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ABSTRAK 

PENGARUH ORGANIZATIONAL CITIZENSHIP BEHAVIOR TERHADAP 

KINERJA PERAWAT DI RUMAH SAKIT UMUM SUAKA INSAN 

BANJARMASIN 

 

Bella Cornelia Anggut 

 

Faktor penunjang kinerja perawat yaitu kontribusi kerja dari job description 

formal yang biasa disebut organizational citizenship behavior. Berdasarkan data 

evaluasi pelayanan yang didapatkan dari Bidang Rekam Medis RSU Suaka Insan 

Banjarmasin terjadi penurunan jumlah pasien dari tahun 2017 hingga 2020. Tahun 

2017 sebanyak 7.185 pasien, tahun 2018 sebanyak 6.410 pasien, tahun 2019 

sebanyak 6.773 pasien, tahun 2020 sebanyak 4.283 pasien. Penelitian ini bertujuan 

untuk menganalisis pengaruh OCB terhadap kinerja perawat dan pengaruh masing-

masing dimensi OCB terhadap kinerja perawat yang ada di Rumah Sakit Umum 

Suaka Insan Banjarmasin. Desain penelitian yang digunakan penelitian ini yaitu 

desain penelitian survei, jenis survei yang digunakan yaitu cross sectional survey 

design. Sampel berjumlah 111 responden dengan menggunakan teknik purposive 

sampling. Pengambilan data menggunakan kuesioner yang diberikan kepada 

perawat di Rumah Sakit Umum Suaka Insan Banjarmasin. Data dianalisis dengan 

analisis regresi berganda. Hasil analisis statistik menunjukkan bahwa perilaku OCB 

berpengaruh secara bersama (simultan) terhadap kinerja perawat (p-value = 0,001). 

Kemudian, variabel altruism (p-value = 0,180), courtesy (p-value = 0,041), 

conscientiousness (p-value = 0,001), sportsmanship (p-value = 0,015), dan civic 

virtue (p-value = 0,023). Kesimpulan dari penelitian ini yaitu adanya pengaruh 

secara signifikan organizational citizenship behavior terhadap kinerja perawat di 

Rumah Sakit Umum Suaka Insan Banjarmasin. 

 

Kata kunci: Altruism, civic virtue, conscientiousness, courtesy, kinerja perawat, 

organizational citizenship behavior, sportsmanship.  
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ABSTRACT 

THE EFFECT OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR ON 

THE PERFORMANCE OF NURSES AT SUAKA INSAN GENERAL 

HOSPITAL BANJARMASIN 

 

Bella Cornelia Anggut 

 

A nurse’s performance supporting factor is the contribution of work from 

the formal job description, commonly called organizational citizenship behavior 

(OCB). Based on the service evaluation data obtained from the Medical Record 

Field of Suaka Insan Banjarmasin General Hospital there was a decrease in the 

number of patients from 2017 to 2020. In 2017 there were 7,185 patients, in 2018 

there were 6,410 patients, 2019 there were 6,773 patients, and in 2020 there were 

4,283 patients. The study aims to analyze the impact of OCB on the performance of 

nurses and the influence of each of the OCB dimensions on the outcomes of Nurses 

at the General Hospital of Insan Banjarmasin. The research design used in this 

research is the survey research design, the type of survey used is the cross-sectional 

survey design. The sample consisted of 111 respondents using purposive sampling 

techniques. Data collection using a questionnaire given to nurses at the General 

Hospital Insan Banjarmasin. Data is analyzed with double regression analysis. 

Results of statistical analysis show that OCB behavior has a joint (simultaneous) 

effect on the performance of nurses (p-value = 0.001). Then, the variables are 

altruism (p-value = 0.180), courtesy (p-value = 0.041), conscientiousness (p-

value= 0.001), sportsmanship (p-value = 0.015), and civic virtue (p-value = 0.023). 

The conclusion of this study is that there is a significant influence on organizational 

citizenship behavior on the performance of nurses in the Public Hospital. 

 

Keywords: Altruism, civic virtue, conscientiousness, courtesy, nurses performance, 

organizational citizenship behavior, sportmanship  
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