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ABSTRAK 

Muhammad Rizkiyannor 1910411210021 Kolaborasi Ombudsman 

RI Perwakilan Kalimantan Selatan dengan Dinas Pendidikan Kota 

Banjarmasin dalam Peningkatan Pelayanan Publik, di bawah 

bimbingan Ibu Erma Ariyani 

Sebagai bentuk dorongan peningkatan pelayanan publik di wilayah Kalimantan 

selatan khususnya dalam bidang koordinasi terkait pelayanan publik Ombudsman 

melakukan Kolaborasi bersama stakehoholder di Kota Banjarmasin melalui 

perjanjian kerja sama (PKS). Walaupun kolaborasi tersebut sudah berjalan namun 

nyatanya laporan masyarakat masih dianggap tinggi maka dalam penelitian ini 

mengungkap bagaimana kolaborasi itu dilaksanakan  dalam menangani kasus 

Maladministrasi bersama  dengan Dinas Pendidikan Kota Banjarmasin  yakni  2 

fokus kasus KIP yang tidak terdata dan sekolah rusak pada SDN Alalak 2 dilihat dari 

perspektif Teoiri Kolaborasi. 

 Penelitian ini menggunakan metode penlitian kualitatif dengan tipe penelitian 

deskriptif. Adapun sumber data yang digunakan yakni data primer dan sekunder 

melalui wawancara, dan dokumentasi. Teknik analisis data dengan cara kondensasi 

data, penyajian data dan penarikan kesimpulan. 

 Hasil penelitian menunjukan Ombudsman RI Perwakilan Kalimantan Selatan 

memenuhi beberapa point dimensi kolaborasi dari kolaborasi yang dicenangkan 

bersama Dinas Pendidikan Kota Banjarmasin,  meliputi keanggotaan yang terangan-

terangan, organisasi, proses yang interaktif, bersifat sementara, namun secara garis 

besar dalam kolaborasi ini secara tujuan transmutasional kolaborasi yakni 

peningkatan pelayanan publik masih belum terlaksana secara maksimal.  

Kata Kunci : Kolaborasi, Stakeholder, Banjarmasin 
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ABSTRACT 

Muhammad Rizkiyannor 1910411210021 Collaboration of the 

Indonesian Ombudsman Representative of South Kalimantan with the 

Banjarmasin City Education Office in Improving Public Services, 

under the guidance of Ms. Erma Ariyani 

 As a form of encouragement to improve public services in the South 

Kalimantan region, especially in the field of coordination related to public services, 

the Ombudsman collaborates with stakeholders in the City of Banjarmasin through a 

cooperation agreement (PKS). Even though this collaboration has been running, in 

fact, community reports are still considered high, so this research reveals how the 

collaboration was carried out in handling cases together with the Banjarmasin City 

Education Office, namely 2 focus cases on KIP which were not recorded and schools 

damaged at SDN Alalak 2 from the perspective of Collaboration Theory. 

  This study used a qualitative research method with a descriptive research 

type. The data sources used are primary and secondary data through interviews and 

documentation. Data analysis techniques by condensing data, presenting data and 

drawing conclusions. 

 The results of the study show that the Indonesian Ombudsman Representative 

for South Kalimantan fulfills several points of the collaboration dimensions of the 

collaboration planned with the Banjarmasin City Education Office, including overt 

membership, organization, interactive processes, temporary in nature, but in outline 

this collaboration is transmutational in nature. namely the improvement of public 

services has not been carried out optimally. 

Keywords: Collaboration, Stakeholders, in the City of Banjarmasin 
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