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ABSTRACT 

Zainul Rahma (2023). The Influence of Workload and Job Satisfaction on 

Organizational Commitment in Consumer Sales Generalists (SGK) in the 

Banjarmasin Area at PT. Bank Mandiri (Persero), Tbk. Advisor: Rini Rahmawati. 

This study aims to test and analyze: (1) The influence of workload and job 

satisfaction on organizational commitment in consumer sales generalists (SGK) in 

the Banjarmasin Area at PT. Bank Mandiri (Persero), Tbk.; (2) The Influence of 

Workload on Organizational Commitment in Consumer Sales Generalists (SGK) in 

the Banjarmasin Area at PT. Bank Mandiri (Persero), Tbk.; (3) The Influence of 

Job Satisfaction on Organizational Commitment in Consumer Sales Generalists 

(SGK) in the Banjarmasin Area at PT. Bank Mandiri (Persero), Tbk. 

The type of research used in this research is quantitative research using 

survey methods. The respondents of this research were 64 employees of the 

Banjarmasin Area Consumer Sales Generalist (SGK) at PT. Bank Mandiri 

(Persero), Tbk. The sampling technique used is the census technique or total 

sampling. The data collection technique uses a questionnaire and the data analysis 

technique used in this research is multiple linear regression analysis. 

The results of this study indicate that: (1) Workload and Job Satisfaction 

have a significant and influential effect on Organizational Commitment; (2) 

Workload has a positif and significant effect on Organizational Commitment; (3) 

Job Satisfaction has a positive and significant effect on Organizational 

Commitment. 

Keywords: Workload, Job Satisfaction, Organizational Commitment 

 
 

  



ABSTRAK  

Zainul Rahma (2023). Pengaruh Beban Kerja dan Kepuasan Kerja terhadap 

Komitmen Organisasi pada Sales Generalis Konsumtif  (SGK) Area Banjarmasin 

di PT. Bank Mandiri (Persero), Tbk. Pembimbing: Rini Rahmawati. 

Penelitian ini bertujuan untuk menguji dan menganalisis: (1) Pengaruh 

Beban Kerja dan Kepuasan Kerja terhadap Komitmen Organisasi pada Sales 

Generalis Konsumtif  (SGK) Area Banjarmasin di PT. Bank Mandiri (Persero), 

Tbk.; (2) Pengaruh Beban Kerja terhadap Komitmen Organisasi pada Sales 

Generalis Konsumtif  (SGK) Area Banjarmasin di PT. Bank Mandiri (Persero), 

Tbk.; (3) Pengaruh Kepuasan Kerja terhadap Komitmen Organisasi pada Sales 

Generalis Konsumtif  (SGK) Area Banjarmasin di PT. Bank Mandiri (Persero), 

Tbk. 

Jenis penelitian yang digunakan dalam penelitian  ini  adalah penelitian 

kuantitatif dengan menggunakan metode survei. Responden penelitian ini adalah 

64 orang karyawan Sales Generalis Konsumtif  (SGK) Area Banjarmasin di PT. 

Bank Mandiri (Persero), Tbk. Teknik pengambilan sampel yang digunakan yaitu 

teknik sensus atau sampling total. Teknik pengumpulan data menggunakan 

kuesioner dan teknik analisis data yang digunakan dalam penelitian ini adalah 

analisis regresi linear berganda. 

Hasil penelitian ini menunjukkan bahwa: (1) Beban Kerja dan Kepuasan 

Kerja berpengaruh dan signifikan terhadap Komitmen Organisasi; (2) Beban Kerja 

berpengaruh positif dan signifikan terhadap Komitmen Organisasi; (3) Kepuasan 

Kerja berpengaruh positif dan signifikan terhadap Komitmen Organisasi. 

 

Kata kunci: Beban Kerja, Kepuasan Kerja, Komitmen Organisasi 

  



DAFTAR ISI 

HALAMAN JUDUL ............................................................................................. 1 

LEMBAR LEGALITAS ....................................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ................................................... iii 

BERITA ACARA PERBAIKAN UJIAN SKRIPSI .......................................... iv 

MATRIKS PERBAIKAN (REVISI) SKRIPSI .................................................. 4 

SURAT PERNYATAAN ...................................................................................... 6 

KATA PENGANTAR ........................................................................................... 7 

ABSTRACT .......................................................................................................... 10 

ABSTRAK ........................................................................................................... 11 

DAFTAR ISI ........................................................................................................ 12 

DAFTAR TABEL ............................................................................................... 16 

DAFTAR GAMBAR ........................................................................................... 17 

DAFTAR LAMPIRAN ....................................................................................... 18 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ............................................................................................ 1 

1.2. Rumusan Masalah ....................................................................................... 8 

1.3. Tujuan Penelitian ........................................................................................ 8 

1.4. Manfaat penelitian ....................................................................................... 9 

1.5. Sistematika Pembahasan ........................................................................... 10 

BAB II TINJAUAN PUSTAKA......................................................................... 12 

2.1. Landasan Teori .......................................................................................... 12 

2.1.1. Komitmen Organisasi ...................................................................... 12 

2.1.1.1. Pengertian Komitmen Organisasi ...................................... 12 

2.1.1.2. Indikator Komitmen Organisasi ........................................ 13 

2.1.1.3. Faktor Komitmen Organisasi............................................. 14 

2.1.2. Beban Kerja ..................................................................................... 15 

2.1.2.1. Pengertian Beban Kerja ..................................................... 15 

2.1.2.2. Indikator Beban Kerja ....................................................... 16 

2.1.2.3. Faktor-Faktor yang Mempengaruhi Beban Kerja .............. 18 

2.1.3. Kepuasan Kerja ................................................................................ 20 

2.1.3.1. Pengertian Kepuasan Kerja ............................................... 20 



2.1.3.2. Indikator Kepuasan Kerja .................................................. 21 

2.1.3.3. Faktor Kepuasan Kerja ...................................................... 22 

2.2. Hasil Penelitian Sebelumnya..................................................................... 24 

2.2.1. Keterkaitan Antar Variabel .............................................................. 39 

2.2.1.1. Keterkaitan Beban Kerja terhadap Komitmen Organisasi 39 

2.2.1.2. Keterkaitan Kepuasan Kerja terhadap Komitmen  

Organisasi .......................................................................... 40 

2.2.1.3. Keterkaitan Beban Kerja dan Kepuasan Kerja terhadap 

Komitmen Organisasi ........................................................ 41 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS ........................... 42 

3.1. Kerangka Konseptual ................................................................................ 42 

3.2. Hipotesis .................................................................................................... 43 

BAB IV METODE PENELITIAN .................................................................... 46 

4.1. Ruang Lingkup Penelitian ......................................................................... 46 

4.2. Jenis Penelitian .......................................................................................... 46 

4.3. Tempat/Lokasi Penelitian.......................................................................... 47 

4.4. Unit Analisis.............................................................................................. 47 

4.5. Populasi dan Sampel ................................................................................. 47 

4.5.1. Populasi ............................................................................................ 47 

4.5.2. Sampel ............................................................................................. 47 

4.5.3. Variabel ............................................................................................ 48 

4.5.4. Definisi Operasional Variabel ......................................................... 49 

4.6. Teknik Pengumpulan Data ........................................................................ 51 

4.6.1. Data Primer ...................................................................................... 51 

4.6.2. Data Sekunder .................................................................................. 52 

4.6.3. Instrumen Penelitian ........................................................................ 52 

4.7. Teknik Analisis Data ................................................................................. 53 

4.7.1. Statistik Deskriptif ........................................................................... 53 

4.7.2. Uji Instrumen ................................................................................... 54 

4.7.2.1. Uji Validitas ....................................................................... 54 

4.7.2.2. Uji Reliabilitas ................................................................... 55 

4.7.3. Uji Asumsi Klasik ............................................................................ 55 



4.7.3.1. Uji Normalitas ................................................................... 56 

4.7.3.2. Uji Multikolinieritas .......................................................... 56 

4.7.3.3. Uji Heteroskedastisitas ...................................................... 56 

4.7.3.4. Uji Linearitas ..................................................................... 57 

4.7.4. Analisis Regresi Linear Berganda ................................................... 57 

4.7.5. Koefisien Determinasi ..................................................................... 58 

4.7.6. Uji Hipotesis .................................................................................... 59 

4.7.6.1. Uji F (Uji Simultan) ........................................................... 59 

4.7.6.2. Uji t (Uji Parsial) ............................................................... 59 

BAB V HASIL PENELITIAN DAN PEMBAHASAN .................................... 61 

5.1. Gambaran Umum Objek Penelitian .......................................................... 61 

5.1.1. Identitas Objek Penelitian ................................................................ 61 

5.1.2. Visi dan Misi .................................................................................... 61 

5.1.3. Sejarah Singkat Bank Mandiri ......................................................... 62 

5.1.4. Struktur Organisasi .......................................................................... 65 

5.1.4.1. Struktur Organisasi PT. Bank Mandiri (Persero), Tbk. Area 

Banjarmasin ....................................................................... 65 

5.1.4.2. Struktur Organisasi Bagian Sales PT. Bank Mandiri 

(Persero), Tbk. Area Banjarmasin ..................................... 66 

5.2. Hasil dan Pembahasan............................................................................... 69 

5.2.1. Karakteristik Responden .................................................................. 69 

5.2.2. Deskripsi Statistik Variabel Penelitian ............................................ 73 

5.2.2.1. Beban Kerja (X1)............................................................... 75 

5.2.2.2. Kepuasan Kerja (X2) ......................................................... 78 

5.2.2.3. Komitmen Organisasi (Y) ................................................. 81 

5.2.3. Uji Validitas dan Reliabilitas Instrumen Penelitian ......................... 85 

5.2.3.1. Uji Validitas ....................................................................... 85 

5.2.3.2. Uji Reliabilitas ................................................................... 88 

5.2.4. Analisis Data .................................................................................... 89 

5.2.4.1. Uji Asumsi Klasik ............................................................. 89 

5.2.4.1.1. Uji Normalitas ................................................... 89 

5.2.4.1.2. Uji Multikolinieritas .......................................... 90 



5.2.4.1.3. Uji Heterokedestitas .......................................... 91 

5.2.4.1.4. Uji Linearitas..................................................... 92 

5.2.4.1.5. Analisis Regresi Linear Berganda..................... 93 

5.2.4.1.6. Koefisien Determinasi....................................... 95 

5.2.5. Hasil Pengujian Hipotesis ................................................................ 97 

5.2.5.1. Hasil Uji F (Simultan) ....................................................... 97 

5.2.5.2. Hasil Uji t (Parsial) ............................................................ 98 

5.2.6. Pembahasan Hasil Penelitian ......................................................... 100 

5.2.6.1. Pengaruh Beban Kerja dan Kepuasan Kerja terhadap 

Komitmen Organisasi ...................................................... 100 

5.2.6.2. Pengaruh Beban Kerja terhadap Komitmen Organisasi .. 100 

5.2.6.3. Pengaruh Kepuasan Kerja terhadap Komitmen  

Organisasi ........................................................................ 101 

5.2.7. Implikasi Hasil Penelitian .............................................................. 102 

5.2.7.1. Impikasi Teoritis .............................................................. 102 

5.2.7.2. Implikasi Praktis .............................................................. 103 

5.2.7.2.1. Pengaruh Beban Kerja terhadap Komitmen 

Organisasi........................................................ 103 

5.2.7.2.2. Pengaruh Kepuasan Kerja terhadap Komitmen 

Organisasi........................................................ 105 

5.2.8. Keterbatasan Penelitian.................................................................. 107 

BAB VI PENUTUP ........................................................................................... 109 

6.1. Kesimpulan ............................................................................................. 109 

6.2. Saran ........................................................................................................ 110 

DAFTAR PUSTAKA ........................................................................................ 112 

LAMPIRAN ....................................................................................................... 114 

 

  



DAFTAR TABEL 

Tabel 1.1    Data Actual Karyawan bagian Sales Generalis Konsumtif  PT. Bank 

Mandiri (Persero), Tbk. Area Banjarmasin Pada tahun 2019 – 2022 .. 5 

Tabel 1.2    Fenomena Beban Kerja yang dirasakan oleh Karyawan bagian SGK 

area Banjarmasin PT. Bank Mandiri (Persero), Tbk. ........................... 6 

Tabel 2.1    Penelitian Sebelumnya ....................................................................... 29 

Tabel 4.1    Definisi Operasional Variabel............................................................ 49 

Tabel 4.2    Penentuan Skor Jawaban Kuisioner ................................................... 53 

Tabel 4.3    Kategorisasi Skor Responden ............................................................ 54 

Tabel 5.1    Data Distribusi Sampel Penelitian ..................................................... 70 

Tabel 5.2    Frekuensi Karakteristik Responden Berdasarkan Jenis Kelamin ...... 71 

Tabel 5.3    Frekuensi Karakteristik Responden Berdasarkan Usia ...................... 72 

Tabel 5.4    Frekuensi Karakteristik Responden Berdasarkan Masa Kerja........... 73 

Tabel 5.5    Kategorisasi Skor Responden ............................................................ 74 

Tabel 5.6    Skor Rata-Rata Beban Kerja (X1) ..................................................... 75 

Tabel 5.7    Skor Rata-Rata Kepuasan Kerja (X2) ................................................ 79 

Tabel 5.8    Skor Rata-Rata Komitmen Organisasi (Y) ........................................ 82 

Tabel 5.9    Hasil Validitas Variabel Beban Kerja ................................................ 86 

Tabel 5.10  Hasil Validitas Variabel Kepuasan Kerja .......................................... 86 

Tabel 5.11  Hasil Validitas Variabel Komitmen Organisasi ................................. 87 

Tabel 5.12  Hasil Uji Realibilitas .......................................................................... 88 

Tabel 5.13  Hasil Uji Normalitas .......................................................................... 89 

Tabel 5.14  Hasil Uji Multikolinearitas ................................................................ 90 

Tabel 5.15  Hasil Uji Heteroskedastisitas ............................................................. 91 

Tabel 5.16  Hasil Uji Linieritas ............................................................................. 92 

Tabel 5.17  Hasil Uji Regresi Linear Berganda .................................................... 93 

Tabel 5.18  Hasil Uji Koefisien Determinasi ........................................................ 96 

Tabel 5.19  Tabulasi Interpretasi Nilai R .............................................................. 97 

Tabel 5.20  Hasil Uji F (Simultan) ........................................................................ 97 

Tabel 5.21  Hasil Uji t ........................................................................................... 99 

 

 



DAFTAR GAMBAR 

Gambar 3.1 Model Penelitian ............................................................................... 43 

Gambar 5.1 Struktur Organisasi PT. Bank Mandiri (Persero), Tbk. Area 

Banjarmasin....................................................................................... 65 

Gambar 5.2 Struktur Organisasi Bagian Sales PT. Bank Mandiri (Persero), Tbk. 

Area Banjarmasin .............................................................................. 66 

 

 

 

  



DAFTAR LAMPIRAN 

Lampiran 1. Kuesioner ........................................................................................ 114 

Lampiran 2. Karakteristik Responden ................................................................ 119 

Lampiran 3. Tabulasi Data .................................................................................. 121 

Lampiran 4. Tanggapan Responden.................................................................... 125 

Lampiran 5. Hasil Output Uji Validitas dan Reliabilitas .................................... 130 

Lampiran 6. Hasil Uji Asumsi Klasik ................................................................. 134 

Lampiran 7. Hasil Uji Linear Berganda .............................................................. 138 

Lampiran 8. R Tabel, F Tabel, dan T Tabel ........................................................ 140 

 


	HALAMAN JUDUL
	SURAT PERNYATAAN
	KATA PENGANTAR
	ABSTRACT
	ABSTRAK
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

