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ABSTRAK 
 

Alvin Ferdiansyah, 2023. Perilaku Komunikasi Dalam Membangun Dukungan Sosial 

Antar Clique Pertemanan Pada Komunitas Dance Winner Production Di GOR 

Hasanuddin Kecamatan Banjarmasin Tengah Kota Banjarmasin. Skripsi 

Program Pendidikan Sosiologi. Jurusan Pendidikan Ilmu Pengetahuan Sosial 

Fakultas Keguruan dan Ilmu Pendidikan. Universitas Lambung Mangkurat. 

Pembimbing (I) Yuli Apriati, (II) Rahmat Nur 

 

Kata Kunci: Komunikasi, Perilaku, Dukungan Sosial, Klik.  

   

Komunitas Dance Winner Production merupakan perkumpulan bagi mereka 

yang menyukai atau hobi dengan tari modern (dance). Walau disebut komunitas, hal 

itu tidak serta merta anggota-anggota di dalamnya saling mengenal satu sama lain dan 

pasti selalu ada yang namanya kelompok kecil klik (clique) di manapun termasuk 

komunitas ini. Penelitian ini bertujuan untuk mengetahui (1) perilaku komunikasi yang 

terjalin antar clique pada komunitas Dance Winner Production. (2) bentuk-bentuk 

dukungan sosial yang dibangun antar clique pada komunitas Dance Winner 

Production. 

Penelitian ini menggunakan metode penelitian kualitatif. Sumber data yang 

digunakan adalah purposive sampling. Informan dalam penelitian ini berjumlah 4 

orang informan. Dengan kriteria informan yang ditentukan yaitu anggota komunitas 

Dance Winner yang sudah lama berada di dalam kelompok kecil klik (clique). Teknik 

pengumpulan data yang digunakan dalam penelitian adalah teknik observasi, 

wawancara dan dokumentasi. Teknik analisis data menggunakan teknik reduksi data, 

penyajian data dan penarikan kesimpulan. Pengajian keabsahan data yang digunakan 

yaitu teknik triangulasi sumber, teknik dan waktu.  

Hasil dari penelitian menunjukkan bahwa (1) Perilaku komunikasi yang terjalin 

antar clique pada komunitas Dance Winner Production yakni berupa komunikasi 

verbal secara langsung berupa (a) mengungkapkan perasaan (b) mengungkapkan emosi 

(c) menyampaikan gagasan (d) berdebat (e) bertengkar. Dan secara tidak langsung 

dilakukan melalui aplikasi whatsApp dan Instagram. Dan yang kedua komunikasi 

nonverbal yakni berupa anggukan kepala, senyuman dan salaman. (2) Selanjutnya 

bentuk-bentuk dukungan sosial yang dibangun antar clique pada komunitas Dance 

Winner Production yakni berupa (a) dukungan emosional, (b) dukungan penghargaan 

dan (c) dukungan instrumental. 

Berdasarkan dari hasil penelitian, disarankan kepada (1) Bagi anggota 

komunitas Dance Winner Production untuk merekatkan ikatan pertemanannya agar 

terjalin suatu hubungan yang baik antar anggota. (2) Bagi universitas, disarankan 

hendaknya lebih menyempurnakan dan mengembangkan penelitian tentang perilaku 

komunikasi dalam membangun dukungan sosial antar clique pertemanan serta 

dijadikan sumber referensi bagi semua pihak. 
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ABSTRACT 

 

Alvin Ferdiansyah, 2023. Communication Behavior In Building Social Support 

Between Friendship Cliques In The Dance Winner Production Community In 

Hasanuddin Gor, Central Banjarmasin District, Banjarmasin City. Sarjana’s 

Thesis Study Program of Sociology Education Department of Social Sciences 

Education, Faculty of Teacher Training and Education, University of Lambung 

Mangkurat. Advisor (I) Yuli Apriati, (II) Rahmat Nur 

 

Keywords: Communication, Behavior, Social Support, Clique. 

  

The Dance Winner Production Community is an association for those who like 

or have a hobby of modern dance (dance). Even though it's called a community, it 

doesn't mean that the members know each other and there are always small groups of 

cliques everywhere, including this community. This study aims to determine (1) 

communication behavior that exists between cliques in the Dance Winner Production 

community. (2) forms of social support built between cliques in the Dance Winner 

Production community. 

This study used qualitative research methods. The data source used is 

purposive sampling. There were 4 informants in this study. With the specified 

informant criteria, namely members of the Dance Winner community who have been 

in a small group of cliques for a long time. Data collection techniques used in research 

are observation techniques, interviews and documentation. Data analysis techniques 

using data reduction techniques, data presentation and drawing conclusions. 

Assessment of the validity of the data used is the technique of triangulation of sources, 

techniques and time. 

The results of the study show that (1) communication behavior that exists 

between cliques in the Dance Winner Production community, namely in the form of 

direct verbal communication in the form of (a) expressing feelings (b) expressing 

emotions (c) conveying ideas (d) arguing (e) fighting. And this is done indirectly 

through the WhatsApp and Instagram applications. And the second is nonverbal 

communication, namely in the form of head nods, smiles and greetings. (2) 

Furthermore, the forms of social support built between cliques in the winner Dance 

Production community are in the form of (a) emotional support, (b) appreciation 

support and (c) instrumental support. 

Based on the results of the research, it is suggested to (1) For members of the 

Dance Winner Production community to strengthen their friendship ties so that a good 

relationship is established between members. (2) For universities, it is suggested that 

they should further refine and develop research on communication behavior in 

building social support among friendship cliques and be used as a source of reference 

for all parties. 
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