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ABSTRAK

Eviana Tri Utami, 2023. Strategi Bertahan Usaha Travel CV. Putri Travel
Pasca Pandemi Covid-19 di Kota Buntok Kalimantan Tengah. Skripsi
Program Studi Pendidikan Sosiologi. Jurusan llmu Pengetahuan
Sosial. Fakultas Keguruan dan llmu Pendidikan. Universitas Lambung
Mangkurat Banjarmasin. Pembimbing (1) Yusuf Hidayat. (11) Reski. P

Kata Kunci : Strategi, Gambaran Usaha

Manusia sejatinya merupakan makhluk sosial, artinya adalah manusia
membutuhkan orang lain terutama dalam melakukan aktivitas, baik itu diskusi,
berbelanja, bekerja dan lain sebagainya. Sebagai makhluk sosial, tentunya ada
aktivitas yang dilakukan untuk memenuhi kebutuhan hidup, salah satunya
dengan bekerja sebagai supir travel. Kemunculan Covid-19 menyebabkan
pelaku usaha terutama supir travel kesulitan untuk mendapatkan penumpang,
walaupun Covid-19 sudah berlalu, imbas dari dari pandemi Covid-19 tetap
terasa. Penelitian ini bertujuan untuk menggambarkan usaha dalam pengelolaan
usaha travel CV. Putri Travel pasca pandemi Covid-19 dan mengetahui strategi
usaha yang dilakukan untuk bertahan dalam pemulihan ekonomi pasca Covid-
19.

Metode yang digunakan dalam penelitian ini adalah metode penelitian
kualitatif. Telah dilaksanakan di CV. Putri Travel, serta telah dipilih sebanyak
1 orang pemilik CV. Putri Travel dan 2 orang supir CV. Putri Travel sebagai
informan yang di tentukan secara Purposive Sampling. Pengumpulan data
dilakukan dengan teknik observasi dan wawancara. Analisis hasil penelitian
dilakukan melalui reduksi data, penyajian data, dan menarik kesimpulan data.

Hasil penelitian ini menunjukkan bahwa (1) gambaran usaha dalam
pengelolaan usaha travel CV. Putri Travel pasca pandemi Covid-19 adalah (a)
melakukan vaksinasi (b) Promosi (c) menaikkan harga tiket; (2) strategi usaha
yang dilakukan untuk bertahan dalam pemulihan ekonomi pasca Covid-19 yaitu
(@) promosi (b) menjaga kualitas (c) kerjasama.

Berdasarkan hasil penelitian, disarankan kepada: (1) Bagi CV. Putri
Travel, diharapkan tetap terus solid dan menjaga hubungan baik dengan mitra
ataupun penumpang yang sudah langganan dengan CV. Putri Travel. (2) Bagi
peneliti selanjutnya, penelitian mampu menjadi bahan referensi, dengan
mengembangkan penelitian dengan kondisi sekrang dengan kondisi yang
berbeda.



ABSTRACT

Eviana Tri Utami, 2023. Travel Business Survival Strategy “CV. Putri Travel” Post
Pandemic Covid-19 in Buntok City, Central of Kalimantan. Sarjana’s thesis of
Sociology Education, Faculty of Teacher Training And Education,
Lambung Mangkurat University. Advisor (1) Yusuf Hidayat. (1) Reski. P.

Keywords: Strategy, Business Description

Humans are actually social creatures, meaning that humans need other people,
especially in carrying out activities, be it discussions, shopping, working and so on. As
social beings, of course there are activities that are carried out to fulfill the necessities
of life, one of which is by working as a travel driver. The emergence of Covid-19
caused business actors, especially travel drivers, to find it difficult to get passengers,
even though Covid-19 has passed, the impact of the Covid-19 pandemic is still being
felt. This study aims to describe the effort in managing the travel business of CV. Putri
Travel after the Covid-19 pandemic and found out the business strategies that were
carried out to survive the post-Covid-19 economic recovery.

The method used in this research is a qualitative research method. Has been
carried out in CV. Putri Travel, and 1 owner of the CV has been selected. and 2 drivers.
Putri Travel as an informant who was determined by purposive sampling. Data
collection was carried out by observation and interview techniques. Analysis of
research results was carried out through data reduction, data presentation, and drawing
data conclusions.

The results of this study indicate that (1) the description of the business in
managing the travel business of CV. Putri Travel after the Covid-19 pandemic is (a)
carrying out vaccinations (b) promotions (c) increasing ticket prices; (2) the business
strategy undertaken to survive the post-Covid-19 economic recovery, namely (a)
promotion (b) maintaining quality (c) cooperation.

Based on the research results, it is suggested to: (1) For CV. Putri Travel, is
expected to continue to be solid and maintain good relations with partners or passengers
who have subscribed to CV. Travel Princess. (2) For future researchers, research can
become reference material, by developing research with current conditions with
different conditions
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