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ABSTRACT 

Muhammad Faqih Rakhmanizan (2023). The Influence of Job Satisfaction 

and Organizational Commitment to Organizational Citizenship Behavior of rubber 

production employees at PT Banualima Sejurus Banjarmasin. Advisor Zakhyadi 

Ariffin. 

The purpose of this study was to find out and analyze: 1) the effect of job 

satisfaction and organizational commitment simultaneously (together) has a 

positive and significant effect on organizational citizenship behavior in employees 

of the rubber production division of PT Banua Limasejurus Banjarmasin. 2) the 

effect of job satisfaction has a positive and significant effect on organizational 

citizenship behavior in rubber production employees at PT Banua Limasejurus 

Banjarmasin. 3) the influence of organizational commitment has a positive and 

significant effect on organizational citizenship behavior in rubber production 

employees at PT Banua Limasejurus Banjarmasin. 

This research is a causality study with a quantitative approach. The 

respondents of this research were 68 employees of the rubber production division 

of PT Banualima Sejurus Banjarmasin. The sampling technique used is 

proportional random sampling. Data collection techniques with questionnaires. 

Data analysis techniques using multiple linear regression, F test and t test. 

The results of the study prove that (1) job satisfaction and organizational 

commitment have a positive and significant effect on organizational citizenship 

behavior (OCB). (2) job satisfaction has a positive and significant effect on 

organizational citizenship behavior (OCB). (3) organizational commitment has a 

positive and significant effect on organizational citizenship behavior (OCB). This 

means that the higher the job satisfaction and the higher the organizational 

commitment, the higher the organizational citizenship behavior (OCB) in the 

rubber production employees of PT Banua Limasejurus Banjarmasin. 

 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 

Citizenship Behavior (OCB). 
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ABSTRAKSI 

Muhammad Faqih Rakhmanizan (2023). Pengaruh Kepuasan Kerja dan Komitmen 

Organisasi terhadap Organizational Citizenship Behavior pada karyawan bagian 

produksi karet PT Banualima Sejurus Banjarmasin. Pembimbing Zakhyadi Ariffin.  

 Tujuan dilakukannya penelitian ini adalah untuk mengetahui dan 

menganalisis: 1) pengaruh kepuasan kerja dan komitmen organisasi secara simultan 

(Bersama-sama) berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior pada karyawan bagian produksi karet PT Banua Limasejurus 

Banjarmasin. 2) pengaruh kepuasan kerja berpengaruh positif dan signifikan 

terhadap organizational citizenship behavior pada karyawan bagian produksi karet 

PT Banua Limasejurus Banjarmasin. 3) pengaruh komitmen organisasi 

berpengaruh positif dan signifikan terhadap organizational citizenship behavior 

pada karyawan bagian produksi karet PT Banua Limasejurus Banjarmasin.  

 Penelitian ini merupakan penelitian kausalitas dengan pendekatan 

kuantitatif. Responden penelitian ini adalah 68 orang karyawan bagian produksi 

karet PT Banualima Sejurus Banjarmasin. Teknik sampling yang digunakan adalah 

proportional random sampling. Teknik pengumpulan data dengan kuesioner. 

Teknik analisis data menggunakan regresi linear berganda, uji F dan uji t.  

 Hasil penelitian membuktikan bahwa (1) kepuasan kerja dan komitmen 

organisasi berpengaruh positif dan signifikan terhadap organizational citizenship 

behavior (OCB). (2) kepuasan kerja berpengaruh positif dan signifikan terhadap 

organizational citizenship behavior (OCB). (3) komitmen organisasi berpengaruh 

positif dan signifikan terhadap terhadap organizational citizenship behavior 

(OCB). Hal ini berarti semakin tinggi kepuasan kerja dan semakin tinggi komitmen 

organisasi, maka semakin tinggi pula organizational citizenship behavior (OCB) 

pada karyawan bagian produksi karet PT Banua Limasejurus Banjarmasin.  

Kata Kunci: Kepuasan Kerja, Komitmen Organisasi, Organizational Citienship 

Behavior (OCB).  
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