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ABSTRAK 

 

PENGARUH PAKET S.KEP NERS (INTERVENSI PENINGKATAN  

KETERAMPILAN KOMUNIKASI YANG TERORGANISASI)  

TERHADAP PENGETAHUAN PERAWAT 

(Studi Pengetahuan Perawat Tentang Timbang Terima SBAR  

(Situation, Background, Assessment, Recommendation) di RSD Idaman 

Kota Banjarbaru) 

 

Lathiifa, Yulin 

Latar Belakang: Komunikasi yang tidak efektif dalam timbang terima SBAR, dapat 

meningkatkan risiko keselamatan pasien dalam asuhan keperawatan, salah satu 

faktor komunikasi dalam timbang terima SBAR yaitu pengetahuan perawat.  

Tujuan: Mengetahui pengaruh paket S.KEP NERS terhadap pengetahuan 

perawat tentang timbang terima SBAR di RSD Idaman Kota Banjarbaru. 

Metode: Penelitian kuantitatif dengan desain Pre Experiment Pretest dan Posttest 

Without Control. Sampel sejumlah 30 perawat diambil dengan teknik probability 

sampling yaitu stratified random sampling. Instrumen yang digunakan yakni lembar 

data demografi, kuesioner pengetahuan perawat, powerpoint, dan booklet. 

Analisis data menggunakan analisis univariat dan bivariat dengan menggunakan 

uji Wilcoxon. 

Hasil: Terdapat pengaruh yang bermakna antara pengetahuan perawat tentang 

timbang terima SBAR sebelum diberikan intervensi paket S.KEP NERS dan 

sesudah diberikan intervensi paket S.KEP NERS dengan nilai p-value= 0,001 

dengan batas kemaknaan (α<0,05). 

Diskusi: Peningkatan pengetahuan perawat terhadap timbang terima SBAR dapat 

ditingkatkan dengan paket S.KEP NERS yang terdiri dari pelatihan, pemberian 

booklet, dan pendampingan. Pengetahuan sangat erat kaitannya dengan 

pelaksanaan timbang terima SBAR. Hal ini karena semakin tinggi pengetahuan 

terkait timbang terima maka semakin baik pelayanan asuhan keperawatan. Dari 

penelitian yang dilakukan disimpulkan bahwa terdapat pengaruh antara paket 

S.KEP NERS dengan pengetahuan perawat tentang timbang terima SBAR. 

 

Kata Kunci: Keselamatan Pasien, Komunikasi, Pengetahuan, Perawat, Timbang 

Terima SBAR 
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ABSTRACT 

The Effect of S.KEP NERS Package (Intervensi Peningkatan  

Keterampilan Komunikasi yang Terorganisasi)  

among Nurse's Knowledge 

(Study of Nurse's Knowledge about handover with SBAR  

(Situation, Background, Assessment, Recommendation) at Idaman  

Public Hospital in Banjarbaru City) 

Lathiifa, Yulin 

 

Background: Ineffective communication in handover with SBAR, can increase the 

risk of patient safety in nursing care, one of the communication factors in handover 

with of SBAR is the nurse’ knowledge.  

Objective: Know the impact of packages S.KEP NERS on nurses’ knowledge 

about acceptance handover with SBAR at RSD Idaman Banjarbaru City. 

Method: Quantitative research by design Pre Experiment Pretest dan Posttest 

Without Control. A sample of 30 nurses taken by technique probability sampling 

that is stratified random sampling. The instrument used is a demographic data 

sheet, Nurse’ Knowledge Questionnaire, powerpoint, and booklet. Data analysis 

uses univariate and bivariate analysis using the Wilcoxon test. 

Result: There is a significant influence between nurses' knowledge about SBAR 

handover before being given the intervention package S.KEP NERS and after 

being given the intervention package S.KEP NERS with value p-value= 0,001 with 

limited significance (α<0,05). 

Discussion: Increasing nurses' knowledge of SBAR handover can be improved 

with the S.KEP NERS package which consists of training, providing booklets, and 

mentoring. Knowledge is closely related to the implementation of SBAR 

consideration. This is because the higher the knowledge regarding handover, the 

better the nursing care service. From the research conducted, it was concluded 

that there was an influence between the S.KEP NERS package and nurses' 

knowledge about SBAR handover. 

 

Keywords: Patient Safety, Communication, Knowledge, Nurse, Acceptance 

Handover with SBAR 
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