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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis risiko yang terjadi dalam Financial 

Technology P2P Lending serta penerapan manajemen risiko Financial 

Technology P2P Lending PT. Investree Radhika Jaya. Teknik analisis data yang 

digunakan terdiri beberapa tahapan analisis: Wawancara, Koding, Project Map & 

Cluster Analysis, Hasil Analisis dengan menggunakan software Nvivo 12 Plus. 

Adapun hasil penelitian ini menemukan dua risiko besar yang daapt terjadi yaitu 

risiko gagal bayar dan fraud. PT Investree memiliki dua model dalam 

menjalankan kegiatannya, yang pertama dengan melakukan proses penilaian 

kredit dengan menggunakan credit scoring. Kedua, PT Investree menggunakan 

model bisnis P2P Lending berbasis bunga, serta menggunakan sertifikasi ISO 

31000 dan bekerja sama dengan rekanan penyedia tanda tangan elektronik 

bersertifikat seperti PrivyID dan VIDA sebagai jaminan keamanan bagi 

penggunanya. 

Kata Kunci : Teknologi Keuangan, Manajemen Risiko, Pinjaman Peer-to-Peer, 

Gagal Bayar, Fraud 
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ABSTRACT 

 

This study aims to analyze the risks that occur in Financial Technology P2P 

Lending as well as the application of risk management of PT Investree Radhika 

Jaya's Financial Technology P2P Lending. The data analysis technique used 

consists of several stages of analysis: Interview, Coding, Project Map & Cluster 

Analysis, Analysis Results using Nvivo 12 Plus software. The results of this study 

found two major risks that can occur, namely the risk of default and fraud. PT 

Investree has two models in carrying out its activities, the first is by conducting a 

credit assessment process using credit scoring. Second, PT Investree uses an 

interest-based P2P Lending business model, and uses ISO 31000 certification and 

works with certified electronic signature provider partners such as PrivyID and 

VIDA as a guarantee of security for its users. 

Keywords : Financial Technology, Risk Management, Peer-to-Peer Lending, 

Failed Payments, Fraud  
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