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ABSTRACT

Annisa Tri Hidhayati (2022), “The Influence of Workload, Work-life Balance,
Competence, and Job Satisfaction on Account Representative (AR) Performance
with Social Support as a Moderating Variable (Case Study on KPP Pratama
Banjarmasin, KPP Pratama Tanjung, and KPP Madya Banjarmasin) . Advisor:
Dr. H. Atma Hayat, Drs. Ec. M.Si., Ak., CA and Dr. Hj. Rahma Yuliani, SE., M.Si.,
Ak

This study discusses Account Representative Performance. The independent
variables are workload, work-life balance, competence, and job satisfaction. The
dependent variable is Account Representative Performance. While the moderating
variable is social support. The population of this study was taken from all Account
Representatives who work in KPP Pratama Banjarmasin, KPP Pratama Tanjung,
and KPP Madya Banjarmasin. The sample was selected using purposive sampling
method obtaining 67 samples and observation data based on certain criterias. The
analytical tool used is PLS-SEM (Partial Least Square Structural Equation
Modeling) with the Two-Stage Approach method.

The results of this study indicates that workload and work-life balance
influence the performance of Account Representatives. Meanwhile, competence and
job satisfaction do not influence the performance of Account Representatives. This
study also indicates that social support cannot moderate the relationship between
workload, work-life balance, competence, and job satisfaction on Account
Representative performance. The R square value is 0.510, meaning that 51% of
Account Representative's performance is influenced by the variables stated above,
while the other 49% is influenced by other variables.

Keywords: Account Representative Performance, Workload, Work-life Balance,
Competence, Job Satisfaction, Social Support

Vi



ABSTRAK

Annisa Tri Hidhayati (2022), “Pengaruh Beban Kerja, Work Life Balance,
Kompetensi dan Kepuasan Kerja Terhadap Kinerja Account Representative (AR)
dengan Dukungan Sosial Sebagai Variabel Moderating (Studi Kasus Pada KPP
Pratama Banjarmasin, KPP Pratama Tanjung dan KPP Madya Banjarmasin)
Pembimbing : Dr. H. Atma Hayat, Drs. Ec. M.Si., Ak., CA dan Dr. Hj. Rahma
Yuliani, SE., M.Si., Ak

Penelitian ini membahas tentang kinerja Account Representative diuji dengan
variabel independen yang meliputi beban kerja, work-life balance, kompetensi dan
kepuasan kerja. Variabel dependen yang digunakan adalah kinerja Account
Representative dan variabel moderating adalah dukungan sosial. Populasi yang
digunakan sebagai objek penelitian adalah seluruh AR yang bekerja di KPP
Pratama Banjarmasin, KPP Pratama Tanjung dan KPP Madya Banjarmasin. Sampel
dipilih menggunakan metode purposive sampling dan diperoleh 67 sampel dan data
observasi berdasarkan kriteria tertentu. Alat analisis yang digunakan adalah PLS-
SEM (Partial Least Square Structural Equation Modeling) dengan metode Two-
Stage Approach.

Hasil dari penelitian ini menunjukkan bahwa beban kerja, work-life balance
berpengaruh terhadap kinerja Account Representative. Sedangkan kompetensi dan
kepuasan kerja tidak berpengaruh terhadap kinerja Account Representative.
Dukungan sosial tidak dapat memoderasi pengaruh antara beban kerja, work-life
balance, kompetensi dan kepuasan kerja terhadap kinerja Account Representative.
Nilai R square sebesar 0,510 yang berarti 51% kinerja Account Representative
dipengaruhi oleh variabel-variabel di atas, sedangkan sebesar 49% lainnya
dijelaskan oleh variabel lain.

Kata Kunci: Kinerja Account Representative, Beban Kerja, Work-life Balance,
Kompetensi, Kepuasan Kerja, Dukungan Sosial
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