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ABSTRACT 

Lauria Arisandy Zalukhu, 2023. Credit Restructuring Impact During the  

Covid-19 Pandemic on Financial Performance with Expected Credit Loss as an 

Intervening Variable. Thesis Graduate Program in Management, Lambung 

Mangkurat University, Banjarmasin.  Fifi Swandari (Main Advisor). 

This research aims to analyse Credit Restructuring Impact During the Covid-

19 Pandemic on Financial Performance with Expected Credit Loss as an Intervening 

Variable. The research sample is determined by using non probability sampling method 

with purposive sampling technique. This is a causality research type with a quantitative 

approach that uses secondary data obtained from the financial reports of 21 (twenty-

one) branch offices of PT Bank Negara Indonesia (Persero), Tbk during the period of 

March 2020 to December 2021. The research sample is determined by using a non-

probability sampling method with a saturated sampling technique. Hypothesis testing 

uses SmartPLS application with an evaluation model that can be carried out by 

assessing the outer model and inner model. The research sample was determined 

using a non probability sampling method with a saturated sampling technique. 

Hypothesis testing used SmartPLS application with an evaluation model that can 

be carried out by assessing the outer model and inner model.  

 The results of the hypothesis testing show that (1) credit restructuring during 

the Covid-19 pandemic has a positive effect on financial performance, (2) credit 

restructuring during the Covid-19 pandemic through expected credit loss (ECL) as an 

intervening variable has a positive effect on financial performance. The researcher 

argues that the condition is due to the fact that the credit facility provided by the Covid 

restructuring scheme does not require additional impairment loss reserves (ECL). 

 

Keywords: Covid Restructuring; Expected Credit Loss; Covid-19; Rentability; Risk 

Profile 
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ABSTRAKSI 

Lauria Arisandy Zalukhu, 2023. Pengaruh Restrukturisasi Kredit di Masa 

Pandemi Covid-19 terhadap Kinerja Keuangan dengan Expected Credit Loss 

sebagai Variabel Intervening.  Tesis Program Pascasarjana Manajemen, 

Universitas Lambung Mangkurat, Banjarmasin. Fifi Swandari (Pembimbing 

Utama). 

Penelitian ini bertujuan untuk menganalisis pengaruh penerapan 

restrukturisasi kredit melalui Expected Credit Loss (ECL) terhadap kinerja 

keuangan di masa pandemi Covid-19. Penelitian ini merupakan jenis penelitian 

kausalitas dengan pendekatan kuantitatif yang menggunakan data sekunder yang 

diperoleh dari laporan keuangan 21 (dua puluh satu) kantor cabang PT Bank Negara 

Indonesia (Persero), Tbk selama periode Maret 2020 s.d Desember 2021. Teknik 

pengambilan sampel menggunakan teknik non probability sampling dengan teknik 

sampling jenuh dan alat analisis data dalam penelitian ini menggunakan aplikasi 

SmartPLS dengan model evaluasi dapat dilakukan dengan menilai outer model dan 

inner model.  

Hasil analisis menunjukkan bahwa (1) restrukturisasi kredit di masa 

pandemi covid-19 berpengaruh positif terhadap kinerja keuangan, (2) 

restrukturisasi kredit di masa pandemi covid-19 melalui expected credit loss (ECL) 

sebagai variabel intervening berpengaruh positif terhadap kinerja keuangan. 

Menurut peneliti, hal tersebut disebabkan karena fasilitas kredit yang diberikan 

skim restrukturisasi covid tidak memerlukan tambahan cadangan kerugian 

penurunan nilai (ECL). 

 

Kata Kunci : Restrukturisasi Covid; Expected Credit Loss; Covid-19; Rentabilitas; 

Profil Risiko 



 

x 
 

DAFTAR ISI 

 

TESIS ..................................................................................................................................... i 

LEMBAR PERSETUJUAN .................................................................................................. ii 

LEMBAR PENGESAHAN.................................................................................................. iii 

PERNYATAAN ORISINALITAS TESIS ........................................................................... iv 

KATA PENGANTAR ........................................................................................................... v 

ABSTRACT ....................................................................................................................... viii 

ABSTRAKSI ........................................................................................................................ ix 

DAFTAR ISI .......................................................................................................................... x 

DAFTAR GAMBAR ......................................................................................................... xiii 

DAFTAR TABEL .............................................................................................................. xiv 

DAFTAR GRAFIK .............................................................................................................. xv 

BAB I ..................................................................................................................................... 1 

PENDAHULUAN .................................................................................................................. 1 

1.1. Latar Belakang ........................................................................................................ 1 

1.2. Fokus Penelitian dan Identifikasi Masalah ........................................................... 13 

1.3. Tujuan Penelitian .................................................................................................. 13 

1.4. Manfaat Penelitian ................................................................................................ 14 

BAB II .................................................................................................................................. 16 

KAJIAN PUSTAKA ............................................................................................................ 16 

2.1. Landasan Teori ..................................................................................................... 16 

2.1.1. Teori Financial Distress .......................................................................... 16 

2.1.2. Teori Kinerja Keuangan ........................................................................... 18 

2.1.3. Expected Credit Loss (ECL) .................................................................... 20 

2.1.4. Coronavirus Disease 2019 ....................................................................... 22 

2.1.5. Bank ......................................................................................................... 23 

2.1.6. Kredit ....................................................................................................... 25 

2.1.7. Restrukturisasi Kredit .............................................................................. 27 

2.1.8. Restrukturisasi Kredit di Masa Pandemi Covid-19 ................................. 28 

2.2. Penelitian Terdahulu ............................................................................................ 31 

BAB III................................................................................................................................. 40 

KERANGKA KONSEPTUAL DAN PENGEMBANGAN HIPOTESIS ........................... 40 

3.1 Kerangka Konseptual ............................................................................................ 40 

3.2 Hipotesis Penelitian .............................................................................................. 42 



 

xi 
 

3.2.1. Pengaruh Restrukturisasi Kredit Terhadap Kinerja Keuangan ................ 42 

3.2.2. Pengaruh Restrukturisasi Kredit Terhadap Expected Credit Loss (ECL) 44 

3.2.3. Pengaruh Expected Credit Loss (ECL) Terhadap Kinerja Keuangan ...... 46 

3.2.4. Pengaruh Restrukturisasi Kredit Melalui Pembentukan Expected Credit 

Loss (ECL) Terhadap Kinerja Keuangan ................................................ 48 

BAB IV ................................................................................................................................ 50 

METODE PENELITIAN ..................................................................................................... 50 

4.1 Jenis dan Tempat Penelitian ................................................................................. 50 

4.2 Unit Analisis ........................................................................................................ 50 

4.3 Populasi dan Sampel Penelitian ........................................................................... 51 

4.4 Variabel dan Defenisi Operasional Variabel........................................................ 52 

4.4.1. Identifikasi Variabel Penelitian................................................................ 52 

4.4.2. Definisi Operasional Variabel ................................................................. 53 

4.5 Pengukuran Variabel ............................................................................................ 60 

4.6 Metode Pengumpulan Data .................................................................................. 60 

4.7 Teknik Analisis Data ............................................................................................ 61 

BAB V .................................................................................................................................. 69 

HASIL PENELITIAN .......................................................................................................... 69 

5.1. Gambaran Umum Objek Penelitian ...................................................................... 69 

5.1.1. Kantor Cabang Banjarmasin .................................................................... 69 

5.1.2. Kantor Cabang Pontianak ........................................................................ 70 

5.1.3. Kantor Cabang Sampit ............................................................................. 70 

5.1.4. Kantor Cabang Balikpapan ...................................................................... 71 

5.1.5. Kantor Cabang Ketapang ......................................................................... 71 

5.1.6. Kantor Cabang Kotabaru Pulau Laut ....................................................... 71 

5.1.7. Kantor Cabang Singkawang .................................................................... 72 

5.1.8. Kantor Cabang Banjarbaru ...................................................................... 72 

5.1.9. Kantor Cabang Kuala Kapuas .................................................................. 73 

5.1.10. Kantor Cabang Samarinda ....................................................................... 73 

5.1.11. Kantor Cabang Pangkalanbun ................................................................. 73 

5.1.12. Kantor Cabang Nunukan ......................................................................... 74 

5.1.13. Kantor Cabang Tarakan ........................................................................... 74 

5.1.14. Kantor Cabang Tanjung Redeb ................................................................ 75 

5.1.15. Kantor Cabang Barabai ............................................................................ 75 

5.1.16. Kantor Cabang Palangkaraya ................................................................... 75 

5.1.17. Kantor Cabang Bontang ........................................................................... 76 



 

xii 
 

5.1.18. Kantor Cabang Muara Teweh .................................................................. 76 

5.1.19. Kantor Cabang Sintang ............................................................................ 76 

5.1.20. Kantor Cabang Sambas ............................................................................ 77 

5.1.21. Kantor Cabang Tanjung Selor ................................................................. 77 

5.2. Deskripsi Variabel ................................................................................................ 78 

5.3. Hasil Evaluasi Model ........................................................................................... 86 

5.3.1. Evaluasi Model Pengukuran (Outer Model) ............................................ 86 

5.3.2. Evaluasi Model Struktural (Inner Model) ................................................ 89 

5.3.3. Hasil Pengujian Hipotesis ........................................................................ 91 

5.4. Pembahasan Hasil Analisis ................................................................................... 91 

5.5. Implikasi Hasil Penelitian ..................................................................................... 96 

5.5.1. Implikasi Teoritis ..................................................................................... 96 

5.5.2. Implikasi Manajerial ................................................................................ 99 

5.6. Keterbatasan Penelitian ...................................................................................... 100 

BAB VI .............................................................................................................................. 102 

KESIMPULAN DAN SARAN .......................................................................................... 102 

6.1 Kesimpulan ........................................................................................................ 102 

6.2 Saran .................................................................................................................. 103 

DAFTAR PUSTAKA ........................................................................................................ 104 

Lampiran ............................................................................................................................ 108 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

 DAFTAR GAMBAR 

Gambar 3. 1 Kerangka Konseptual Penelitian.......................................................... 41 

Gambar 4. 1 Analisis Jalur Model 1 ......................................................................... 62 

Gambar 4. 2 Analisis Jalur Model 2 ......................................................................... 62 

Gambar 5. 1 Hasil output analisis dengan menggunakan SmartPLS. ...................... 87 

 

 

  



 

xiv 
 

DAFTAR TABEL 

Tabel 1. 1 Portofolio Pinjaman Restrukturisasi BNI per Jenis Segmen ..................... 9 

Tabel 1. 2 Portofolio Pinjaman Restrukturisasi BNI Kantor Wilayah Banjarmasin 10 

Tabel 1. 3 Ikhtisar Komponen Penting Laba BNI Kantor Wilayah Banjarmasin .... 10 

Tabel 2. 1 Penelitian Terdahulu ................................................................................ 31 

Tabel 4. 1 Sampel Penelitian Kantor Cabang PT Bank Negara Indonesia (Persero), 

Tbk ......................................................................................................... 52 

Tabel 4. 2 Pengukuran Variabel ............................................................................... 60 

Tabel 4. 3 Ringkasan Aturan Pada Model Pengukuran Outer Model ...................... 66 

Tabel 4. 4 Ringkasan Aturan Pada Model Pengukuran Inner Model ....................... 67 

Tabel 5. 1 Gambaran Umum Objek Penelitian......................................................... 69 

Tabel 5. 2 Deskripsi Statistik .................................................................................... 78 

Tabel 5. 3 Nilai Outer Loading ................................................................................. 87 

Tabel 5. 4 Nilai Average Variance Extracted (AVE) ............................................... 87 

Tabel 5. 5 Nilai Cross Loading (Discriminant Validity) .......................................... 88 

Tabel 5. 6 Nilai Akar Kuadrat AVE ......................................................................... 88 

Tabel 5. 7 Nilai Cronbach’s Alpha dan Composite Reliability ................................ 89 

Tabel 5. 8 Nilai R2 dan R2 Adjusted ....................................................................... 90 

Tabel 5. 9 Hasil Pengujian Hipotesis ....................................................................... 91 

Tabel 5. 10 Hasil Pengujian Hipotesis Mediasi ........................................................ 91 

 

  



 

xv 
 

DAFTAR GRAFIK 

Grafik 1. 1 Pertumbuhan Ekonomi Indonesia Tahunan ............................................. 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


