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ABSTRAK

Noorain. 2023. Tindak Tutur Guru dan Siswa dalam Proses Pembelajaran di SMKN 2
Banjarbaru. Tesis. Magister Pendidikan Bahasa dan Sastra Indonesia. Program
Pascasarjana, Universitas Lambung Mangkurat, Banjarmasin. Pembimbing (1) Prof. Dr.
H. Jumadi, M. Pd., Pembimbing (1) Dr. Noor Cahaya, M. Pd.

Kata Kunci: tindak tutur, strategi kesantunan, pembelajaran, guru dan siswa.

Penelitian ini bertujuan (1) untuk mendeskripsikan wujud tindak tutur yang terdapat
pada tuturan guru dan siswa dalam interaksi pembelajaran di SMKN 2 Banjarbaru. (2) untuk
mendeskripsikan fungsi tindak tutur guru dan siswa dalam interaksi pembelajaran di
SMKN 2 Banjarbaru, (3) ntuk mendeskripsikan prinsip kesantunan dalam tindak tutur guru
dan siswa dalam interaksi pada proses pembelajaran di SMKN 2 Banjarbaru.

Penelitian ini  merupakan penelitian pragmatik dengan pendekatan deskriptif
kualitatif. Sumber data dari penelitian ini adalah guru dan siswa di SMKN 2 Banjarbaru. Data
dalam penelitian ini adalah penggunaan bahasa dalam peristiwa interaksi belajar mengajar
bahasa Indonesia di SMKN 2 Banjarbaru. Teknik pengumpulan data menggunakan teknik
simak bebas libat cakap, teknik catat, dan teknik rekam, sedangkan teknik analisis data meliputi
reduksi data, penyajian data dan penarikan kesimpulan.

Berdasarkan hasil penelitian yang telah dilakukan, diperoleh simpulan bahwa wujud
tindak tutur guru adalah tindak tutur direktif berupa permintaan, perintah, pertanyaan, nasihat,
larangan, dan pemberian izin,; tindak tutur komisif berupa menawarkan dan mengancam;
tindak tutur ekspresif menyapa, memuji, berterima kasih, mengungkapkan rasa tidak suka,
dan meminta maaf; tindak tutur asertif memberitahukan, menyatakan dan menyarankan; serta
tindak tutur deklaratif membenarkan sesuatu, memutuskan dan menunjuk. Tindak tutur siswa
meliputi tindak tutur direktif permintaan, pertanyaan, persilaan, perintah dan permohonan;
tindak tutur komisif berjanji; tindak tutur ekspresif mengungkapkan perasaan terkejut dan
menyesalkan; tindak tutur asertif menyarankan, menyatakan, dan memberitahukan; dan tindak
tutur deklaratif menunjuk. Berdasarkan hasil penelitian ditemukan fungsi tindak tutur guru
meliputi fungsi tukar menukar informasi faktual yaitu bertanya, dan mengatakan;
mengungkapkan informasi intelektual, setuju dan tidak setuju; mengungkapkan sikap emosi,
yaitu takut, cemas, dan simpati; mengungkapkan sikap moral, yaitu meminta maaf, dan
berterima kasih; meyakinkan, yaitu menyarankan, menasihati, dan memberikan peringatan;
dan sosialisasi, yaitu menyapa. Fungsi tindak tutur siswa meliputi fungsi tukar menukar
informasi faktual yaitu bertanya, dan mengatakan; mengungkapkan informasi intelektual,
setuju dan tidak setuju; mengungkapkan sikap emosi, yaitu, simpati; meyakinkan yaitu
menyarankan. Berdasarkan hasil penelitian dalam proses pembelajaran, ditemukan bahwa guru
menggunakan strategi kesantunan positif dan kesantunan negatif. Sedangkan siswa
menggunakan strategi kesantunan positif.



ABSTRACT

Noorain. 2023. Speech Acts of Teachers and Students in the Learning Process at SMKN 2
Banjarbaru. Thesis. Master of Indonesian Language and Literature Education.
Postgraduate Program, Lambung Mangkurat University, Banjarmasin. Supervisor (I)
Prof. Dr. H. Jumadi, M. Pd., Supervisor (I11) Dr. Noor Cahaya, M. Pd.

Keywords: speech acts, politeness strategies, learning, teachers and students.

This research aims (1) to describe the forms of speech acts contained in teacher and
student speech in learning interactions at SMKN 2 Banjarbaru. (2) to describe the function of
teacher and student speech acts in learning interactions at SMKN 2 Banjarbaru, (3) to describe
the principles of politeness in teacher and student speech acts in interactions in the learning
process at SMKN 2 Banjarbaru.

This research is pragmatic research with a qualitative descriptive approach. The data
sources for this research are teachers and students at SMKN 2 Banjarbaru. The data in this
research is the use of language in Indonesian language teaching and learning interactions at
SMKN 2 Banjarbaru. Data collection techniques use proficient free-involved listening
techniques, note-taking techniques and recording techniques. Meanwhile, data analysis
techniques include data reduction, data presentation and drawing conclusions.

Based on the results of the research that has been carried out, it is concluded that the
forms of teacher speech acts are directive speech acts in the form of requests, orders, questions,
advice, prohibitions, and giving permission; commissive speech acts in the form of offers and
threats; expressive speech acts of greeting, praising, thanking, expressing dislike, and
apologizing; assertive speech acts of telling, stating and suggesting; as well as declarative
speech acts of justifying something, deciding and pointing out. The students' speech acts
include directive speech acts of requests, questions, invitations, commands and requests;
commissive speech act promises; expressive speech acts express feelings of surprise and regret;
assertive speech acts of suggesting, stating, and informing; and declarative speech acts
pointing. Based on the research results, it was found that the function of teacher speech acts
includes the function of exchanging factual information, namely asking and saying; express
intellectual information, agree and disagree; express emotional attitudes, namely fear, anxiety
and sympathy; express a moral attitude, namely apologizing and thanking; convincing, namely
suggesting, advising and warning; and socialization, namely greeting. Meanwhile, the function
of students' speech acts includes the function of exchanging factual information, namely asking
and saying; express intellectual information, agree and disagree; express emotional attitudes,
namely, sympathy; convincing, namely suggesting.Based on the results of research in the
learning process, it was found that teachers used positive politeness and negative politeness
strategies. Meanwhile, students use positive politeness strategies.
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