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ABSTRACT 

 

Niken Ayu Wulandari (2024). "The Effect of Taxation Socialization, 

Understanding of Tax Regulations, and Tax Officer Services on Individual Taxpayer 

Compliance (An Empirical Study on Non-Employee Individual Taxpayers 

Registered at KPP Pratama Barabai)"  

Supervisor: Norlena, SE, MSA, Ak, CA  

This research was conducted to identify and analyze the effect of taxation 

socialization, understanding of tax regulations, and tax officer services on the 

compliance of non-employee individual taxpayers. The independent variables in 

this study were taxation socialization, understanding of tax regulations, and tax 

officer services, while the dependent variable was the compliance of non-employee 

individual taxpayers. 

This research was a causal associative study using a quantitative method. 

The population in this study consisted of non-employee individual taxpayers 

registered at KPP Pratama Barabai. The sample was selected using purposive 

sampling, with a total of 100 individual taxpayers determined by the Slovin formula. 

The primary data used in this study were obtained through questionnaires and 

analyzed using IBM SPSS Statistics. The data analysis technique applied was 

multiple linear regression analysis.  

The results of this study show that taxation socialization and understanding 

of tax regulations affect the compliance of non-employee individual taxpayers. 

However, tax officer services do not affect the compliance of non-employee 

individual taxpayers.  

 

Keywords: Taxation Socialization, Understanding of Tax Regulations, Tax Officer 

Services, Taxpayer Compliance, Non-Employee Individual Taxpayers. 
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ABSTRAKSI 

 

Niken Ayu Wulandari (2024). “Pengaruh Sosialisasi Perpajakan, Pemahaman 

Peraturan Perpajakan, dan Pelayanan Fiskus Terhadap Kepatuhan Wajib Pajak 

Orang Pribadi (Studi Empiris Pada Wajib Pajak Orang Pribadi Non Karyawan Yang 

Terdaftar di KPP Pratama Barabai)”  

Pembimbing : Norlena, SE, MSA, Ak, CA  

Penelitian ini dilakukan dengan tujuan untuk mengetahui dan menganalisis 

pengaruh sosialisasi perpajakan, pemahaman peraturan perpajakan, dan pelawanan 

fiskus terhadap kepatuhan wajib pajak orang pribadi non karyawan. Variabel 

independen pada penelitian ini adalah sosialisasi perpajakan, pemahaman peraturan 

perpajakan, dan pelayanan fiskus. Sedangkan variabel dependen dalam penelitian 

ini adalah kepatuhan wajib pajak orang pribadi non karyawan.  

Penelitian ini merupakan penelitian asosiatif kausal dengan metode 

kuantitatif. Populasi pada penelitian ini adalah wajib pajak orang pribadi non 

karyawan yang terdaftar di KPP Pratama Barabai. Sampel diambil dengan 

menggunakan teknik purposive sampling dengan jumlah sampel sebanyak 100 

wajib pajak orang pribadi dengan rumus Slovin. Data primer yang digunakan dalam 

penelitian ini berupa kuesioner dan dianalisis menggunakan IBM SPSS Statistics. 

Teknik analisis data yang digunakan adalah analisis regresi linear berganda.  

Hasil penelitian ini menunjukkan bahwa sosialisasi perpajakan dan 

pemahaman peraturan perpajakan berpengaruh terhadap kepatuhan wajib pajak 

orang pribadi non karyawan. Sedangkan pelayanan fiskus tidak berpengaruh 

terhadap kepatuhan wajib pajak orang pribadi non karyawan.  

 

Kata Kunci : Sosialisasi Perpajakan, Pemahaman Peraturan Perpajakan, Pelayanan 

Fiskus, Kepatuhan Wajib Pajak, Wajib Pajak Orang Pribadi Non Karyawan 

 



 

xii 

 

DAFTAR ISI 

  

HALAMAN JUDUL.................................................................................................. 

LEMBAR LEGALITAS .......................................................................................... i 

LEMBAR PENGESAHAN UJIAN SKRIPSI ........................................................ ii 

BERITA ACARA PERBAIKAN SKRIPSI ........................................................... iii 

SURAT PERNYATAAN ORISINALITAS ............................................................ iv 

KATA PENGANTAR ...............................................................................................v 

ABSTRACT .............................................................................................................x 

ABSTRAKSI ......................................................................................................... xi 

DAFTAR ISI ......................................................................................................... xii 

DAFTAR TABEL ................................................................................................ xvi 

DAFTAR GAMBAR ........................................................................................... xvi 

BAB I .......................................................................................................................1 

PENDAHULUAN ...................................................................................................1 

1.1 Latar Belakang Masalah ............................................................................1 

1.2 Rumusan Masalah ....................................................................................12 

1.3 Tujuan Penelitian .....................................................................................12 

1.4 Manfaat Penelitian ...................................................................................13 

1.5 Sistematika Pembahasan ..........................................................................14 

BAB II ....................................................................................................................16 

TINJAUAN PUSTAKA .........................................................................................16 

2.1 Landasan Teori .........................................................................................16 

2.1.1 Teori Atribusi (Atribution Theory) .............................................. 16 

2.1.2 Pajak ............................................................................................ 18 

2.1.3 Wajib Pajak ................................................................................. 24 



 

xiii 

 

2.1.4 Wajib Pajak Orang Pribadi Non Karyawan ................................ 27 

2.1.5 Nomor Pokok Wajib Pajak (NPWP) ........................................... 29 

2.1.6 Surat Pemberitahuan (SPT) ......................................................... 30 

2.1.7 Sosialisasi Perpajakan ................................................................. 31 

2.1.8 Pemahaman Peraturan Perpajakan .............................................. 33 

2.1.9 Pelayanan Fiskus ......................................................................... 36 

2.1.10 Kepatuhan Wajib Pajak ............................................................... 39 

2.2 Hasil Penelitian Sebelumnya ...................................................................42 

BAB III ..................................................................................................................49 

KERANGKA KONSEPTUAL DAN HIPOTESIS ................................................49 

3.1 Kerangka Konseptual ...............................................................................49 

3.2 Model Penelitian ......................................................................................52 

3.3 Hipotesis ..................................................................................................52 

3.3.1 Pengaruh Sosialisasi Perpajakan terhadap Kepatuhan Wajib Pajak 

Orang Pribadi Non Karyawan ........................................................................ 52 

3.3.2 Pengaruh Pemahaman Peraturan Perpajakan terhadap Kepatuhan 

Wajib Pajak Orang Pribadi Non Karyawan ................................................... 53 

3.3.3 Pengaruh Pelayanan Fiskus terhadap Kepatuhan Wajib Pajak 

Orang Pribadi Non Karyawan ........................................................................ 55 

BAB IV ..................................................................................................................56 

METODOLOGI PENELITIAN .............................................................................56 

4.1 Ruang Lingkup Penelitian .......................................................................56 

4.2 Jenis Penelitian ........................................................................................56 

4.3 Tempat/Lokasi Penelitian.........................................................................57 

4.4 Unit Analisis ............................................................................................57 

4.5 Populasi dan Sampel ................................................................................57 

4.6 Variabel dan Definisi Operasional Variabel .............................................59 



 

xiv 

 

4.7 Teknik Pengumpulan Data .......................................................................66 

4.8 Teknik Analisis Data ................................................................................67 

BAB V ....................................................................................................................74 

HASIL DAN PEMBAHASAN ..............................................................................74 

5.1 Gambaran Umum Objek Penelitian .........................................................74 

5.1.1 Sejarah Terbentuknya KPP Pratama Barabai .............................. 74 

5.1.2 Visi dan Misi KPP Pratama Barabai ........................................... 75 

5.1.3 Struktur Organisasi KPP Pratama Barabai .................................. 76 

5.2 Hasil dan Analisis ....................................................................................79 

5.2.1 Karakteristik Responden ............................................................. 80 

5.2.2 Statistik Deskriptif ...................................................................... 84 

5.2.3 Deskripsi Variabel Penelitian ...................................................... 85 

5.2.4 Uji Kualitas Data ......................................................................... 90 

5.2.5 Uji Asumsi Klasik ....................................................................... 94 

5.2.6 Analisis Regresi Linear Berganda ............................................... 97 

5.2.7 Uji Fit Model ............................................................................... 99 

5.2.8 Uji Koefisien Determinasi (R2) ................................................. 100 

5.2.9 Uji Hipotesis (Uji Statistik t) .................................................... 101 

5.2.10 Pembahasan Hasil Penelitian .................................................... 103 

5.2.11 Implikasi Penelitian ................................................................... 109 

5.2.12 Keterbatasan Penelitian .............................................................. 110 

BAB VI ................................................................................................................ 112 

KESIMPULAN DAN SARAN ............................................................................ 112 

6.1 Kesimpulan ............................................................................................ 112 

6.2 Saran  .................................................................................................... 113 

DAFTAR PUSTAKA ........................................................................................... 114 



 

xv 

 

LAMPIRAN ......................................................................................................... 117 

KUESIONER PENELITIAN ............................................................................... 118 

Statistik Deskriptif Karakteristik Responden .......................................................133 

Statistik Deskriptif Variabel Penelitian ................................................................134 

Uji Validitas ..........................................................................................................136 

Uji Reliabilitas .....................................................................................................140 

Uji Asumsi Klasik ................................................................................................142 

Analisis Regresi Linear Berganda ........................................................................144 

Uji Koefisien Determinasi (R2) ............................................................................145 

Uji Fit Model ........................................................................................................145 

Uji Statistik T .......................................................................................................145 

 

 



 

xvi 

 

DAFTAR TABEL 

Tabel 1. 1 ................................................................................................................. 5 

Tabel 1. 2 ................................................................................................................. 7 

Tabel 2. 1 ............................................................................................................... 42 

Tabel 4. 1 ............................................................................................................... 61 

Tabel 4. 2 ............................................................................................................... 62 

Tabel 4. 3 ............................................................................................................... 64 

Tabel 4. 4 ............................................................................................................... 65 

Tabel 5. 1 ............................................................................................................... 80 

Tabel 5. 2 ............................................................................................................... 81 

Tabel 5. 3 ............................................................................................................... 82 

Tabel 5. 4 ............................................................................................................... 83 

Tabel 5. 5 ............................................................................................................... 83 

Tabel 5. 6 ............................................................................................................... 84 

Tabel 5. 7 ............................................................................................................... 86 

Tabel 5. 8 ............................................................................................................... 86 

Tabel 5. 9 ............................................................................................................... 87 

Tabel 5. 10 ............................................................................................................. 88 

Tabel 5. 11 ............................................................................................................. 89 

Tabel 5. 12 ............................................................................................................. 91 

Tabel 5. 13 ............................................................................................................. 91 

Tabel 5. 14 ............................................................................................................. 92 

Tabel 5. 15 ............................................................................................................. 92 

Tabel 5. 16 ............................................................................................................. 93 

Tabel 5. 17 ............................................................................................................. 94 

Tabel 5. 18 ............................................................................................................. 95 

Tabel 5. 19 ............................................................................................................. 96 

Tabel 5. 20 ............................................................................................................. 97 

Tabel 5. 21 ............................................................................................................. 98 

Tabel 5. 22 ........................................................................................................... 100 

Tabel 5. 23 ........................................................................................................... 101 

Tabel 5. 24 ........................................................................................................... 102 



 

xvii 

 

DAFTAR GAMBAR 

 

Gambar 3. 1 ........................................................................................................... 51 

Gambar 3. 2 ........................................................................................................... 52 

Gambar 5. 1 ........................................................................................................... 76 


