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ABSTRAK

LITERATURE REVIEW: HUBUNGAN ANTARA DUKUNGAN
KELUARGA, KETERSEDIAAN FASILITAS DAN PERSEPSI JAMINAN
KESEHATAN NASIONAL (JKN) DENGAN PEMANFAATAN
PELAYANAN KESEHATAN DI PUSKESMAS

Febi Aulia Safitri

Puskesmas merupakan fasilitas pelayanan kesehatan yang menyelenggarakan
upaya kesehatan masyarakat dan upaya kesehatan perseorangan tingkat pertama
dengan lebih mengutamakan upaya promotif dan preventif untuk mencapai derajat
kesehatan yang setinggi-tingginya di wilayah kerjanya. Pemanfaatan pelayanan
kesehatan di Indonesia secara umum dapat dikatakan baik, tetapi masih ada
beberapa daerah yang mengalami kendala dalam pemanfaatan pelayanan
Kesehatan. Tujuan penulisan literature review ini adalah untuk menelaah artikel
terkait hubungan antara dukungan keluarga, ketersediaan fasilitas dan persepsi
jaminan kesehatan nasional (JKN) dengan pemanfaatan pelayanan kesehatan di
Puskesmas. Penelitian ini berbasis literature review melalui metode Scoping
Review. Pencarian artikel melalui Google Scholar dengan hasil 10 artikel
penelitian yang sesuai dengan topik penelitian. Berdasarkan hasil telaah 10 artikel
penelitian, didapatkan hasil ada hubungan dukungan keluarga (80%), ketersediaan
fasilitas (80%) dan persepsi jaminan kesehatan (66,7%) dengan pemanfaatan
pelayanan kesehatan di Puskesmas. Didapatkan kesimpulan ada hubungan
dukungan keluarga, ketersediaan fasilitas dan persepsi jaminan kesehatan dengan
pemanfaatan pelayanan kesehatan di Puskesmas

Kata Kunci: Dukungan Keluarga, Ketersediaan Fasilitas, Persepsi Jaminan
Kesehatan, Pemanfaatan, Puskesmas



ABSTRACT

LITERATURE REVIEW: RELATIONSHIP BETWEEN FAMILY SUPPORT,

FACILITY AVAILABILITY, AND PERCEPTION OF NATIONAL HEALTH

INSURANCE (JKN) AND UTILIZATION OF HEALTHCARE SERVICES AT
PUSKESMAS

Febi Aulia Safitri

Public Health Centre (Puskesmas) is a healthcare facility that provides
community health services and primary individual healthcare services, with a
focus on promotive and preventive efforts to achieve the highest possible level of
health in its working area. The utilization of healthcare services in Indonesia, in
general, can be considered good, but there are still some areas that face
challenges in utilizing healthcare services. The purpose of this literature review is
to examine articles related to the relationship between family support, facility
availability, and perception of national health insurance (JKN) the utilization of
healthcare services at Puskesmas. This research is based on a literature review
using the Scoping Review method. The articles were searched through Google
Scholar, resulting in 10 research articles that were relevant to the research topic.
Based on the review of the 10 research articles, it was found that there is a
relationship between family support (80%), facility availability (80%), perception
of JKN (66.7%), and the utilization of healthcare services at Puskesmas. In
conclusion, there is a relationship between family support, facility availability,
perception of JKN, and the utilization of healthcare services at Puskesmas.

Keywords: Family Support, Facility Availability, Perception Of National Health
Insurance, Utilization, Puskesmas
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