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ABSTRAK

Basri, Hasan. 2023. Strategi Peningkatan Mutu Pembelajaran bagi Anak
Berkebutuhan Khusus (Studi Multi Situs di SLB-C Negeri Pembina Provinsi
kalimantan Selatan dan SLB Negeri Kota Banjarbaru). Tesis, Program
Magister Administrasi Pendidikan Program Pascasarjana Universitas
Lambung Mangkurat. Pembimbing: (I) Prof. Drs. Ahmad Suriansyah, M.Pd.,
Ph.D; (II) Dr. Sulistiyana, S.Pd., M.Pd

Kata Kunci: Strategi Peningkatan Mutu, Pembelajaran, Anak Berkebutuhan
Khusus

Penelitian ini dilatarbelakangi oleh kenyataan di Indonesia dimana
pemerataan layanan pendidikan tidak berjalan dengan maksimal. Terdapat
golongan terpinggirkan yaitu Anak Berkebutuhan Khusus (ABK), mereka merasa
kesulitan untuk mendapatkan akses layanan pendidikan karena keterbatasan yang
mereka miliki. Kemudian dengan kemunculannya sekolah luar biasa merupakan
menjadi suatu upaya pemerataan pendidikan sekaligus menjadi alternatif lain dari
model segregasi atau biasa dikenal dengan sekolah luar biasa yang dalam
pelaksanaanya terpisah dari sistem pendidikan anak normal.

Fokus penelitian: (1) Bagaimana pendekatan yang dilaksanakan dalam
meningkatkan mutu pembelajaran bagi ABK di SLB-C Negeri Pembina Provinsi
Kalimantan Selatan dan SLB Negeri Kota Banjarbaru?; (2) Bagaimana metode
yang digunakan dalam meningkatkan mutu pembelajaran bagi ABK di SLB-C
Negeri Pembina Provinsi Kalimantan Selatan dan SLB Negeri Kota Banjarbaru?;
(3) Bagaimana pengendalian mutu pembelajaran bagi ABK di SLB-C Negeri
Pembina Provinsi Kalimantan Selatan dan SLB Negeri Kota Banjarbaru?.

Penelitian ini menggunakan pendekatan kualitatif dengan menggunakan
teknik wawancara, observasi, dan dokumentasi. Data yang terkumpul melalui
berbagai teknik tersebut diperiksa dan dilakukan reduksi data, penyajian data, dan
verifikasi data. Pengecekan keabsahan data dilakukan dengan menggunakan
kredibilitas, transferabilitas, dependabilitas dan konfirmabilitas. Kemudian data
dianalisis dengan analisis kasus tunggal dan analisis lintas situs.

Hasil penelitian menemukan bahwa: : (1) Pendekatan yang digunakan harus
disesuaikan dengan kebutuhan dan kemampuan anak. Adapun pendekatan
peningkatan mutu pembelajaran bagi anak berkebutuhan khusus adalah dengan
menggunakan pendekatan kecerdasan, pendekatan pembiasaan, pendekatan
individual, pendekatan keteladanan, dan pendekatan fungsional. (2) Metode
peningkatan mutu pembelajaran bagi anak berkebutuhan khusus dipilih dan
digunakan sesuai dengan kebutuhan serta kemampuan anak itu sendiri yaitu
dengan cara: metode demonstrasi, metode latihan, metode karya wisata dan
metode prompts. (3) Pengendalian mutu pembelajaran bagi anak berkebutuhan
khusus dilakukan dengan cara melakukan pengendalian pendahuluan atau
feedforward control, pengendalian saat pelaksanaan atau disebut concurrent
control, dan pengendalian timbal balik atau feedback control.



ABSTRACT

Basri, Hasan. 2023. Learning Quality Improvement Strategy for Children with
Special Needs (Multi Site Study at State SLB-C Pembina Province of South
Kalimantan and State SLB of Banjarbaru City). Thesis, Master's Program in
Educational Administration, Postgraduate Program, Lambung Mangkurat
University. Supervisor: (I) Prof. Drs. Ahmad Suriansyah, M.Pd., Ph.D; (II)
Dr. Sulistiyana, S.Pd., M.Pd

Keywords: Quality Improvement Strategy, Learning, Children with Needs
Special

This research is motivated by the reality in Indonesia where equal
distribution of educational services is not running optimally. There is a
marginalized group, namely Children with Special Needs (ABK), they find it
difficult to get access to education services because of the limitations they have.
Then the emergence of special schools is an effort to equalize education as well as
another alternative to the segregation model or commonly known as special
schools which are implemented separately from the normal children's education
system.

The focus of the research: (1) How is the approach implemented in
improving the quality of learning for ABK in the Pembina State SLB-C of South
Kalimantan Province and Banjarbaru City State SLB?; (2) What are the methods
used to improve the quality of learning for ABK in the Pembina State SLB-C of
South Kalimantan Province and Banjarbaru City State SLB?; (3) How is the
quality of learning controlled for ABK at the Pembina State SLB-C of South
Kalimantan Province and the Banjarbaru City State SLB?

This research uses a qualitative approach using interview, observation and
documentation techniques. The data collected through various techniques is
examined and data reduction, data presentation and data verification are carried
out. Checking the validity of the data is carried out using credibility,
transferability, dependability and confirmability. Then the data was analyzed
using single case analysis and cross-site analysis.

The research results found that: (1) The approach used must be adapted to
the child's needs and abilities. The approach to improving the quality of learning
for children with special needs is to use the intelligence approach, the habituation
approach, the individual approach, the exemplary approach, and the functional
approach. (2) Methods for improving the quality of learning for children with
special needs are selected and used according to the needs and abilities of the
children themselves, namely by means of: demonstration methods, training
methods, field trip methods and prompts methods. (3) Control of the quality of
learning for children with special needs is carried out by means of preliminary
control or feedforward control, control during implementation or called
concurrent control, and reciprocal control or feedback control.
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