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ABSTRAK 

Yulia Agustina. 2023. Pengaruh Manajemen Konflik, Lingkungan Kerja dan Iklim 

Sekolah terhadap Kepuasan Kerja Guru di Madrasah Aliyah Kabupaten 

Hulu Sungai Tengah. Tesis Program Magister Administrasi Pendidikan, 

Program Pascasarjana Universitas Lambung Mangkurat Banjarmasin. 

Pembimbing (I) Prof. Drs. Ahmad Suriansyah, M.Pd., Ph.D (II) Prof. Dr. 

Sutarto Hadi, M. Si, M. Sc. 

Kata Kunci: Manajemen Konflik, Lingkungan Kerja, Iklim Sekolah, Kepuasan Kerja 

Kepuasan kerja adalah sikap suatu bentuk rasa puas dan bahagia akan 

pekerjaannya saat ini. Manajemen konflik dapat mempengaruhi guru dalam 

meningkatkan lingkungan kerja dan iklim sekolah sehingga terbentuk kepuasan 

kerja guru. Tujuan penelitian untuk menganalisis hubungan secara langsung dan 

tidak langsung antara manajemen konflik, lingkungan kerja dan iklim sekolah 

terhadap kepuasan kerja guru Madrasah Aliyah di Kabupaten Hulu Sungai Tengah. 

Pendekatan penelitian ini adalah kuantitatif. Populasi penelitian ini dari 263 

guru diambil 159 responden sebagai sampel penelitian dengan teknik random 

sampling. Pengumpulan data menggunakan instrumen kuesioner dan analisis data 

menggunakan analisis deskriptif, uji asumsi klasik, analisis regresi linear berganda 

dan analisis jalur (path analysis). 

Hasil penelitian menunjukkan bahwa terdapat hubungan antara manajemen 

konflik terhadap kepuasan kerja guru sebesar 0,203, lingkungan kerja terhadap 

kepuasan kerja guru sebesar 0,201, iklim sekolah terhadap kepuasan kerja guru 

sebesar 0,111, manajemen konflik terhadap lingkungan kerja sebesar 0,946, 

manajemen konflik terhadap iklim sekolah sebesar 1,034, manajemen konflik 

melalui lingkungan kerja terhadap kepuasan kerja guru sebesar 0,064, manajemen 

konflik melalui iklim sekolah terhadap kepuasan kerja guru sebesar 0,044. 

Kesimpulan terdapat hubungan langsung yang signifikan manajemen konflik, 

lingkungan kerja dan iklim sekolah terhadap kepuasan kerja guru. Terdapat hubungan 

tidak langsung antara manajemen konflik melalui lingkungan kerja dan iklim sekolah 

terhadap kepuasan kerja guru di Madrasah Aliyah Kabupaten Hulu Sungai Tengah. 

Saran kepada kepala madrasah hendaknya senantiasa memberikan arahan positif 

kepada para guru sehingga tercipta kenyamanan dan ketenangan kondisi kerja, guru 

disarankan meningkatkan manajemen konflik dalam dirinya sebagai sikap positif 

sehubungan dengan pekerjaan mereka, bagi peneliti selanjutnya ini hendaknya dapat 

digunakan sebagai referensi untuk melaksanakan penelitian yang masih berkaitan.  

 

 

 

 

 



 
 

ABSTRACT 

 

Yulia Agustina. 2023. The Effect of Conflict Management, Work Environment and 

School Climate on Teacher Job Satisfaction at Madrasah Aliyah, Hulu 

Sungai Tengah District. Thesis for Master of Education Administration 

Program, Postgraduate Program at Lambung Mangkurat University, 

Banjarmasin. Advisor (I) Prof. Drs. Ahmad Suriansyah, M.Pd., Ph. D (II) 

Prof. Dr. SutartoHadi, M.Si, M.Sc. 

Keywords: Conflict Management, Work Environment, School Climate, Job 

Satisfaction. 

Job satisfaction is an attitude of a form of feeling satisfied and happy with his 

current job. Conflict management can influence teachers in improving the work 

environment and school climate so that teacher job satisfaction is formed. The 

research objective was to analyze the direct and indirect relationship between 

conflict management, work environment and school climate on the job satisfaction 

of Madrasah Aliyah teachers in Hulu Sungai Tengah District. 

This research approach is quantitative. The research population consisted of 

263 teachers and 159 respondents were taken as the research sample using random 

sampling technique. Data collection used a questionnaire instrument and data 

analysis used descriptive analysis, classical assumption test, multiple linear 

regression analysis and path analysis. 

The results showed that there was a relationship between conflict management 

on teacher job satisfaction of 0.203, work environment on teacher job satisfaction of 

0.201, school climate on teacher job satisfaction of 0.111, conflict management of 

work environment of 0.946, conflict management of school climate of 1,034, 

conflict management through work environment on teacher job satisfaction of 0.064, 

conflict management through school climate on teacher job satisfaction of 0.044. 

The conclusion is that there is a significant direct relationship between conflict 

management, work environment and school climate on teacher job satisfaction. 

There is an indirect relationship between conflict management through the work 

environment and school climate on teacher job satisfaction at Madrasah Aliyah, 

Hulu Sungai Tengah District. Suggestions to madrasah heads should always provide 

positive directions to teachers so as to create comfortable and calm working 

conditions, teachers are advised to improve conflict management within themselves 

as a positive attitude in relation to their work, for further researchers this should be 

used as a reference for conducting research that is still related. 
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