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ABSTRACT

Annisa Nurhafizah (2023). The Influence of Professional Development,
Compensation Expectation, User Relation Expectation on Instrumental
Commitment of PT Awang Sejahtera Permai House Construction Workers in
Banjarmasin.

Advisor: Suyatno

The purpose of this research was to analyze the simultaneous and partial
effects of the three job expectancy variables, namely professional development,
compensation expectations, and user relationship expectations on the
instrumental commitment of PT Awang Sejahtera Permai construction workers in
Banjarmasin.

This research type is a quantitative research with a causal survey method
in analyzing the relationship between variables in the object under study. The
population of this research is 56 people of the total construction workers of this
company. The sample size was determined by 56 people with total sampling
technique. Data collection was carried out using a questionnaire which was
distributed to all construction workers. The data analysis technique uses multiple
regression analysis techniques which calculate data using the Statistical Package
for Social Science (SPSS) version 21.

The results of this study indicate that Professional development,
compensation expectation and user relation expectation have a positive and
significant effect on the instrumental commitment of PT Awang Sejahtera Permai
construction workers, Professional development has a positive and significant
effect on the instrumental commitment of PT Awang Sejahtera Permai
construction workers, Compensation expectation has a positive and significant
effect on the instrumental commitment of workers PT Awang Sejahtera Permai
construction, User relation expectation has a positive and significant effect on the
instrumental commitment of PT Awang Sejahtera Permai construction workers.

Keywords: Job Expectations, Professional Development Expectations,
Compensation Expectations, User Relations Expectations, Instrumental
Commitment, Builder Workers.
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ABSTRAKSI

Annisa Nurhafizah (2023). Pengaruh Professional Development, Compensation
Expectation, User Relation Expectation terhadap Instumental Commitment
Pekerja Konstruksi Rumah PT Awang Sejahtera Permai Di Banjarmasin.
Pembimbing: Suyatno

Tujuan penelitian ini untuk menganalisis pengaruh simultan dan parsial
tiga variabel harapan pekerjaan yaitu pengembangan professional, harapan
kompensasi, dan harapan hubungan pengguna terhadap komitmen instrumental
pekerja konstruksi rumah PT Awang Sejahtera Permai di Banjarmasin.

Jenis penelitian ini adalah penelitian kuantitatif metode survei bersifat
sebab akibat (kausal) dalam menganalisis hubungan variabel pada obyek yang
diteliti. Populasi penelitian ini adalah total seluruh pekerja tukang rumah
perusahaan ini sebanyak 56 orang. Ukuran sampel ditetapkan 56 orang dengan
teknik total sampling. Pengumpulan data dilakukan menggunakan kuisioner yang
di distribusikan kepada semua pekerja konstruksi rumah. Teknik analisis data
menggunakan teknik analisis regresi berganda dan kalkulasi data menggunakan
Statitical Package for Social Science (SPSS) versi 21.

Hasil penelitian ini menunjukkan bahwa Professional development,
compensation expectation dan user relation expectation berpengaruh positif dan
signifikan terhadap instrumental commitment pekerja konstruksi PT Awang
Sejahtera Permai, Professional development berpengaruh positif dan signifikan
terhadap instrumental commitment pekerja konstruksi PT Awang Sejahtera
Permai, Compensation expectation berpengaruh positif dan signifikan terhadap
instrumental commitment pekerja konstruksi PT Awang Sejahtera Permai, User
relation expectation berpengaruh positif dan signifikan terhadap instrumental
commitment pekerja konstruksi PT Awang Sejahtera Permai.

Kata kunci: Harapan Pekerjaan, Harapan Pengembangan Profesional, Harapan
Kompensasi, Harapan Hubungan Pengguna, Komitmen Instrumental, Pekerja
Konstruksi Rumah.
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