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ABSTRAK
Maya Yuniarti. 2023. Peran Aparatur Desa Dalam Pelayanan Masyarakat Di Desa

Anjir Serapat Muara 1 Sebagai Sumber Belajar IPS. Skripsi. Program Studi
Pendidikan IPS. Fakultas Keguruan dan [lmu Pendidikan. Universitas Lambung
Mangkurat. Pembimbing [: Dr. Syaharuddin, MA. Pembimbing II: Jumriani, M.Pd.

Pemerintah berperan penting dalam berbagai bidang kehidupan masyarakat,
diantaranya fungsi sebagai pengatur sehingga terwujudnya tata tertib dalam
kehidupan masyarakat tersebut. Namun dalam pelaksanaan peran tersebut
seringkali tidak maksimal. Minimnya pemahaman masyarakat terhadap pelayanan
masyarakat yang diberikan oleh aparatur desa serta sistem koordinasi dengan
aparatur desa dalam mengurus kepentingan di kantor desa yang belum dipahami
oleh sebagian masyarakat. Peran aparatur desa menjadi wujud nyata yang ada
dalam masyarakat Desa Anjir Serapat Muara 1 serta dapat dimuat pada materi
pembelajaran IPS berbentuk sumber belajar. Adapun tujuan penelitian ini yakni: (1)
untuk mendeskripsikan peran aparatur desa dalam pelayanan masyarakat di Desa
Anjir Serapat Muara 1. (2) untuk mendeskripsikan peran aparatur desa dalam
pelayanan masyarakat di Desa Anjir Serapat Muara 1 sebagai sumber belajar IPS.

Metode penelitian in1 berupa deskriptif kualitatif. Teknik pengumpulan data
observasi, wawancara dan dokumentasi. Analisis data menggunakan teknik reduksi
data, penyajian data dan simpulan data. Uji keabsahan data menggunakan uji
perpanjangan pengamatan,triangulasi, dan member check.

Hasil penelitian ini, aparatur desa berperan dalam melakukan pelayanan
kepada masyarakat Desa Anjir Serapat Muara 1 untuk melaksanakan peranya aparat
desa memiliki tugas yaitu pelaksanaan kegiatan pemerintahan desa, pemberdayaan
masyarakat, pelayanan masyarakat, penyelenggaraan dan ketertiban umum,
pemeliharaan prasarana dan fasilitas. Penelitian in1 dapat dikaitkan dengan sumber
belajar IPS SMP Kelas 7 pada materi interaksi sosial dan lembaga sosial berupa
pembahasan mengenai pemerintah sebagai lembaga sosial Tata cara, Birokrasi atau
prosedur sebagai aparatur desa yang menjalankan tugasnya dalam melayani
masyarakat di Desa Anjir Serapat Muara 1. Pada materi Mobilitas sosial di kelas 8
SMP.

Simpulan penelitian in1 yakni di Desa Anjir Serapat Muara 1 yaitu aparatur
desa yang memiliki tugas dan peran dalam melayani masyarakat, tertuang dalam
tugas pokok kepala desa sebagai berikut :1) pelaksanaan kegiatan pemerintahan
Desa, 2) Pemberdayaan masyarakat, 3) Pelayanan masayarakat, 4) penyelengaraan
pemerintahan Desa, 5) Pemelihraan prasarana dan Fasilitas. Peran aparatur desa
dalam pelayanan masyarakat yaitu pelayanan administrasi dan pelayanan umum
berupa pelayanan kesehatan, pendidikan, keamanan dan lainya. Kegiatan aparatur
Desa Anjir Serapat Muara 1 in1 diintegrasikan sebagai sumber belajar [PS SMP
Kelas 7 pada materi interaksi sosial dan lembaga sosial dan Kelas 8 pada materi
mobilitas sosial.

Kata Kunci: Aparatur Desa, Pelayanan Masyarakat, Sumber Belajar IPS
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ABSTRACT

Maya Yuniarti. 2023. The Role of Village Apparatus in Community Service
in Anjir Serapat Muara 1 Village as a Social Studies Learning Resource. Thesis.
Social Studies Education Study Program. Faculty of Teacher Training and
Education. University of Lambung Mangkurat. Supervisor I. Dr. Syaharuddin, MA.
Supervisor 1. Jumriani, M.Pd.

The government plays an important role in various fields of people's lives,
including its function as a regulator so that the realization of order in people's lives.
However, in the implementation of this role, it is often not optimal. The lack of
community understanding of community services provided by the village apparatus
and the coordination system with the village apparatus in managing interests in the
village office that has not been understood by some communities. The role of the
village apparatus is a tangible manifestation in the community of Anjir Serapat
Muara 1 Village and can be contained in social studies learning materials in the
form of learning resources. The objectives of this study are: (1) to describe the role
of village apparatus in community services in Anjir Serapat Muara Village 1. (2)
to describe the role of village apparatus in community service in Anjir Serapat
Muara 1 Village as a social studies learning resource.

This research method is qualitative descriptive. Observation, interview and
documentation data collection techniques. Data analysis uses data reduction
techniques, data presentation and data conclusion. Test the validity of the data
using observation extension tests, triangulation, and member check.

The results of this study, the village apparatus plays a role in providing
services to the people of Anjir Serapat Muara 1 Village to carry out their roles,
village officials have the task of implementing village government activities,
community empowerment, community services, public administration and order,
maintenance of infrastructure and facilities. This research can be related to social
studies learning resources for Junior High School Grade 7 on social interaction
materials and social institutions in the form of discussions about the government as
a social institution Procedures, Bureaucracy or procedures as village apparatus
that carry out their duties in serving the community in Anjir Serapat Muara 1
Village. On the material Social mobility in grade 8 junior high school.

The conclusion of this research is in Anjir Serapat Muara 1 Village, namely
the village apparatus that has duties and roles in serving the community, contained
in the main duties of the village head as follows: 1) implementation of village
government activities, 2) community empowerment, 3) community services, 4)
village government implementation, 5) infrastructure and facilities maintenance.
The role of village apparatus in community services is administrative services and
public services in the form of health, education, security and other services. The
activities of the Anjir Serapat Muara 1 village apparatus are integrated as social
studies learning resources for Grade 7 Junior High School on social interaction
materials and social institutions and Grade 8 on social Mobility Materials.
Keywords: Village apparatus, Community Service, Social Studies Learning
Resources
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