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ABSTRAK 

 

 
HUBUNGAN PERSEPSI BEBAN KERJA DENGAN KETERIKATAN 

KERJA PADA KARYAWAN DIVISI PEMASARAN DI PT. WORLD 

INNOVATIVE TELECOMMUNICATION (OPPO) BANJARMASIN 

 

 
Khannys Dahliana Ulfah.S 

Program Studi Psikologi Fakultas Kedokteran 

Universitas Lambung Mangkurat 

Email: khannys.ulfahs@gmail.com 

 

 
Penelitian ini bertujuan untuk mengetahui apakah terdapat hubungan antara 

persepsi beban kerja dengan keterikatan kerja. Subjek penelitian ini yaitu karyawan 

divisi pemasaran Di PT. World Innovative Telecommunication (Oppo) 

Banjarmasin berjumlah 65 orang. Teknik pengambilan sampel pada penelitian ini 

menggunakan teknik purposive sampling dengan diambil berdasarkan atas kriteria 

yang ada yaitu lama bekerja minimal 1 tahun. Instrumen yang digunakan dalam 

penelitian ini menggunakan skala psikologi meliputi skala persepsi beban kerja dan 

skala keterikatan kerja. Hasil uji korelasi product moment dari karl pearson 

menunjukan bahwa terdapat hubungan positif antara persepsi beban kerja dengan 

keterikatan kerja pada karyawan divisi pemasaran Di PT. World Innovative 

Telecommunication (Oppo) Banjarmasin. Adapun sumbangan efektif persepsi 

beban kerja terhadap keterikatan kerja diketahui sebesar 63,8% dengan demikian 

36,2% lainnya merupakan sumbangan faktor diluar persepsi beban kerja dan 

keterikatan kerja, faktor sumber pekerjaan seperti otonomi, dukungan sosial, 

bimbingan dari atasan, dan kesempatan untuk berkembang secara profesional, dan 

sumber personal seperti efikasi diri, organizational-based self-esteem, optimisme, 

dan kepribadian, gaya kepimpinan, karakteristik pekerjaan, kepuasaan kerja, serta 

insentif. Berdasarkan hasil penelitian, dapat disimpulkan bahwa semakin positif 

persepsi beban kerja maka semakin tinggi keterikatan kerja. 
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ABSTRACT 

 

CORRELATION PERCEPTION OF WORKLOAD AND WORK 

ENGAGEMENT TO MARKETING DIVISION EMPLOYEES IN PT. WORLD 

INNOVATION TELECOMMUCATION (OPPO) BANJARMASIN 

 

Khannys Dahliana Ulfah.S 

Program Studi Psikologi Fakultas Kedokteran 

Universitas Lambung Mangkurat 

Email: khannys.ulfahs@gmail.com 

 

This research aims to find out whether there is a relationship between the 

perception of workload with work engagement. The subject of this study are the 

marketing division employees in PT. World Innovative Telecommunication (OPPO) 

Banjarmasin amounted to 65 people. Sampling techniques in the study using a 

purposive sampling technique with taken based on existing criteria a minimum of 1 

year worked at the company. The instruments in this study using a scale of 

Psychology includes the scale perception of workload and scale work 

engagement.Test results correlation product moment from Karl Pearson showed 

that there is a positive relationship between the perception of workload with work 

engagement on a marketing division employees in PT World Innovative 

Telecommunication (OPPO) Banjarmasin. As for the effective contribution of the 

perception of workload against the work engagement is known of 63,8% dan 36,2% 

thus other factors contributed outside perceptions of workload and work 

engagement, factor source jobs such as autonomy, social support, guidance from 

superiors, and the opportunity to grow professionally, and personal sources such 

as self-efficacy, organizational-based self-esteem, optimism, and personality, style 

the leadership, our satisfaction, job characteristics, as well as work incentives. 

Based on the results of the research, it can be concluded that the more positive 

perceptions of workload then the higher the work engagement.  

 

Keywords : perception of workload, work engagement 
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