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ABSTRACT 

Muhammad Muhaimin (2024). The mediating effect of Career Growth between 

Perceived Organizational Support and Work Engagement at PT PLN (Persero) 

ULP Area UP3 Banjarmasin. Advisor: Suyatno 

The purpose of this study was to determine and analyze (1) the effect of Perceived 

Organizational Support on Career Growth (2) the effect of Perceived 

Organizational Support on Work Engagement (3) the effect of Career Growth on 

Work Engagement (4) the mediating effect of Career Growth between Perceived 

Organizational Support on Work Engagement at PT PLN (Persero) ULP Area UP3 

Banjarmasin. 

 The type of research used in this study is quantitative research. respondents 

in this study amounted to 65 employees at PT PLN (Persero) ULP Area UP3 

Banjarmasin. The sample in this study was determined using the census sampling 

technique. The data collection technique used a questionnaire which the results 

were processed using SEM-PLS (SmartPLS 4.0). 

 The results showed that (1) Perceived Organizational Support has a positive 

and significant effect on Career Growth (2) Perceived Organizational Support has 

a positive and significant effect on Work engagement (3) Career Growth has a 

positive and significant effect on Work Engagement (4) Career Growth has a 

positive and significant effect as a mediating variable between Perceived 

Organizational Support and Work Engagement at PT PLN (Persero) ULP Area 

UP3 Banjarmasin. 

Keywords: Perceived Organizational Support, Career Growth, Work Engagement   
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ABSTRAK 

Muhammad Muhaimin (2024). Pengaruh mediasi Career Growth antara Perceived 

Organizational Support Terhadap Work Engagement pada PT PLN (Persero) ULP 

Area UP3 Banjarmasin. Pembimbing: Suyatno 

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) pengaruh 

Perceived Organizational Support terhadap Career Growth (2) Pengaruh  

Perceived Organizational Support terhadap Work Engagement (3) Pengaruh 

Career Growth terhadap Work Engagement (4) Pengaruh mediasi Career Growth 

antara Perceived Organizational Support terhadap Work Engagement pada PT PLN 

(Persero) ULP Area UP3 Banjarmasin. 

 Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian 

kuantitatif . responden dalam penelitian ini berjumlah 65 karyawan pada PT PLN 

(Persero) ULP Area UP3 Banjarmasin. Sampel pada penelitian ini ditentukan 

dengan menggunakan teknik sampling sensus. Teknik pengumpulan data 

menggunakan kuesioner yang mana hasilnya diolah menggunakan SEM-PLS 

(SmartPLS 4.0) 

 Hasil penelitian menunjukkan bahwa (1) Perceived Organizational Support 

berpengaruh  positif dan signifikan terhadap Career Growth (2) Perceived 

Organizational  Support berpengaruh positif dan signifikan Terhadap Work 

engagement (3) Career Growth berpengaruh positif dan signifikan terhadap Work 

Engagement (4) Career Growth berpengaruh positif dan signifikan sebagai variabel 

mediasi antara Perceived Organizational Support terhadap Work Engagement pada 

PT PLN (Persero) ULP Area UP3 Banjarmasin. 

Kata Kunci : Perceived Organizational Support, Career Growth, Work 

Engagement
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