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ABSTRAK

Muhammad Yahya 191041111021, 2023, “Kualitas Pelayanan Vaksinasi Covid-
19 di Wilayah Kerja Puskesmas Salam Babaris Kecamatan Salam Babaris
Kabupaten Tapin” di bawah Bimbingan Bapak Sugeng Karyadi

Pada awal pandemi Covid-19 Kecamatan Salam Babaris termasuk wilayah
zona merah penyebaran Corona Virus Disease 2019 di Kabupaten Tapin. Tujuan
dari penelitian ini untuk mengetahui kualitas pelayanan vaksinasi Covid-19 di
wilayah kerja Puskesmas Salam Babaris Kabupaten Tapin dan untuk mengetahui
faktor yang mempengaruhi kualitas pelayanan vaksinasi Covid-19 di wilayah kerja
Puskesmas Salam Babaris Kabupaten Tapin.

Penelitian ini menggunakan pendekatan metode kualitatif dengan jenis
penelitian deskriptif. Selain itu penelitian ini juga menggunakan sumber data primer
dengan melakukan wawancara mendalam, kemudian data sekunder yaitu
dokumentasi, berita, buku dan sebagainya.

Hasil penelitian ini menunjukkan bahwa Kualitas Pelayanan Vaksinasi
Covid-19 di Wilayah Kerja Puskesmas Salam Babaris Kecamatan Salam Babaris
Kabupaten Tapin, dilihat dari 5 (lima) dimensi kualitas pelayanan publik menurut
Parasuraman, et al., (1988) Tangible (bukti langsung), Reliability (keandalan),
Responsiveness (daya tanggap), Assurance (jaminan), Empathy (empati) secara
keseluruhan menunjukkan hasil kualitas pelayanan yang sudah cukup baik. Hal ini
dilihat dari indikator Reliability, Responsiveness, Assurance dan Empathy sudah
baik, namun dilihat dari indikator Tangible masih kurang baik karena masih ada
keluhan terkait sarana dan prasarana yaitu masih kurang memadai seperti kursi dan
tenda tidak cukup, serta tempat yang digunakan sebagai pos pelayanan vaksin
Covid-19 masih dirasa panas sehingga mengganggu kenyamanan pelanggan.
Faktor pendukung yang mempengaruhi yaitu tersedianya vaksin yang cukup dan
kerjasama lintas sektor dengan tujuan yang sama yaitu pelaksanaan vaksinasi
Covid-19. Faktor penghambat yang mempengaruhi, yaitu sarana dan prasarana
kurang memadai, gangguan jaringan internet dan pandangan masyarakat yang
keliru tentang vaksin yang mudah terpengaruh berita hoax.

Kata Kunci: Kualitas, Pelayanan, Vaksinasi, Covid-19



ABSTRACT

Muhammad Yahya 191041111021, 2023, “Quality of Covid-19 Vaccination
Services in the Working Area of the Salam Babaris Health Center, Salam Babaris
District, Tapin Regency” under the guidance of Mr. Sugeng Karyadi

At the beginning of the Covid-19 pandemic, Salam Babaris District was
included in the red zone area for the spread of Corona Virus Disease 2019 in Tapin
Regency. The purpose of this study was to determine the quality of Covid-19
vaccination services in the work area of the Salam Babaris Health Center, Tapin
Regency and to determine the factors that influence the quality of Covid-19
vaccination services in the work area of the Salam Babaris Health Center, Tapin
Regency.

This study uses a qualitative method approach with a descriptive research
type. In addition, this study also uses primary data sources by conducting in-depth
interviews, then secondary data, namely documentation, news, books and so on.

The results of this study indicate that the Quality of Covid-19 Vaccination
Services in the Work Area of the Salam Babaris Health Center, Salam Babaris
District, Tapin Regency, seen from the 5 (five) dimensions of the quality of public
services according to Parasuraman, et al., (1988) Tangible (direct evidence),
Reliability (reliability), Responsiveness (responsiveness), Assurance (guarantee),
Empathy (empathy) as a whole shows that the results of service quality are quite
good. This can be seen from the indicators of Reliability, Responsiveness,
Assurance and Empathy which are good, but seen from the Tangible indicator it is
still not good because there are still complaints regarding facilities and
infrastructure, namely that they are still inadequate, such as seats and tents are not
enough, and the place used as a Covid-19 vaccine service post still feels hot, thus
disturbing customer comfort. The supporting factors that influence are the
availability of sufficient vaccines and cross-sector collaboration with the same
goal, namely the implementation of the Covid-19 vaccination. Inhibiting factors
that influence, namely inadequate facilities and infrastructure, internet network
disruptions and people's erroneous views about vaccines which are easily
influenced by hoax news.

Keywords: Quality, Service, Vaccination, Covid-19
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