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ABSTRAK 

HUBUNGAN ANTARA NEED, DEMAND, DAN KEPEMILIKAN 

ASURANSI KESEHATAN DENGAN PEMANFAATAN FASILITAS 

KESEHATAN RUJUKAN TINGKAT LANJUTAN 

 

(Studi Cross-Sectional pada Penyandang Disabilitas di Kota Banjarbaru) 

 

Rhizsa Niematoon Naem 

 

Penyandang disabilitas merupakan kelompok masyarakat yang memiliki 

keterbatasan yang dapat menghambat partisipasi dan peran serta mereka dalam 

kehidupan bermasyarakat. Menurut data Kemensos 2018, di Kalimantan Selatan 

terdapat 3,17% penyandang disabilitas dan ini merupakan angka terbesar di pulau 

Kalimantan. Sedangkan di wilayah Kotamadya Banjarbaru, yaitu berdasarkan data 

dari Dinas Sosial Kota Banjarbaru, terdapat 514 orang dinyatakan sebagai 

penyandang disabilitas dengan jenis disabilitas fisik, mental, intelektual, sensorik, 

ganda. Tujuan dari penelitian ini adalah untuk menganalisis hubungan antara need, 

demand, dan kepemilikan asuransi kesehatan dengan pemanfaatan pelayanan 

kesehatan pada fasilitas kesehatan rujukan tingkat lanjutan (FKRTL) bagi 

penyandang disabilitas di Banjarbaru. Penelitian ini menggunakan metode 

kuantitatif dengan desain cross sectional. Populasi dalam penelitian ini adalah 

seluruh penyandang disabilitas yang ada di wilayah Kota Banjarbaru. Sedangkan 

jumlah sampel dalam penelitian ini berdasarkan Frankel dan Wallen (1993:92) yang 

menggunakan jumlah sampel minimal dalam penelitian survei yaitu sebanyak 50 

responden. Berdasarkan hasil penelitian menunjukkan bahwa tidak ada hubungan 

antara health need (p-value=0,381), dan terdapat hubungan antara health demand 

(p-value= 0,009) dan kepemilikan asuransi kesehatan (p-value= 0,006) terhadap 

pemanfaatan pelayanan kesehatan pada fasilitas kesehatan rujukan tingkat lanjutan 

(FKRTL) di Banjarbaru. 

 

Kata kunci: disabilitas, need, demand, asuransi kesehatan, pemanfaatan pelayanan 

kesehatan 
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ABSTRACT 

RELATIONSHIP BETWEEN NEED, DEMAND, AND INSURANCE 

OWNERSHIP WITH UTILIZATION OF ADVANCED REFERRAL HEALTH 

FACILITIES 

(Cross-Sectional Study on Persons with Disabilities in Banjarbaru City) 

 

Rhizsa Niematoon Naem 

 

Persons with disabilities are a group of people who have limitations that can 

hinder their participation in social life. According to 2018 Ministry of Social data, 

in South Kalimantan there are 3.17% of people with disabilities and this is the 

largest number on the island of Kalimantan. Meanwhile, in the Municipality of 

Banjarbaru, based on data from the Banjarbaru City Social Service, 514 people 

were declared as persons with disabilities with types of physical, mental, 

intellectual, sensory, multiple disabilities. The purpose of this study was to analyze 

the relationship between need, demand, and health insurance ownership with 

utilization of health services at advanced level referral health facilities (FKRTL) 

for persons with disabilities in Banjarbaru. This study used a quantitative method 

with a cross sectional design. The population in this study were all persons with 

disabilities in the Banjarbaru City. Meanwhile, the number of samples in this study 

was based on Frankel and Wallen (1993:92) which uses a minimum sample size in 

survey research, there are 50 respondents. Based on the results of the study, it 

showed there was no relationship between need (p-value = 0.381), and there was a 

relationship between demand (p-value = 0.009) and health insurance ownership 

(p-value = 0.006) on the utilization of health services at health facilities advanced 

referral level (FKRTL) in Banjarbaru. 

 

Keywords: disability, need, demand, health insurance, utilization of health services 
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