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ABSTRAK 

HUBUNGAN MOTIVASI PERAWAT DENGAN PELAKSANAAN KOMUNIKASI 

SITUATION, BACKGROUND, ASSESSMENT, RECOMMENDATION (SBAR) 

DALAM HANDOVER DI INSTALASI RAWAT INAP RSD IDAMAN KOTA 

BANJARBARU 

 

Gutary, Kharin 

 

Latar Belakang: Komunikasi SBAR adalah suatu teknik komunikasi efektif yang 
disediakan untuk berkomunikasi antar para petugas kesehatan dalam 
menyampaikan kondisi pasien. Motivasi salah satu faktor yang mempengaruhi 
pelaksanaan komunikasi efektif SBAR yang digunakan oleh perawat saat 
handover. 
Tujuan: Untuk menganalisis hubungan motivasi perawat dengan pelaksanaan 
komunikasi SBAR di instalasi rawat inap RSD Idaman Kota Banjarbaru. 
Metode: Penelitian korelasi dengan pendekatan kuantitatif dengan desain cross 
sectional dengan teknik stratified random sampling yang dilakukan pada 110 
responden. Instrumen yang digunakan adalah kuesioner dan lembar observasi. 
Data di analisis menggunakan uji chi square. 
Hasil: Hasil analisis data menunjukkan terdapat hubungan antara motivasi 
perawat dengan pelaksanaan komunikasi SBAR saat handover di instalasi rawat 
inap RSD Idaman Kota Banjarbaru dengan nilai p-value < α (0,002 < 0,05). 
Pembahasan: Pada penelitian yang dilakukan pada 110 responden terdapat 
hubungan antara motivasi perawat dengan pelaksanaan komunikasi SBAR. Oleh 
karena itu perawat harus meningkatkan motivasi kerja agar komunikasi SBAR 
yang dilakukan pada saat handover oleh perawat menjadi efektif. 

 

Kata Kunci: Handover, Komunikasi Efektif SBAR, Motivasi 
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ABSTRACT 

THE RELATIONSHIP BETWEEN NURSE MOTIVATION AND THE 
IMPLEMENTATION OF SITUATION, BACKGROUND, ASSESSMENT, 
RECOMMENDATION (SBAR) COMMUNICATION IN HANDOVER AT 

THE INPATIENT INSTALLATION OF IDAMAN HOSPITAL 
BANJARBARU CITY 

 

Gutary, Kharin 
 

Background: SBAR communication is an effective communication 
technique provided to communicate between health workers in conveying 
the patient's condition. Motivation is one of the factors influencing the 
implementation of effective communication SBAR used by nurses during 
handover. 
Purpose: To analyze the relationship between nurse motivation and the 
implementation of SBAR communication in the inpatient installation of 
Idaman Hospital, Banjarbaru City. 
Method: Correlation research with quantitative approach with cross 
sectional design with stratified random sampling technique conducted on 
110 respondents. The instruments used are questionnaires and observation 
sheets. The data was analyzed using the chi square test. 
Result: The results of the data analysis showed that there was a 
relationship between nurse motivation and the implementation of SBAR 
communication during handover at the inpatient installation of Idaman 
Hospital, Banjarbaru City with a p-value of < α (0.002 < 0.05). 
Discussion: In a study conducted on 110 respondents, there was a 
relationship between nurse motivation and the implementation of SBAR 
communication. Therefore, nurses must increase work motivation so that 
SBAR communication carried out at the time of handover by nurses 
becomes effective. 

  

Keywords: Handover, SBAR Effective Communication, Motivation 
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