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ABSTRAK

PENGARUH PAKET INTERVENSI PENINGKATAN KOMUNIKASI EFEKTIF
MAKIN CEPAT DAN TEPAT (IPK EMPAT)
TERHADAP PENGETAHUAN PERAWAT

(Studi Pengetahuan Perawat tentang Komunikasi Efektif Situation,
Background, Assessment, Recommendation (SBAR)
di RSD Idaman Kota Banjarbaru)

Rimbawati, Nur Fatma

Latar Belakang: Komunikasi efektif memegang peranan penting dalam
kontinuitas informasi selama periode perawatan agar tidak menimbulkan dampak
buruk bagi pasien selama perawatan di rumah sakit. Pengetahuan menjadi faktor
utama sebagai upaya dalam meningkatkan komunikasi efektif SBAR bagi perawat
dalam operan, transfer pasien dan pelaporan kondisi klinis pasien.

Tujuan: Mengetahui pengaruh paket intervensi peningkatan komunikasi efektif
makin cepat dan tepat (IPK EMPAT) terhadap pengetahuan perawat tentang
Komunikasi Efektif SBAR di RSD Idaman Kota Banjarbaru.

Metode: Penelitian kuantitatif desain quasy eksperimental dengan rancangan one
group pretest-posttest without control. Teknik pengambilan sampel probability
sampling jenis stratified random sampling. Sampel penelitian sebanyak 30
responden. Instrumen yang digunakan lembar data demografi dan kuesioner
pengetahuan perawat. Data dianalisis menggunakan analisis univariat dan bivariat
menggunakan uji Wilcoxon Sign Rank.

Hasil: Penelitian ini menunjukkan terdapat pengaruh paket IPK EMPAT terhadap
pengetahuan perawat tentang Komunikasi Efektif SBAR nilai p-value = 0,001
dengan batas kemaknaan a < 0,05.

Diskusi: Terdapat pengaruh antara paket IPK EMPAT terhadap pengetahuan
perawat tentang Komunikasi Efektif SBAR. Meningkatnya pengetahuan perawat
tentang komunikasi efektif SBAR setelah diberikan paket IPK EMPAT menjadi
salah satu kemampuan yang dapat diperoleh akibat adanya proses belajar yang
dilakukan.

Kata Kunci: Komunikasi Efektif SBAR, Pengetahuan, Perawat
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ABSTRACT

EFFECT OF PACKAGE INTERVENSI PENINGKATAN
KOMUNIKASI EFEKTIF MAKIN CEPAT DAN TEPAT (IPK EMPAT)
ON NURSES' KNOWLEDGE

(Study of Nurses' Knowledge Regarding Effective Communication using
Situation, Background, Assessment, Recommendation (SBAR) at Idaman
City Hospital, Banjarbaru)

Rimbawati, Nur Fatma

Background: Effective communication plays a crucial role in the continuity of
information throughout the care period to prevent adverse effects on patients
during their hospital stay. Knowledge serves as the primary factor in efforts to
enhance effective SBAR communication among nurses during patient handovers,
transfers, and clinical condition reporting.

Objectives: To determine the influence of the IPK EMPAT (Effective and Precise
Communication Improvement Intervention Package) on nurses' knowledge of
Effective Communication using SBAR (Situation, Background, Assessment,
Recommendation) at RSD Idaman Kota Banjarbaru.

Method: This is a quantitative research research with a quasi-experimental design
using a one-group pretest-posttest without control design. The sampling technique
employed is probability sampling, specifically stratified random sampling. The
research sample consists of 30 respondents. The instruments used in this research
were a demographic data sheet and a questionnaire on nurses' knowledge. Data
were analyzed using univariate and bivariate analyses, employing the Wilcoxon
Sign Rank test.

Results: This research indicates that there is an influence of the IPK EMPAT
package on nurses' knowledge of Effective SBAR Communication, with a p-value
of 0.001, which is below the significance level a < 0.05.

Discussion: There is an influence of the IPK EMPAT package on nurses'
knowledge of Effective SBAR Communication. The increase in nurses' knowledge
of effective SBAR communication following the implementation of the IPK EMPAT
package is one of the abilities that can be acquired as a result of the learning
process.

Keywords: Effective SBAR Communication, Knowledge, Nurses
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