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ABSTRACT

Muhammad Noor Ikhsan (2024) The Effect of Training and Supervision on
Employee Performance at the Banjarmasin City Health Service. Advisor: Dahniar

The purpose of this study is to determine and analyze: (1) the influence of
training and supervision on employee performance, (2) the influence of training on
employee performance, and (3) the influence of supervision on employee
performance at the Health Department of Banjarmasin City.

This research uses a quantitative approach. The respondents of this study
are employees of the Health Department of Banjarmasin City. The sampling
technique used is probability sampling with the simple random sampling method.
The sample size is 50 employees of the Health Department of Banjarmasin City.
Data collection techniques include questionnaires and interviews. Data analysis
techniques use Multiple Linear Regression Analysis with the help of SPSS 26
software.

The results of the F-test show that training and supervision have a positive
and significant influence on the performance of employees at the Health
Department of Banjarmasin City. The results of the t-test for the training variable
indicate a positive and significant influence on the performance of employees at the
Health Department of Banjarmasin City. The results of the t-test for the supervision
variable indicate no significant influence on the performance of employees at the
Health Department of Banjarmasin City.

Keywords: Training, Supervision, Employee Performance
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ABSTRAK

Muhammad Noor Ikhsan (2024) Pengaruh Pelatihan dan Pengawasan terhadap
Kinerja Pegawai Pada Dinas Kesehatan Kota Banjarmasin. Pembimbing: Dahniar.

Tujuan penelitian ini ialah untuk mengetahui dan menganalisis: (1)
pengaruh pelatihan dan pengawasan terhadap kinerja pegawai (2) pengaruh
pelatihan terhadap kinerja pegawai (3) pengaruh pengawasan terhadap kinerja
pegawai pada Dinas Kesehatan Kota Banjarmasin.

Penelitian ini menggunakan pendekatan kuantitatif. Responden penelitian
ini adalah Pegawai Dinas Kesehatan Kota Banjarmasin. Teknik pengambilan
sampel menggunakan jenis probability sampling dengan metode simple random
sampling. Jumlah sampel sebanyak 50 orang pegawai Dinas Kesehatan Kota
Banjarmasin. Teknik pengambilan data dilakukan dengan kuesioner dan
wawancara. Teknik analisis data menggunakan Analisis Regresi Linear Berganda
dengan bantuan aplikasi software SPSS 26.

Hasil penelitian uji F menunjukkan bahwa Pelatihan dan Pengawasan
berpengaruh positif dan signifikan terhadap Kinerja Pegawai Dinas Kesehatan Kota
Banjarmasin. Hasil uji t variabel Pelatihan berpengaruh positif dan signifikan
terhadap Kinerja Pegawai Dinas Kesehatan Kota Banjarmasin. Hasil uji t variabel
Pengawasan tidak berpengaruh signifikan terhadap Kinerja Pegawai Dinas
Kesehatan Kota Banjarmasin.

Kata Kunci: Pelatihan, Pengawasan, Kinerja Pegawai
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