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ABSTRAK

PERANAN KOMITMEN AFEKTIF TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR PADA TENAGA KERJA NON ASN DINAS KOTA
BANJARBARU

Sofyan Noor

Perkembangan industri dan organisasi dimasa sekarang menyebabkan
persaingan yang ketat sehingga perlu memperhatikan hal yang berperan penting
dalam sebuah organisasi. Komitmen afektif menjadi salah satu komponen penting
dalam meningkatkan perilaku OCB. Penelitian ini bertujuan untuk mengetahui
apakah terdapat peranan antara komitmen afektif terhadap organizational
citizenship behavior pada tenaga kerja Non ASN Dinas Kota Banjarbaru. Penelitian
ini mengunakan metode kuantitatif dengan pendekatan cross-sectional. Sampel
penelitian ini adalah 193 tenaga kerja Non ASN Dinas Kota Banjarbaru. Data
penelitian komitmen afektif diambil menggunakan skala Commitment Scales Item
khususnya pada item Affective Commitment. Sedangkan, data organizational
citizenship behavior menggunakan skala OCB. Data dianalisis menggunakan
software IBM SPSS. Hasil analisis regresi linier sederhana menunjukan terdapat
peranan signifikan komitmen afektif terhadap organizational citizenship behavior
dengan koefisien determinasi R? sebesar 75,7%. Berdasarkan hasil penelitian dapat
disimpulkan bahwa komitmen afektif dapat memprediksi organizational
citizenship behavior secara signifikan.

Kata kunci: Komitmen afektif, organizational citizenship behavior, tenaga kerja
Non ASN, Kota Banjarbaru



ABSTRACT

THE ROLE OF AFFECTIVE COMMITMENT TOWARD ORGANIZATIONAL
CITIZENSHIP BEHAVIOR IN NON-CIVIL SERVANT EMPLOYEES IN
BANJARBARU CITY

Sofyan Noor

The development of industries and organizations today causes intense
competition. Thus, it is necessary to pay attention to things playing important roles
in an organization. Affective commitment is an important component in increasing
organizational citizenship behavior. This study aims to investigate whether there is
a role of affective commitment toward organizational citizenship behavior in non-
civil servant employees in Banjarbaru city. A quantitative method with a cross-
sectional approach was employed in the study. The sample of this study was 193
non-civil servant employees in the government working units of Banjarbaru city.
Data about affective commitment were taken using the Commitment Scales Item,
particularly the Affective Commitment item. Meanwhile, data about organizational
citizenship behavior were collected using the OCB scale. Data were analyzed using
the IBM SPSS software. The results of simple linear regression analysis showed
that there was a significant role of affective commitment toward organizational
citizenship behavior with a coefficient of determination R? of 75.7%. Based on the
results of the study it can be concluded that affective commitment can significantly
predict organizational citizenship behavior.

Keywords: Affective commitment, organizational citizenship behavior, non-civil
servant employee, Banjarbaru city
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