, and technique. 

 Based on the results, it can be said that the application of the Electronic Government 

Integrated Village Administration Service Innovation (Sipalui) at the Kelayan Barat Kelurahan 

Office, Banjarmasin City, has been implemented very well and has been utilized as best as 

possible. Apart from that, this innovation should be maintained and continued. developed. 

 Suggestions for the West Kelayan Village and the Banjarmasin Secretariat 

Administration Section must continue to develop and implement the Integrated Village 

Administration Service Innovation (Sipalui) so that in the future the quality and services 

provided by the Integrated Village Administration Service Innovation (Sipalui) can continue 

to develop and be even better. 

Keywords: Implementation of Innovation, Administrative Servis
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