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ABSTRAK

Noorhaliza, 1910411120008, (2023). Kualitas Pelayanan Teman (Transportasi
Ekonomis, Mudah, Aman dan Nyaman) Bus Kota Banjarmasin. Di bawah
bimbingan Enly Hadiyanor.

Penelitian ini bertujuan untuk mengetahui Tingkat Kualitas Pelayanan
Teman (Transportasi Ekonomis, Mudah, Aman dan Nyaman) Bus Kota
Banjarmasin. Kemudian dideskripsikan dan dianalisis dari aspek tangible,
reliability, responsiveness, assurance dan empathy.

Metode penelitian menggunakan metode kuantitatif dengan pendekatan
deskriptif dalam jumlah sampel sebanyak 286 responden yang menggunakan
layanan Teman Bus Kota Banjarmasin. Untuk mengarahkan dan menganalisis alat
ukur data yang digunakan yaitu data interval. Dalam penelitian ini menggunakan
skala likert. Teknik pengumpulan data melalui penyebaran kuesioner, sedangkan
teknik analisis menggunakan analisis statistik perdimensi dan analisis statistik total
keseluruhan.

Hasil penelitian dideskripsikan setiap pertanyaan dari 20 pertanyaan untuk
kualitas pelayanan dari masing-masing indikator kemudian di hitung secara parsial
menghitung setiap indikator terbagi dari beberapa pertanyaan, kemudian dibagi
pada lima dimensi untuk mengukur kualitas pelayanan Teman (Transportasi
Ekonomis, Mudah, Aman dan Nyaman) Bus Kota Banjarmasin, hasil secara
keseluruhan sebesar 84,59% masyarakat merasakan kualitas pelayanan dan fasilitas
Teman Bus Kota Banjarmasin yang di rasakan sudah sangat baik yang di
katagorikan sangat tinggi.

Berdasarkan hasil penelitian, disarankan untuk pemerintah daerah agar
dipertahankan dan ditingkatkan lagi upaya-upaya dalam memaksimalkan kualitas
pelayanan Teman (Transportasi Ekonomis, Mudah, Aman dan Nyaman) Bus Kota
Banjarmasin yang dimana sudah di katagorikan sangat tinggi dan sudah sangat
memenuhi harapan agar minat masyarakat menggunakan Teman Bus (Transportasi
Ekonomis, Mudah, Aman dan Nyaman) Bus Kota Banjarmasin semakin tinggi.

Kata kunci: Kualitas Pelayanan, Transportasi, Teman Bus.



ABSTRACK

Noorhaliza, 1910411120008, (2023). The Quality of the Teman (Economical,
Easy, Safe and Comfortable Transportation) Bus Banjarmasin City. Under the
guidance of Enly Hadiyanor.

This study aims to determine the Level of Service Quality Teman
(Economical, Easy, Safe and Comfortable Transportation) Banjarmasin City Bus.
Then described and analyzed from the aspect tangible, reliability, responsiveness,
assurance and empathy.

The research method uses a quantitative method with a descriptive
approach in a sample size of 286 respondents who use the Teman Bus Banjarmasin
City service. To direct and analyze the data measuring tool used is interval data. In
this study using a Likert scale. The data collection technique was through
distributing questionnaires, while the analysis technique was using per dimensional
analysis statistic and total analysis statistic.

The results of the study described each of the 20 questions for the quality of
service for each indicator and then calculated partially calculating each indicator
divided by several questions, then divided into five dimensions to measure the
quality of Teman (Economical, Easy, Safe and Comfortable Transportation) Bus
For the city of Banjarmasin, the overall result is 84.59% of the public who feel that
the quality of services and facilities for the Teman Bus Banjarmasin City are very
good which is categorized as very high.

Based on the results of the research, it is suggested to the local government
to maintain and increase efforts to maximize the quality of the Teman (Economical,
Easy, Safe and Comfortable Transportation) Bus Banjarmasin City service which
has been categorized very high and has fulfilled expectations so that people's
interest in using Teman (Economical, Easy, Safe and Comfortable Transportation)
Bus Banjarmasin City are getting higher.

Keywords: Quality of Service, Transportation, Teman Bus.
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