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ABSTRAK

Egidia Sekar Sari Pradana, 2010414120007, 2024, Hubungan
Komunikasi Terapeutik Dengan Tingkat Kepuasan Pelanggan Di Korea
Healthy Life Center Martapura.

Dibawah Bimbingan Dr.Yuanita Setyastuti , S.IP., M.Si.

Penelitian ini bertujuan untuk mengetahui Hubungan antara Komunikasi
Terapeutik yang dilakukan oleh Staf Guru di Korea Healthy Life Center Martapura
dengan Tingkat Kepuasan Pelanggan nya. Teori yang digunakan dalam penelitian
ini yaitu Lawrence Green Theory.

Penelitian ini menggunakan metode Kuantitatif. Sampel diambil sebanyak
243 orang, teknik pengambilan sampel dilakukan dengan metode Probability
Sampling (Simple Random Sampling). Data dikumpulkan melalui penyebaran
Kuesioner, sedangkan analisis data menggunakan analisis korelasi Rank Spearman
dengan derajat kesalahan 5%. Data yang diperoleh di analisis dengan menggunakan
uji validitas, uji reabilitas dan uji korelasi Rank Spearman.

Hasil pengujian hipotesis didapatkan nilai Sig = 0,000 < 0,05,sehingga
dalam penelitian ini Hipotesis Ha diterima dan Ho ditolak, yang berarti bahwa
Terdapat Hubungan Komunikasi Terapeutik dengan Tingkat Kepuasan Pelanggan
di Korea Healthy Life Center Martapura. Nilai koefisien korelasi = 0,591
menandakan bahwa tingkat kekuatan hubungan didalam penelitian ini yaitu
Hubungan Kuat dan Positif, yang berarti bahwa semakin baik Komunikasi
Terapeutik yang dilakukan oleh Staf Guru, maka semakin besar Tingkat Kepuasan

Pelanggan di Korea Healthy Life Center Martapura.

Kata kunci: Komunikasi Terapeutik, Kepuasan Pelanggan, Teori Lawrence Green.
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ABSTRACT

Egidia Sekar Sari Pradana, 2010414120007, 2024, Relationship between
therapeutic communication and customer satisfaction at Korea Healthy Life
Center Martapura.

Under the Guidance of Dr.Yuanita Setyastuti, S.IP., M.Si.

This study aims to determine the relationship between therapeutic
communication carried out by Staf Guru at the Korea Healthy Life Center
Martapura with the level of customer satisfaction. The theory used in this research
is Lawrence Green Theory.

This research uses Quantitative methods. The sample was taken as many as
243 people, the sampling technique was carried out by the Probability Sampling
method (Simple Random Sampling). Data was collected through distributing
questionnaires, while data analysis used Spearman Rank Correlation analysis with
an error degree of 5%. The data obtained was analyzed using validity test, reliability
test and Rank Spearman Correlation test.

The results of hypothesis testing obtained a Sig value = 0.000 <0.05, so that
in this study the Ha hypothesis is accepted and Ho is rejected, which means that
there is a relationship between therapeutic communication and the level of customer
satisfaction at the Korea Healthy Life Center Martapura. The correlation coefficient
value = 0.591 indicates that the level of relationship strength in this study is Strong
and Positive Relationship, which means that the better the Therapeutic
Communication carried out by the Staf Guru, the greater the Customer Satisfaction

Level at Korea Healthy Life Center Martapura.

Keywords: Therapeutic Communication, Customer Satisfaction, Lawrence Green's

Theory.
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