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ABSTRAK

Nadia Adriliani, 1910411220024, Kedisiplinan Pegawai Dalam Memberikan
Pelayanan Di Kantor Kecamatan Daha Selatan Kabupaten Hulu Sungai
Selatan, dibawah bimbingan Aulia.

Penelitian ini bertujuan untuk mendeskripsikan kedisiplinan pegawai dalam
memberikan pelayanan di kantor kecamatan Daha Selatan Kabupaten Hulu Sungai
Selatan, serta untuk mengetahui faktor penghambat kedisiplinan pegawai dalam
memberikan pelayanan.

Pendekatan penelitian yang digunakan dalam penelitian ini adaalah pendekatan
kualitatif. Sumber data yang diperoleh dari data primer berasal dari wawancaara
peneliti dengan informan dan sumber data sekunder berasal dari dokumen,
perundang-undangan, arsip, serta data yang memiliki keterkaitan terhadap objek
peneliti. Adapun teknik adalisis data yang digunakan adalah teknik analisis data
model dari Miles dan Huberman yang berisikan rangkaian mulai dari reduksi data,
penyajian data, dan penarikan kesimpulan.

Hasil dari penelitian ini menunjukkan bahwa kedisiplinan pegawai dalam
memberikan pelayanan di kantor kecamatan Daha Selatan sudah cukup baik dari
segi indikator kedisiplinan waktu, baik pada indikator disiplin Kinerja, dan cukup
baik dari segi indikator disiplin tanggung jawab. Adapun faktor penghambat
kedisiplinan pegawai pada kantor kecamatan Daha Selatan ada dua yaitu
terbatasnya SDM dan sarana prasarana yang masih belum mendukung sepenuhnya.

Dapat disimpulkan bahwa kedisiplinan pegawai dalam memberikan pelayanan
dikantor Kecamatan Daha Selatan mengacu pada indikator Hasibuaan (2022) yaitu
disiplin waktu, disiplin kerja, dan disiplin tanggung jawab. Tiga indikator dikatakan
cukup baik (disiplin waktu), dan cukup baik (disiplin tanggung jawab), dan satu
indikator dikatakan baik (disiplin kerja). Sebagai saran peneliti bahwa akan lebih
baik jika adanya penambahan Sumber Daya Manusia (SDM) serta penambahan
kelengkapan sarana dan prasarana untuk mendukung kedisiplinan pegawai dalam
memberikan pelayanan kepada masyaaraakat.

Kata Kunci: Kedisiplinan Pegawai, Memberikan Pelayanan Masyarakat.



ABSTRACT

Nadia Adriliani, 1910411220024, Employee Discipline in Providing Services at
the Daha Selatan District Office, Hulu Sungai Selatan Regency, under the
guidance of Aulia.

This study aims to describe employee discipline in providing services at the
Daha Selatan sub-district office, Hulu Sungai Selatan Regency, as well as to
determine the inhibiting factors for employee discipline in providing services.

The research approach used in this study is a qualitative approach. Sources of

data obtained from primary data come from interviews of researchers with
informants and secondary data sources come from documents, legislation,
archives, and data related to the object of research. The data analysis technique
used is the data analysis technique model from Miles and Huberman which contains
a series starting from data reduction, data presentation, and drawing conclusions.

The results of this study indicate that employee discipline in providing services
at the Daha Selatan sub-district office is quite good in terms of time discipline
indicators, both performance discipline indicators, and quite good in terms of
responsibility discipline indicators. There are two factors inhibiting employee
discipline at the Daha Selatan sub-district office, namely limited human resources
and infrastructure that are still not fully supported.

It can be concluded that employee discipline in providing services at the Daha
Selatan District office refers to Hasibuaan's (2022) indicators, namely time
discipline, work discipline, and responsibility discipline. Three indicators are said
to be quite good (time discipline), and good enough (responsibility discipline), and
one indicator is said to be good (work discipline). As a researcher's suggestion that
it would be better if there were additional Human Resources (HR) as well as
additional complete facilities and infrastructure to support employee discipline in
providing services to the community.

Keywords: Employee Discipline, Providing Community Services.
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