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ABSTRAK

Siti Alma Rinanda (1610414320035), 2023, Peran Public Relations dalam Meningkatkan
Indeks Kepuasan Masyarakat: Evaluasi Praktik di Dinas Kepemudaan dan Olahraga Kabupaten
Tanah Laut. Di bawah bimbingan Bachruddin Ali Akhmad dan Noviana Sari.

Penelitian ini bertujuan untuk mengetahui bagaimana peran PR dalam meningkatkan Indeks
Kepuasan Masyarakat terhadap kinerja Dinas Kepemudaan dan Olahraga Kabupaten Tanah
Laut, termasuk kebijakan, strategi, strategi, dan kegiatan yang dilakukan. Metode kualitatif
deskriptif digunakan dalam penelitian dengan 3 (tiga) teknik pengumpulan data, yaitu teknik

observasi, wawancara, dan dokumentasi.

Hasil penelitian menunjukkan bahwa Humas Dinas Kepemudaan dan Olahraga Kabupaten
Tanah Laut dalam menjalankan perannya sebagai PR berperan sebagai penasehat ahli,
fasilitator komunikasi, pemecah masalah, dan teknisi komunikasi. Humas DKO Tala memiliki
peran penting dalam meningkatkan Indeks Kepuasan Masyarakat melalui praktik diseminasi
informasi, promosi program, dan interaksi dengan masyarakat. Adapun dari penelitian ini juga
didapatkan beberapa kelemahan dari Humas DKO Tala yang perlu diperbaiki, yaitu kurangnya
koordinasi antar bagian, terbatasnya media komunikasi, dan kualitas informasi yang belum

optimal.

Kata kunci: Hubungan Masyarakat, IKM, Peran, Strategi



ABSTRACT

Siti Alma Rinanda (1610414320035), 2023, The Role of Public Relations in Increasing the
Community Satisfaction Index: Evaluation of Practices at the Youth and Sports Office of Tanah

Laut Regency. Under the guidance of Bachruddin Ali Akhmad and Noviana Sari.

This study aims to find out how the role of PR in increasing the Community Satisfaction Index
on the performance of the Youth and Sports Office of Tanah Laut Regency, including policies,
strategies, strategies, and activities carried out. Descriptive qualitative methods are used in
research with 3 (three) data collection techniques, namely observation, interview, and

documentation techniques.

The results of the study show that the Public Relations Office of the Tanah Laut Regency Youth
and Sports Service in carrying out its role as PR acts as an expert advisor, communication
facilitator, problem solver, and communication technician. Public Relations of DKO Tala has
an important role in increasing the Community Satisfaction Index through the practice of
information dissemination, program promotion, and interaction with the community. As for this
research, it was also found several weaknesses from DKO Tala's Public Relations that needed
to be improved, namely the lack of coordination between departments, limited communication

media, and the quality of information that was not optimal.

Keywords: Public Relations, IKM, Role, Strategy
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