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MOTTO

“Dan bahwa manusia hanya memperoleh apa yang telah diusahakannya.”

(Qs. An-Najm: 39)
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(George Herbert Mead)
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“Seberapa pun dewasa mengujimu, takkan lebih dari yang engkau bisa dan kisah
kita abadi untuk selama-lamanya.”
(Tulus)
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ABSTRAK

Syifa Sophia Nurmasitha. 2024. Peran Pekerja Sosial Dalam Proses Rehabilitasi
Sosial Penyandang Disabilitas Pada Panti “Iskaya Banaran” Kota Banjarbaru.
Skripsi, Program Studi Sosiologi Fakultas Ilmu Sosial dan IImu Politik. (Dibimbing
oleh Dimas Asto Aji An’amta).

Penelitian ini bertujuan untuk mendeskripsikan bagaimana peran pekerja
sosial dalam tugasnya menjalankan proses rehabilitasi sosial penyandang disabilitas
tuna rungu, wicara, intelektual dan mental pada Panti Rehabilitasi Sosial
Penyandang Disabilitas Iskaya Banaran Kota Banjarbaru. Metode yang digunakan
dalam penelitian ini menggunakan pendekatan kualitatif dengan jenis penelitian
deskriptif. Teknik pengumpulan data menggunakan observasi partisipatif-pasif,
wawancara mendalam semi terstruktur dan dokumentasi.

Analisis penelitian ini menggunakan teori peran pekerja sosial dari Charles
Zastrow, penelitian ini memberikan gambaran bagaimana peran pekerja sosial yang
dijalankan dalam upaya mengembalikan kemampuan penyandang disabilitas pada
Panti Iskaya Banaran. Hasil penelitian ini menunjukkan bahwa: (1) Terdapat tujuh
peran yang dijalankan berdasarkan tugas pokok dan fungsi dari pekerja sosial dalam
proses rehabilitasi sosial penyandang disabilitas yaitu sebagai enabler
(pemungkin), mediator (penengah), educator (pendidik), initiator (inisiator),
cordinator (kordinator), researcher (peneliti) dan public speaker (pembicara
publik). (2) Analisis terhadap peran yang tidak dijalankan pekerka sosial pada Panti
Iskaya Banaran yaitu peran broker (penghubung), advocate (advokat), aktivist
(aktivis), mediator (penengah), empowerer (memberdayakan) dan group facilitator
(fasilitator kelompok). (3) Terdapat faktor pendukung dan penghambat pekerja
sosial dalam menjalankan tugas pokok dan fungsinya. Faktor pendukung pekerja
sosial yaitu terdapat aturan yang mengatur mengenai pembagian tugas masing-
masing pegawai panti secara sistematis dan struktural sehingga program-program
dapat dijalankan dengan baik, adapun faktor penghambat pekerja sosial yaitu
hambatan dari segi komunikasi yang dilakukan antara pekerja sosial dengan klien
penyandang disabilitas tuna rungu wicara dan keterbatasan prasarana/ruang yang
dimiliki pekerja sosial untuk melakukan konseling.

Kata kunci: Pekerja Sosial, Rehabilitasi Sosial, Penyandang Disabilitas
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ABSTRACT

Syifa Sophia Nurmasitha. 2023. The Role of Social Workers in the Social
Rehabilitation Process for Persons with Disabilities at the "lIskaya Banaran"
Banjarbaru City. Thesis, Sociology Departement, Faculty of Social and Political
Sciences(Supervised by Dimas Asto Aji An'amta).

This research aims to describe the role of social workers in carrying out the
social rehabilitation process for people with hearing, speech, intellectual and
mental disabilities at the Iskaya Banaran Social Rehabilitation Home for People
with Disabilities, Banjarbaru City. The method used in this research uses a
qualitative approach with descriptive research type. Data collection techniques
used participatory-passive observation, semi-structured in-depth interviews and
documentation.

The analysis of this research uses the theory of the role of social workers
from Charles Zastrow. This research provides an overview of how the role of social
workers is carried out in an effort to restore the abilities of people with disabilities
at the Iskaya Banaran Home. The results of this research show that: (1) There are
seven roles that are carried out based on the main duties and functions of social
workers in the social rehabilitation process of people with disabilities, namely as
enabler, mediator, educator, initiator, coordinator (coordinator), researcher
(researcher) and public speaker (public speaker). (2) Analysis of the roles that
social workers at Panti Iskaya Banaran do not play, namely the roles of broker,
advocate, activist, mediator, empowerer and group facilitator. (3) There are
supporting and inhibiting factors for social workers in carrying out their main
duties and functions. The supporting factor for social workers is that there are rules
that regulate the distribution of tasks for each nursing home employee
systematically and structurally so that programs can be carried out well, while the
inhibiting factor for social workers is barriers in terms of communication carried
out between social workers and clients with disabilities. speech deafness and
limited infrastructure/space for social workers to carry out counseling.

Keywords: Social Worker, Social Rehabilitation, Persons with Disabilities
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