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ABSTRAK 

 

Penelitian inizbertujuanzuntuk 

menganalisiszpengaruhzkecerdasanzemosional terhadap kohesi tim kerja 

karyawanzsubkontraktor internal PT DMLD Banjarmasin, dengan efikasi tim 

sebagai variabel mediasi. Data dikumpulkan melalui kuesioner yang disebarkan 

kepada anggota tim di kantor tersebut. Hasil penelitianzmenunjukkan 

bahwazkecerdasan emosional berpengaruhzpositif dan signifikan terhadap kohesi 

tim dan efikasi tim kerja karyawan subkontraktor. Selain itu, efikasi tim juga 

terbukti berperan sebagai mediator antara kecerdasan emosional dan kohesi tim. 

Berdasarkan temuan ini, direkomendasikan agar PT DMLD Banjarmasin dapat 

mempertimbangkan upaya dalam meningkatkan kecerdasan emosional dan efikasi 

tim karyawan, melalui pelatihan, mentoring, dan kegiatan pengembangan 

karyawan secara berkala. Penelitizselanjutnya diharapkanzzdapat 

menambahkanzvariabel bebas lain untuk memperkaya pengetahuan dan penelitian 

di bidang ini. 

 

Kata Kunci : Kecerdasan emosional, Kohesi, Efikasi, Hubungan Kerja, 

Manajemen SDM 
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ABSTRACT 

 

This thesis aims to analyzezthe effect of emotionalzintelligence on the work 

team cohesion of PT DMLD Banjarmasin's internal subcontractors, with team 

efficacy as a mediating variable. Data was collected through questionnaires 

distributed to team members in the office. The results ofzthe study showzthat 

emotional intelligence has a positive and significant effect on team cohesion and 

team efficacy of subcontractor employees. In addition, team efficacy has also been 

shown to act as a mediator between emotional intelligence and team cohesion. 

Based on these findings, it is recommended that PT DMLD Banjarmasin consider 

efforts to increase employee emotional intelligence and team efficacy, through 

training, mentoring, and employee development activities on a regular basis. 

Future researchers are expectedzto be ablezto add other independent variables to 

enrich knowledge and research in this field. 

Keyword : Emotional intelligence, Cohesion, Efficacy, Work Relation, HR 

Management 
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